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intelligent_door_stat_CRT_log
Scope of application：all of the intelligent building equipments

1. [bookmark: _GoBack]First we need to enable SSH on the device. For VTO（or ASI）, we can enable it on web page, as shown below:
[image: ]
For VTH, we can set it here:

We can also use cgi command to enable SSH:
http://device IP/cgi-bin/configManager.cgi?action=setConfig&SSHD.Enable=true

Enter the address and we will see the log-in interface. Enter the account name and password, and then click the login button.
[image: ]
If it returns “ok”, then SSH enables successfully. 
[image: ]
2. Connect to secureCRT
STEP1：Open quick connection—the second item from left, as shown below.
STEP2：Fill in the corresponding information in the pop-up
Hostname: device IP
Username：device account name(normally--admin)
Port number：22
Click connect when finish all above.
[image: ]

3. Fill in the account information in the pop-up
Note that username is the device account name---normally admin.
Password is 7ujMko0+device password(Note that here “M” is an upper letter.) The plus makes no sense, just to remind you of adding “7ujMko0” before device password.
(For example, if the VTO password is admin123, so the password is 7ujMko0admin123; For VTH or VTS, if the project password is 123456, then the password is 7ujMko0123456 ).

[image: ]
And click OK to connect with CRT.
4. Open chat window in the navigation bar: View->select ”chat window”.
5. Change appearance and character encoding.

6. When you see the hash—“#”, which means success, we can enter shell.	
Enter shell and your domain account.
[image: ]
7. It will return a QR code:
 [image: ]
Scan it and put in your domain password, then we can get a check code.

8. Type in the check code in CRT.
9. Now we are ready to start printing session log.
Type in dh_keyboard 0 to open log printing.
[image: ]
When it shows “save ok”, as shown below, we can type in the command-- printcli, to start printing.
 [image: ]
10. Do not forget to save the log, otherwise, we have no access to review the log session.
[image: ]
It will pop up a window to select where to save the file.
11. If we want to open deep mode, we need to type in the username and password.
[image: ]
[image: ]
[image: ]
When the symbol after the username becomes dollar(“$”), we successfully log in the deep mode.
[image: ]
12. Then put in the command: print -l 6 to start deep printing.
And it will remind us of a message to show success: print Level will Set To 6!
[image: ]
[image: ]

13. Finally, if we want to capture logs from all-in-one access controller, we need to add one more command: pm –printconfig 1 , to open information echo. 

14. Once the problem reccurring, reconnect CRT and enter shell again, Then stop printing logs by using the command: dh_keyboard 1. And then reboot the device. (Note that it will affect the device performance with long period of printing, we should stop printing after the capture is finished.)



image2.png
@lhua





image3.png
< C  ® 1725.4.3/cgi-bin/configManager.cgi?action=setConfig&SSHD.Enable=true

=3

http://172.5.4.3
S RISAE R RTARE R

fAFE  admin

15 evannns]





image4.png
< C A R%2£ | 172.5.4.3/cgi-bin/configManager.cgi?action=setConfig&SSHD.Enable=true

0K




image5.png
not connected - SecureCRT
View Options Transfer Script Tools Help
&3 X Enter host <Alt+R> Cy A

IS IS quick connection

@ Connect O X

o 9D A LRE XM B T

We can also find it here Quctcene <
- @I
Hostname: 172.5.4.3
Port: 22 Firewall:  None ~
Username: admin
Authentication
[VIPassword - Properties...
[“IPublickey
[FKeyboard Interactive v
[viGssapPT
[J'show quick connect on startup [ save session
Mopeninatab
Connect Cancel





image6.png
Enter Secure Shell Password

admin@172.5.4.3 requires a password. Please

enter a password now.
Username: | admin
Password: |eeesssssssssces

Save password

x|

o]

Cancel





image7.png
172.5.4.3 - SecureCRT

33 . &) 3 Enter host <Alt=R

172543

-
Transfer Script Tools Help c

File Edit | View

Options|

hange appearance

Ba BB BR e F l

JSON Parse Failed, Try again
JSON Parse Failed, Try

Date&Time: Mar 26 2020 20:20:03
Revision: €4049

enter ‘help’ for a list of commands (dsh)
#

again

open chat window

Session Options - 172.54.3

Category:
=)~ Connection
Logon Actions
[=-S5H2
SFTP Tab
Advanced
(=~ Port Forwarding
Remote/X11
(= Terminal
- Emulation
Modes
Emacs
Mapped Keys
Advanced
(=) Appearance
Window
Log File
Printing
X/Y/Zmodem

‘Window and Text Appearance

Normal font:

[CINarrow font:

Character encoding: | UTF-8

[“] Use Unicode line-drawing characters

Cursor
Cursor style: Block

[Juse color:

[ Blinking
Highlight keywords
Name: <None >
Style: (® Reverse video

Color...

OBold

Font...

Font...

Edit...





image8.png
#shell

pomain Accounts:]




image9.png




image10.jpeg
Agent 45157.
To get a Authent code, You must verify your identity
first.Enter your domain password below:

51ab94b7
You can use it in a nature day.
However your session will be logout per hour.

'3




image11.png
dh_keyboard 0




image12.png
Save ok

set dh_keyboard OK!!
14:55:58|[1ibpdi] hmcu is null
~ # printclil}




image13.png
‘HEdit View Options Transfer Script Tools Help

.qg Connect...

,’@ Quick Connect...
1Y
i,r' E}J Connect in Tab...
E

el | W™
B 231 Reconnect

i‘_3 EQ Disconnect

Disconnect All

|

1
o
)

‘.L:wwé‘;waz Emw,g'n«!.ma > aha oz afis

L

BET 5 L
C l O ﬂe S = { 5 | O F t{!xm dmj‘[unwii;m mﬂ;m‘m.gé‘mf{}.m L

1
i

—=g==g ALk o b 1
Connect SFTP Tab Alt+p |
Lock Session...

Print

Print Setup...

1172543
_2__ 1?254-2 \ ricerice | P ISF ,_-v't W TWBStTatistics U 9

3172542 (1)




image14.png
user name:
password:




image15.png




image16.png
Buffers: 76068

Cached: 21324

current sysmeminfo: 108528
sysmeminfo use: 56

B B e
hassyncobject size:0
hassyncobject size:0

B o L= g L e e e e
current: 1354

Use: 0

MemFree: 11108

Buffers: 76040

Cached: 21324

current sysmeminfo: 108472

sysmeminfo use: -56

i e T L B B B
hassyncobject size:0
hassyncobject size:0
hassyncobject size:0

B L= L T L
current: 1354

Use: 0

MemFree: 11136

Buffers: 76068

Cached: 21324

current sysmeminfo: 108528

sysmeminfo use: 56

o L o B e
onRegisterrRsp>>>>>>>>>>>m_rid:1,rid:1. status=200

sync rfc2822 date:24-12-2020 15:15:47

15:15:50| [1ibpdi] Return brightness : 8





image17.png
admin$

admin$

admin$

hassyncobject size:0

idmin315:19:54l[1ibpdi] Return brightness : 8





image18.png
print -1 6




image19.png
B S L o B
print Level will Set To 6!
admin$15:35:11| [1ibpdi] Return brightness : 8




image1.png
http://172.5.4.3/#/Local

WEB SERVICE 1
WEB SERVICEZ2.0 {:tLocal Setting f-Household Setting @ Network MM Log Management English
Basic
Date Format  DD-MM-YYYY v NTP Enable
Video & Audio Time Format  24-Hour - NTP Server  200.160.0.8
Time Zone  GMT+00:00 Port 123
Access Control &7 i hd
System Time 24122020 [r} 10 : 59 : 55 | SyncPC Interval 5 min.
System DST () ON ©) OFF
) DST T
Seiy ype Date ©) Week
StartTime  May - Last Weeke Monday w 00 : 00
Onvif User .
End Time  Oct L 4 Last Weekw Monday w 00 : 00
Maintenance  Tuesday v 02 : 00

Save Refresh Default





image20.jpeg




