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Connect topology

 These IP phones get power from PoE switch. Another analog 

phone be able call to IP phones via FXO and IP phones also can 

dial to PSTN via IP PBX.
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How to modify extension 
setting
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Modify setting for user extensions

Step 1

 The default user extension range between 100 and 

899. Users can modify setting for their work around.
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 The default password is random occur and at least 

need 10 digit in password field.

Step 2

Modify setting for user extensions
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How to modify departments 
setting



Modify setting for departments
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 After you add the extensions member.we can add the 

group rings from this function.

Path : Departments > Add

Step 1
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Step 2

Example:chose two members.

Modify setting for departments

 Enter all the column value,department extensions has 

rules,the range is between 0400-0435.

 Select the extensions that members you choosed. 
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 When you finish your selection. Press the submit.

Step 3

Modify setting for departments
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 When you finish your selection.Press the submit.

You can check your departments setting here.

Step 4

Modify setting for departments
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How to register to IP PBX
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ATA register to IP PBX

ATA equipment GUI

Enter the same digit.
(SIP name and the password)

 Modify extension password to this page and fill 

correct value in IP phone’s field.  

Case 1
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IP Phone register to IP PBX

IP Phone web GUI 

Enter the same digit.
(SIP name and the password)

 Modify extension password to this page and fill 

correct value in IP phone’s field.  

Case 2
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Intercom register to IP PBX

Enter the same digit.
(SIP name and the password)

 Modify extension password to this page and fill 

correct value in IP phone’s field.  

Case 3

Intercom web GUI 
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Checking status 

 IP phones had registered successful.

 The ext 100 and ext 103 show offine status.

Check
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How to make a call to several 
extensions
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How to make bidirectional audio to group

 Select the Paging & Intercom,then chose the Duplex

Mode,add several IP phones to Group Members. Be 

selected IP phones will ring at same time when caller 

dial Group Number 0500. The caller can talk to all IP 

phones with bidirectional audio immediately.

Case 
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How to record voice of 
extensions



19 /42

How to record voice on both side

Step 1

 If wants to record voice in communicated call , to 

start from modify setting for user extensions 

page,then find the features page.
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Download audio file when press this 
icon. The file type is WAV.

Step 2

How to record voice on both side

 While ext 100 call to ext 103 later, can search this 

call record in Report of Call Recordings page.
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How to receive or dial call via 
FXO/GSM/WCDMA
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How to receive or dial call via 
FXO/GSM/WCDMA

Step 1

 Check your status, confirm the FXO slot port is work.

 Path:Status > Swichboard > Trunks
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How to receive or dial call via 
FXO/GSM/WCDMA

Step 2

 Check the trunk setting in connected FXO port.

 Path:Outbound Control > Trunks 
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How to receive or dial call via 
FXO/GSM/WCDMA

Step 3

 Check the trunk setting in connected FXO port.

 Path:Outbound Control > Trunks 
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How to receive or dial call via 
FXO/GSM/WCDMA

Step 4

Quick setting

 Add the dial rules, Only three columns need to be set.

 Notice the pattern column rule set “x.” for the quick setting.
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How to receive or dial call via 
FXO/GSM/WCDMA

Step 5

 If want to incoming call forward to IVR, follow the screen.  

 Path : Inbound Control > IVR 
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How to receive or dial call via 
FXO/GSM/WCDMA

Step 6

 If want to incoming call forward to group, you need add 

several phones to departments. Wait incoming call the 

departments extentions number from outside will 

forward  to the correspond group.
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How to leave a message to 
voice mail
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How to leave a message to voice mail

Step 1

 Before use this function need check two points:

 1. IP PBX does connect to Internet?

 2. Does set DNS?
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How to leave a message to voice mail

Step 2

 Modify setting in SMTP setting, this case we use 

Google’s SMTP server for example.

 Press Send Test button to check does.
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How to leave a message to voice mail

Step 3

 Add e-mail to extension. Any IP phone can leave 

voice message when this extension no answer. 

 User receive e-mail to know who call to this 

extension.
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How to add BLF function to 
IP phone
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How to show phone status on operator’s panel

 This case we use VIP-5060PT and VIP-EXT-26 to 

explain it.

 It’s current extension status on IP PBX.

Step 1



Product Features - BLF

User A

User B

Hello!

Hello!

* BLF function needs to arrange with IP PBX that supports BLF function

Step 2

 BLF (Busy Lamp Field) Application

 IDLE: Green LED (Light Up)

 Ringing: Red LED (Blinking)

 Talking: Red LED (Light Up)



35 /42

How to show phone status on operator’s panel

Step 3

 VIP-5060PT connected VIP-EXT-26 and modify BLF 

setting to EXT KEY page.
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How to show phone status on operator’s panel

801

815

810

811

The ext 810 call 801 show in-use 
or ringing status

Step 4

 Modified EXT KEY setting later show LED status on. VIP-EXT-26
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How to use smart phone talk 
to other via IP PBX
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How to use smart phone talk to other via IP PBX

IPX-2100

809

PoE switch

FXO
FXO

ATA

Analog phone
805

Wireless 

AP

Smart phone
808

Step 1

 Smart phone connect to IP PBX via wireless AP. 
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Smart phone register to IP PBX via Zoiper app. 

Dial a call to ext. 809

Ext. 809 call to smart phone

How to use smart phone talk to other via IP PBX

Step 2
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How to integrate two IP PBX 
via VoIP trunk
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Step 1

How to integrate two IP PBX via VoIP trunk 

 To avoid same extension range make interference so 

two IP PBX use different extension range.
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Step 2

How to integrate two IP PBX via VoIP trunk 

 At first, add VoIP trunk on IPX-330.
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Step 3

How to integrate two IP PBX via VoIP trunk 

 Fill IPX-2100’s WAN IP to host field.

 Fill username and password to the field.
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How to integrate two IP PBX via VoIP trunk 

Step 4

 The IPX-2100 also need establish VoIP trunk to IPX-

330.

 Fill username,Doman IP and IPX-330’s WAN IP to the 

field. Also checked the Advanced Options as above.
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How to integrate two IP PBX via VoIP trunk 

Step 5

 In IPX-330’s web, see VoIP trunk connected 

successful.
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Step 6

How to integrate two IP PBX via VoIP trunk 

 In IPX-2100’s outbound routes add dial rule. Because 

of IPX-330’s extension number is 5xx, so custom 

pattern need set 5X. 
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Step 7

How to integrate two IP PBX via VoIP trunk 

 In IPX-2100’s dial permission add this dial rule. 
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Step 8

How to integrate two IP PBX via VoIP trunk 

 In IPX-330’s outbound routes add dial rule. Because 

of IPX-2100’s extension number is 8xx, so custom 

pattern need set 8X. 



49 /42

Step 9

How to integrate two IP PBX via VoIP trunk 

 In IPX-330’s dial plan add this dial rule. 

 Now IPX-330’s extension 501 can dial to IPX-2100’s 

extension 810, and extension 810 also can dial to 501.



How to set up two different 
ring tones for the two 

extensions.



Step 1

How to set up two different ring tones for the two extensions

 Add extension number 100 on IPX -2100(V3).



How to set up two different ring tones for the two extensions

Step 2

 Add extension number 200 on IPX -2100(V3).



How to set up two different ring tones for the two extensions

Step 3

 If your terminal equipment support video call,you 

may need this configuration as below.

 Path > Extensions > Add or Edit > Features



How to set up two different ring tones for the two extensions

 Add SIP 1 account in this screen and registered.
Step 4



Step 5

 Add SIP 2 account in this screen and registered.

How to set up two different ring tones for the two extensions



How to set up two different ring tones for the two 

extensions

Use the phone Planet ICF-1800 of LCD control screen.

Path: Call > Account

For example:

Account 1 = SIP 1 number (100)

Select line Tone (chose your ringtone  for  SIP 1)

Account 2 = SIP 2 number (102)

Select line Tone (chose your ringtone  for  SIP 2)

All done, press the save  icon.

Step 6



How to set up VPA-100 
broadcast on IP-PBX



How to set up VPA-100 broadcast on IP-PBX

Step 1

 If you need a phone call to broadcast the Sound via 

VPA-100, please see below.

 Path : Telephoney > Advanced Features > Paging & 

Intercom 



 Select the VIP-1120PT and VPA-100 in the same 

group and select “Simplex”.

Step 2

How to set up VPA-100 broadcast on IP-PBX



Step 3

How to set up VPA-100 broadcast on IP-PBX

 When HDP-1120PT dial number “0500” , All VPA-100 in 

group will broadcast from HDP-1120PT immediately.



How to set up simple dial 
rules for any call.



How to set up simple dial rules for any call.

Step 1

 If you want any member can call out, set the dial 

pattern is “X.”

 Path : Outbound Control > Dial Rules. 



How to set up simple dial rules for any call.

Step 2

 Select the dial rules for enable. Press submit.

 Path : Outbound Control > Dial Permission. 



How to set up simple dial rules for any call.

Step 3

 Select the dial Permission for the ext.

 Path : Telephony > Extemsion. 



How to set up simple dial 
rules for internal call only.



How to set up simple dial rules for internal call 
only.

Step 1

 Select no dial rules for empty. Press submit.

 Path : Outbound Control > Dial Permission. 



How to set up simple dial rules for internal call 
only.

Step 1

 Select the dial Permission for the ext.

 Path : Telephony > Extemsion. 




