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How to add an unknown 3G USB modem for WNRT-300G in

Windows XP?
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If your 3G USB Modem is not supported by WNRT-300G, please kindly follow the instructions
below to add it to the support list.

Step by Step:

Please extract the “SniffUSB_WNRT300G.zip” in advance.
Here we take a 3G USB Modem not recognized by WNRT-300G, ASUS T500, for rehearsal.

Step 1. First of all, please insert the 3G dongle to the computer and install the driver to check if you
can surf the Internet successfully. After making sure the unknown 3G dongle works well,
you can pull out it from the computer.

Step 2. Launch the “Sniff WNRT300G.exe”. When you see the message window below, press OK

button to continue.
SniffUSB X

Using driver for Windows 2000/%F

FETE

Step 3. Then you'll see the screen below. If there is any positive numbers in the Log size field, just
click Delete Log button to start from a new record. Enable the Auto-Refresh function and
set the Refresh Interval as 1 second.
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& Sniffer for USB
WIDFID I Filter installed? | Description | Prezent | Ciriveer I
USBSROOT_HUBEYID10395PI D700 &REYOO0F - JSE Root Hub - Yes {3BFCIEB0-CAG5-11CF-8056-4445535400001,0005
USBARO0T_HUBEWID1039%FI 070071 &REWOO0F - USE Root Hub  Yes {3BFCIEB0-CAE5-11CF-5056-4445535400001,0007
USBYROOT_HUBEYID 039507001 &REOO0F - USE Root Hub Yes {3BFCIEE0-CAE5-11CF-8056-4445535400001,0004
USBYROOT_HUB20:IDT 035:PID7O02EREWOO00 - USE Root Hub - Yes {3BFCIEB0-CAE5-11CF-8056-4445535400001,0006
Log File: Dizplay Refresh Contral: 1 Dewvice List: Filter Control;
Filenarne : [ List Devices Not Present Install
C:3wIND WS U 2bS noop. log m Q
Log size [in bytes] - || 3520463 oo et Sl
W Enble Uninstall &1
& ‘ o J Fiefresh Interval
Replug
| Delete Log | | L
Wiew Log Close
./'

Step 4. Now insert the 3G dongle to the computer. And then you will see more new items appear.
Please press Print Screen to have a screen capture of this window for us later. Select
the item whose description is USB Mass Storage Device, and click Install button. Then pull
out the 3G dongle from the computer. The new items will also disappear on the list
accordingly.
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) Sniffer for USB X
WID/FID I Filker installed?i Description | F'resentl Driver
USBSROO0T_HUBEID1039%FI0 7001 &REY000F - USE Foot Hub Yes {36FCIEBD-C4E5-11CF-8056-44455354 000
USBAROOT_HUBWID 103980 7001 &REYO00F - USE Raat Hub ez {36FCIEBO-C465-11CF-8056-44455354000
USBNROOT_HUBRADT0398P D700 &REWOO0F - JSE Root Hub es {36FCIERD-C465-11CF -8056-44455354000
USESROO0T HUB208ID10355F D 7002EREYO000 - |ISE Hoot Hub Yes 3EFCSEEO-C4E5-11CF -B05E-44455354000

JUSEid_18d26P Few_ 0000 Inztalled USE M orage Device  Yes {36FCIEBO-C4E5-11CF-5055-44455 354000

Eeplug
| Lelete Log J

* | r
-~ Log File; - — Dizplay Refresh Contral; - 1 Device List: — Filker Contral: =
Filename : Feftash [ List Devices Not Present

JE:\WINDDWS\USbSnoop.Iog
L i ’T— - fugto-Refresh; - = Uninstall
¥ Enable Uninstall Al
= ‘ Ll ] Refresh Interval: |1 zecond -

Yiew Log LCloze

Step 5. Insert the 3G dongle to the computer again. The new items will appear again and the Log
size will increase automatically. After the computer recognizes the USB dongle and is
ready to install its software, click the Pause Log and Close Log buttons. Copy the file
C:\WINDOWS\UsbSnoop.log and keep it with the screen capture file before. Then you can
click Close button to exit the program.
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= Sniffer for USB E3
WID/FID I Filter installed? | Description | Present | Driver
USBSROOT_HUBEVID1039%FI 07001 &REYOO0F - IJSE Root Hub Yes {36FCSEED-C4E5-11CF-B056-44455354000
USBAROOT_HUBEWID10395PID 7001 &REVOOOF - USE Raat Hub ez {36FCIERD-C465-11CF -8056-44455354000
USEYROO0T_HUBEWID1039%FI 07001 &REWO00F - JSE Raat Hub ez {36FCIERD-C465-11CF-8056-44455354000
USBYROOT_HUBZ0:VID033:PIDFO0ZEREWOO00 - IJSE Root Hub Yes {36FCIEBD-C4E5-11CF-B056-44455354000
USENid_19d25Pid_2000&Rew_0000 Inztalled USE Maszz Storage Device  Yes {36FCIERD-C465-11CF -B056-44455354000
£ | B
Log File: - — Dizplay Refresh Contral; - 1 Device List: — Filker Contral:
Filename : L )
List Devices Mot Prezent Instal
]E:\WINDDWS\USbSnoop.Iog m 4J
Log size [in bytes) : | (4341046 B balats T Urinstl
¥ Enable Uninstall &1
Resume Log ‘ O e .
efresh Interval |1 zecon -
Eeplug
| Close Log Il Dieletelc J Js= | |
o | o]

If the Log size does not increase automatically after you insert the 3G dongle to the
computer, please pull out the 3G dongle from the computer and click the Resume
Log button. Then insert the 3G dongle again. The Log size should increase

automatically now.

£ Sniffer for USB %]

YID/FID ] Filter ingtalled? | Description | Present | Cirivver
USBYROOT_HUBLD1039%PI0 7001 REVOOOF - USE Raot Hub Yes {3EFCOERD-C465-11CF-8056-4445535400C
USBESROOT_HUBED1039%PI0 7001 &REVOOOF - USE Raoot Hub Yes {3EFCIERD-C4E5-11CF-8056-4445535400C
USBEVROOT_HUB&D1039%PI0 7001 &RENVOOOF b USE Root Hub e {36FCIEBD-C4B5-11 CF-B056-44455354000
USBVROOT_HUB208D1039%PID7?0024REY 0000 ; USE Root Hub es {36FCIERD-C465-11 CF-8056-44455354000
USEYYid_19d2&Pid_2000%Fey_0000 Installed USE Mass Storage Device  Yes {36FCIEBO-C465-11 CF -8056-44455354000
& | %
Log File: - — Dizplay Refresh Contral: - 1 Device List: — Filter Control:
Filename : mli -
List Devices Mot Present Inztall
]E:\WINDDWS\UshSnoop.Iog m Q
G, -fto-Refresh: - = Uninstal
W' Enabis Uninstall Al
| R L | 2 C
= | ‘ Refresh Interval |1 second -
Feplug
e Loc | Delete Log ‘ |
Wiew Log LCloze
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Step 6. Email the 2 files to us. And we will try to analysis them to support your 3G dongle in the new
firmware of WNRT-300G.

Thank you very much for your assistance.
PLANET Technology



