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Copyright

Copyright © 2013 by PLANET Technology Corp. All rights reserved. No part of this publication may
be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language
or computer language, in any form or by any means, electronic, mechanical, magnetic, optical,
chemical, manual or otherwise, without the prior written permission of PLANET.

PLANET makes no representations or warranties, either expressed or implied, with respect to the
contents hereof and specifically disclaims any warranties, merchantability or fitness for any particular
purpose. Any software described in this manual is sold or licensed "as is". Should the programs prove
defective following their purchase, the buyer (and not PLANET, its distributor, or its dealer) assumes
the entire cost of all necessary servicing, repair, and any incidental or consequential damages
resulting from any defect in the software. Further, PLANET reserves the right to revise this publication
and to make changes from time to time in the contents hereof without obligation to notify any person
of such revision or changes.

All brand and product names mentioned in this manual are trademarks and/or registered
trademarks of their respective holders.

Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses, and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

1. Reorient or relocate the receiving antenna.

2. Increase the separation between the equipment and receiver.

3. Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

4. Consult the dealer or an experienced radio technician for help.

FCC Caution

To assure continued compliance. (example-use only shielded interface cables when connecting to
computer or peripheral devices). Any changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the Following two
conditions: ( 1) This device may not cause harmful interference, and ( 2 ) this Device must accept
any interference received, including interference that may cause undesired operation.

Federal Communication Commission (FCC) Radiation Exposure Statement

This equipment complies with FCC radiation exposure set forth for an uncontrolled environment. In
order to avoid the possibility of exceeding the FCC radio frequency exposure limits, human proximity
to the antenna shall not be less than 20 cm (8 inches) during normal operation.
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Safety

This equipment is designed with the utmost care for the safety of those who install and use it.
However, special attention must be paid to the dangers of electric shock and static electricity when
working with electrical equipment. All guidelines of this and of the computer manufacture must
therefore be allowed at all times to ensure the safe use of the equipment.

CE Mark Warning

This is a Class B product. In a domestic environment, this product may cause radio interference, in
which case the user may be required to take adequate measures.

WEEE Regulation

To avoid the potential effects on the environment and human health as a result of the

presence of hazardous substances in electrical and electronic equipment, end users of

electrical and electronic equipment should understand the meaning of the crossed-out

wheeled bin symbol. Do not dispose of WEEE as unsorted municipal waste and have
B to collect such WEEE separately.

Revision

User’s Manual for PLANET 2Mega-Pixel Outdoor IR PoE / Wireless IP Camera
Model: ICA-HM316 / ICA-HM316W

Rev: 2.00 (November. 2012)

Part No. EM-ICAHM316 / ICA-HM316W
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Chapter 1. Product Introduction

1.1 Package Contents

The package should contain the followings:
IP Camera Unit x 1

Power Adapter x 1

Screw package x 1

Stand x 1

5dbi Antenna x 1 (ICA-HM316W only)
User’s Manual CD-ROM x 1

Quick Installation Guide x 1

NOTE: 1. If any of the above items are missing, please contact your dealer
immediately.

2. Using the power supply that is not the one included in Internet
Camera packet will cause damage and void the warranty for this
product.

1.2 Product Description

Superb UXGA Quality with outdoor-ready for Professional Surveillance

The PLANET ICA-HM316 / ICA-HM316W Network Camera with IR llluminator is a high
resolution camera for round-the-clock surveillance over IP networks. This camera supports
H.264, MPEG-4, and JPEG compression formats and delivers excellent picture quality in 2
Mega-Pixel resolutions at 15 frames per second (fps). The ICA-HM316W provides users High
performance 802.11b/g/n connectivity and secured wireless transmission up to 150Mbps
through the IEEE 802.11b/g/n wireless technology and WEP / WPA encryptions. The IP66-rated
housing protects the camera body against rain and dust and ensures operation under extreme
weather conditions, which makes it an ideal solution for outdoor applications, e.g. surveillance of
buildings, roads, parking areas, garages, railway stations and airports.

Day & Night functionality

To adapt to constantly changing lighting conditions, the ICA-HM316 / ICA-HM316W come with a
removable IR-cut filter and built-in IR illuminators, which enables the camera to provide color
video when there is sufficient light, and black/white video in dark conditions. The camera is able
to maintain clear images 24 hours a day.

Exceptional Image quality with Vari-Focal

With 3.6~16mm Vari-Focal lens, the ICA-HM316 / ICA-HM316W meet various demand of
installations, for instance, traffic monitoring on two more lanes or focus on one specified lane.
The result is that an extremely clear and exquisite picture quality.

Advanced event management
The ICA-HM316 / ICA-HM316W also supports a number of advanced features that give the
camera increased flexibility and capabilities, including Auto-iris for improve the image quality to
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avoid over exposure, AV out for perform the two-way audio function and inputs/outputs for
connecting external devices such as door sensors and relays to activate light or close doors.

Flexible installation and Power functionality

The ICA-HM316 / ICA-HM316W incorporate Power over Ethernet supplies power to the camera
via the network, eliminating the need for power cables and reducing installation costs. The
ICA-HM316 is ONVIF-compliant and therefore interoperable with other manufacturer’s products,
it's also included 64-CH central management software; the ICA-HM316 / ICA-HM316W is

indisputably the top choice for reliable and high performance surveillance.

1.3 Features

E EEEYy EEEEY EEEENEBNY

H BE B R R BB VY

Camera
1/3.2” 2MP progressive scan CMOS sensor
3.6~16 mm Vari-Focal, DC Auto-iris Lens
0 lux Minimum Illlumination at F1.2
Maximum resolution 1600 x 1200
Removable IR-cut Filter for Day & Night Function

Video / Audio
H.264 /| MPEG-4 and M-JPEG video compression simultaneously
Simultaneous multi-stream support
Up to 30fps for 1280 x 720 and 15fps for 1600 x 1200 resolutions
Two-way audio support with enhanced audio quality

Network and Configuration
Compliant with IEEE 802.3af PoE interface for flexible deployment (ICA-HM316 only)
IEEE 802.11b/g/n wireless LAN with WEP and WPA encryption (ICA-HM316W only)
Auto MDI/MDI-X supported
RTSP / UPnP / 3GPP / HTTPS protocols selectable

Easy Installation & Management
Onvif compliant for interoperability
Built-in 35 IR llluminators, effective up to 25 Meters
IP66 outdoor classifications for rigorous environment
Built-in Samba client for NAS
3GPP for 3G mobile remote applications
Digital Input/Outputs for integration with sensors and alarms
Cam Viewer 3 Central management software supported
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1.4 Product Specification

Model ICA-HM316 ICA-HM316W

Image Device 1/3.2” 2 Mega-Pixel progressive scan CMOS sensor

Lens Vari-Focal 3.6~16 mm, DC Auto-iris

Mechanical IR Cut Filter

Angle of view : horizontal: 20.8 ~ 75.4 Degree / vertical: 15.7 ~ 54.9 Degree
Min llluminator Olux @ F1.2

IR LED*35, 850nm
Built-in IR illuminators, Effective up to 25 meter

IR lllumination LED

Effective Pixels 1600 x 1200 pixels
mage
Video Encoder H.264 /| MPEG-4 /| M-JPEG
H.264: UXGA/ 720p / SXGA/VGA/ QVGA/ QCIF
Video Profile M-JPEG: UXGA/ 720p / SXGA/VGA/ QVGA
MPEG-4: QCIF (Only for 3GPP)
Frame Rate Up to 30fps for all resolutions

Brightness, sharpness, contrast, AGC, Night Mode

Image Settin
9 9 Text, time and date overlay

Streaming Simultaneously multi-profile streaming

M-JPEG streaming over HTTP

Supports 3GPP mobile surveillance
Controllable frame rate and bandwidth

| | Constant and variable bit rate (MPEG-4/H264) |

Audlo Streaming Two-way Audio
Audio Encoder RTSP:G.711
3GPP:AMR
Microphone External microphone input
Audio Output Phone Jack

Network and Configuration

IEEE 802.3 10Base-T
IEEE 802.3 10Base-T

Network Standard |IEEE 802.3u 100Base-TX
IEEE 802.3u 100Base-TX
IEEE 802.11b/g/n

Antenna connector - 5dBi Dipole Antenna
Frequency - 2.4GHz ~ 2.4835GHz
. OFDM: 14 dBm
RF Transmit Power -
CCK: 17 dBm
11b—1M:-90 11M: -85
Receiver Sensitivity - 11g—6M: -87 54M: -70

11n (BW20)—-MCS0: -85 MCS7: -67
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11n (BW40)—MCS0: -84 MCS7: -64

Data Rate

|IEEE 802.11b Standard Data Rates: 1,
2, 5.5 and 1MMbps

IEEE 802.11g Standard Data Rates: 6,
9,12, 18, 24, 36, 48, 54Mbps

IEEE 802.11n Standard Data Rates:
Legacy and High Throughput Modes,
supports 20 / 40MHz Bandwidth
MCS0~7 (150Mbps PHY Rate Rate)

Supported Protocols

IPv4, TCP, UDP, HTTP, SMTP, FTP, NTP, DNS, DDNS, DHCP, UPnP, RTSP,

RTP, RTCP, PPPoE, 3GPP, ICMP

Security

Password protection, user access log || WEP 64/128, WPA, WPA2, TKIP, AES

Users

Application Programming
Interface

10 simultaneous unicast users

Open API for software integration
SDK

System Integration

Alarm Triggers

Intelligent video motion detection and external input

3-zone video motion detection

Alarm Events

File upload via FTP, email and SAMBA.
External output activation
Configurable Pre/Post alarm buffering

External MIC input
Audio out
Composited video out

Power Supply 12V DC, 1A 12V DC, 1A
IEEE 802.3af Class 0
i PoE Max: Max 10.8 W while IR LED IR on: 6.24W
Power Consumption
ON / Max 7.7 W while IR LED OFF IR off: 4.44W
Housing Weather-proof IP66-rated housing
Operating Temperature -20 ~ 50 degree C
Operating Humidity 20 ~ 80% (non-condensing)
Weight 9589 | 9059
Dimension (® x L) 83mm x 180 mm
Emission CE, FCC
10/100 Mbps Ethernet, RJ-45
10/100 Mbps Ethernet, RJ-45 .
. Optional RP-SMA Type
DC power jack .
. , DC power jack
Terminal block for 1 alarm input , 1 ) )
Terminal block for 1 alarm input , 1
Connectors output and factory default reset

output and factory default reset
External MIC input

Audio out

Composited video out
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Chapter 2. Hardware Interface

2.1 Physical Description
2.1.1 Identification of ICA-HM316 cable

Network

1. RJ-45 LAN socket: Connect to PC or Hub/Switch.

For connect to 10Base-T Ethernet or 100Base-TX Fast Ethernet cabling. This Ethernet port built
N-Way protocol can detect or negotiate the transmission speed of the network automatically.
Please use CAT-5 cable to connect the Network Camera to a 100Mbps Fast Ethernet network
switch or hub.

2. Power Jack: The input power is DC 12V.

NOTE: ONLY use package power adapter supplied with the Internet. Otherwise, the
product may be damaged.

3. 1/0 Control Instruction
I/0O terminal connector — used in application, for e.g., motion detection, event triggering, alarm
notifications

4. Video Output

The internet camera also provides composite video output. User can use BNC video cable to
connect the internet camera with a TV monitor or VCR.

5. MIC in (audio in)
Connect a microphone to the network camera.

6. Line out (audio out)
Connect a loud speaker to the network camera. This is for voice alerting and two-way audio.

10
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2.1.2 ICA-HM316 I/0 Control Instruction
__—Tenp o ALARM IN.
ALAPM [©
MN.C )
COM O RELAY OUT
\‘\ N.O O :

1. Digital Input (GND + Alarm)

An alarm input for connecting devices that can toggle between an open and closed circuit, for
example: PIRs, door/window contacts, glass break detectors, etc. When a signal is received the
state changes and the input becomes active.

2. Relay output (COM +N.O.) / (COM+N.C.)
An output to relay switch, for example: LEDs, Sirens, etc

3. Digital Input/Alarm Input
1) GND (Ground): Initial state is LOW
2) Alarm: Max. 50mA, DC 3.3V

4. Relay Output

1) N.C. (Normally Close): Max. 1A, 24VDC or 0.2A, 110~240VAC
2) COM: (Common)

3) N.O. (Normally Open): Max. 1A, 24VDC or 0.2A, 110~240VAC

Relay
1. Digital Input connection

Door/Window
A:AN;);& g Contacts
Nce | O
coM- | ()
NO« | O

11
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2. Relay Output Connection

a0
)
GND- ()
ALARDM- O
Nee Q3 - —
COM- O
Noe (O
Or
v
- 5
ALARM. O '
Ne.. O e —
com. O3
e
RE

12
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2.2 Hardware Installation
2.2.1 Physical Installation

1. Connect an Ethernet cable

Connect the LAN cable on the camera to the network device (hub or switch).

NOTE: If there has an IEEE802.3af PoE switch in your network, you can connect the
camera LAN cable to this PoE switch to obtain power. The power adapter is
unnecessary when Internet camera is connected to a PoE switch.

2. Attach the power supply

Plug in power adapter and connect to power source. After power on, the camera will start to
operate.

NOTE: 1. Only use the power adapter supplied with Internet camera Otherwise, the
product may be damaged.

2. The power adapter is unnecessary when Internet camera is connected to a
PoE switch. Otherwise, the product may be damaged when Internet camera is
connected to a PoE switch and power adapter simultaneously.

3. Attach BNC connector

Connect the video BNC connector to a monitor set if necessary check camera viewing angle
and focus.

4. Attach Speaker to camera (option)

If user needs not only video stream but also audio stream, then the speaker should be
attached to camera.

13
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5. PoE (Power Over Ethernet)

Power over Ethernet (PoE) is a technology that integrates power into a standard LAN
infrastructure. It enables power to be provided to the network device, such as an IP phone or
a network camera, using the same cable as that used for network connection. It eliminates
the need for power outlets at the camera locations and enables easier application of
uninterruptible power supplies (UPS) to ensure 24 hours a day, 7 days a week operation.

L

| §|
Ethernet | — %\, }

Ethernet Cable PoE IP Camera

PoE Switch

PoE IP Camera
Ethernet Cable " memer

. 4

PoE IP Camera

14
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Chapter 3. Initial Utility Installation

This chapter shows how to quick set up your H.264 camera. The camera is with the default
settings. However to help you find the networked camera quickly the windows utility PLANET IP
Installer can search the cameras in the network that shall help you to configure some basic setting
before you started advanced management and monitoring.

1. Insert the bundled CD into the CD-ROM drive to launch the auto-run program. Once
completed, a welcome menu screen will appear.

2. Click the “PLANET IPInstaller” hyperlink; you will see the dialog box as below.

NOTE: If the welcome screen does not appear, click “Start” at the taskbar. Then, select
“‘Run” and type “D:\Utility\PLANETIPinstaller\PLANETIPinstaller.exe”, assume D
drive is your CD-ROM drive.

When you installed the camera on a LAN environment, you may execute PLANET IP Installer to
discover camera’s IP address and set up related parameters in the camera.

3.1 Search and Configure Network by PLANET IP Installer

When you installed the Camera on a LAN environment, you have two easy ways to search your
Cameras by PLANET IP Installer or UPnP discovery. Here is the way to execute PLANET IP
Installer to discover Camera’s IP address and set up related parameter in a Camera.

Search and Configure Network
1. OS: Windows XP SP2 or above. If the following “Windows Security Alert” popup, please click

“Unblock”.

%2 Windows Security Alert @

some features of this program.

A

@ To help protect your computer, Windows Firewall has blocked

Do you want to keep blocking this program?

, MName: “PLANET IP Installer V2.2 IP Device Scaner”
< Publisher. Unknown

[ KeepBlocking || Unblock )| AskMeLater |

Windows Firewall has blocked this program from accepting connections from the
Intemet or a network. lly[aurecogneﬂ‘eptogrmmlmﬂ&wmﬂm JOU Can
unblock. it. When should | unblock a program?

15
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2. The GUI of IP Installer is as follows (Default IP: 192.168.0.20).

wll 1P Installer ¥2.2 =S

Device lists:

[ Server Name | IP Address | PRt i
Name | IP_Camera
IP | 192 168 0 20
Netmask | 255 285 256 O
Gateway | 192 168 0 1
DHS 1 [ 192 168 0 75
DNS 2 | 168 95 192 1
Portl [ 80
MAC | 00:30:4F:21:43:FB

1. =reiee ] .

To Change Device Name, IP address, and Gateway:
1.Select the device on the left side.

2.Change network parameter on the right side.
3.Press Submit button.

4.Press “Search Device” to re-search again.

h.Double click the device to open it. Exit |

(1) IP Installer will search all IP Cameras connected on LAN. The user can click “Search
Device” to search again.

(2) Click one of IP Cameras listed on the left side of IP Installer, then the network configuration
of that IP Camera will be listed on the right side. If parameters changed, click on “Submit”.
Then, the network configuration will be changed. Just click “OK” to reboot

IPInsta*er E|

Rebooting. ., Please wait

16
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(3) Please make sure the subnet of PC IP address and IP CAM IP address are the same.
IP CAM IP address: 192.168.0.20
PC IP address: 192.168.0.100

(4) Different Subnets:
IP CAM IP address: 192.168.0.20
PC IP address: 192.168.1.100

(5) To Change PC IP addresses:

Control Panel->Network Connections>Local Area Connection Properties—> Internet Protocol
(TCP/IP) ->Properties

Please make sure your IP Camera and PC have the same Subnet. If not, please change IP
Camera IP subnet or PC IP subnet accordingly.

4 Local Area Connection Properties ﬂ‘ Internet Protocol Version 4 (TCP/IPv4) Properties M

l' Networking [ General '

Connect using: You can get [P sethings assigned automaticaly if your nebwark supports
i' . s L1G Z 10/100/100085se-T C. this capabiity. Otherwise, you need to ask your network administrator

for the appropriate IP settings.

- - Obtain an [P address automaticaly
is connection the tems:

= e i @ Use the following IP address:

| 61 o™ Cliert for Microsoft Networks

| & J® QoS Packet Sched IP address: 192 .168 . 0 .100
| & = Fie and Printer Sharing for Microsoft Networks

e Subnet mask: 255 .255 .255 . 0
| L) de intemet Protocol Version & (TCP/1PvE)
WY iniemet Frotocal Version 4 (TCP/1Pv4) Defauit gateway: 192.168. 0 . I
| BF - Link-Layer Topology Discovery Mapper L/O Driver
M -2 Link-Layer Topology Discovery Responder Obtain DNS server address sutomatically
L | 1@ Use the following DNS server addresses:
[__ Install... Uninsta Properties ] Preferred DINS server:
Alternate DINS server:

Transmission Conttrol Protocol/Intemet Protocol. The defaul

wide area network: protocol that provides communication

across diversa interconnected networks. [Pl Validata sattings upon exit

oK | [ Cowcn |

(6) A quick way to access remote monitoring is to left-click the mouse twice on a selected IP
Camera listed on “Device list” of PLANET IP Installer. An IE browser will be opened.

(7) Then, please key in the default “Username: admin” and “Password: admin” in the
following message box.

17



@ PLANET

Networking & Communication 2 Mega-Pier Outdoor IR IP Camera

ICA-HM316 / ICA-HM316W

> -
Windows Security g

The server 192.168.0.20 at IP_Carnera requires a username and password.

Warning: This server is requesting that your username and password be
zent in an insecure manner (basic authentication without a secure
connection),

| |admin |
| ‘ P |

["] Remember my credentials

| ok || Cancel

(8) If the user name and password are input correctly, the following web page will be displayed.

@ PLANET Meoatpcamera B T
Bide. b \
20110718 14:34:50 Size:640x480 FPS: 30
default v | Streaming1 v | Chatting: [ Online Visitor : 3 Relay Out: () ON (3 OFF

18
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3.2 Setup ActiveX to use the Internet Camera

The Internet camera web pages communicate with the Internet camera using an ActiveX control.
The ActiveX control must be downloaded from the Internet camera and installed on your PC. Your
Internet Explorer security settings must allow for the web page to work correctly. To use the
Internet camera, user must setup his IE browser as follows:

3.2.1 Internet Explorer 6 for Windows XP

From your IE browse = "Tools” = "Internet Options...” = "Security” =»”Custom Level...”, please
setup your “Settings” as follow.

Set the first 3 items
» Download the signed ActiveX controls
» Download the unsigned ActiveX controls

« Initialize and script the ActiveX controls not masked as safe to Prompt

e Edit Favorites

Viga

UBatlk -~ |

@ il o Settings:
B Active: tral d plug-i
Inkernet Localintranet  Trusted sites lﬂ el ros. 7 pug i =
@ Download signed Activel cont-ols
{2 Disahl
Internet () Enable
B, This zane contains all Web sites wou 5 { ® Prompt
haven' placed in other zones |§| Do Tmeined Activel controls
() Disable
—Security level for this zone (ClEoable
6 <O Promt J
Custom I—g Initislize and script Actives controls not marked as safe
Custonm settings, () Disable
- To change the settings, click Custy O Epable
- To use the recommended settings, 7 W
TR e U N N =
o |8

4

ustom Level,.. b
g |

—Reset custom settings

Reset bn: IMedium

=l Reset |

[

oK Cancel
s (Cx ) |

By now, you have finished your entire PC configuration for Internet camera.

19
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3.2.2 Internet Explorer 7 for Windows XP

From your IE browse = "Tools” = "Internet Options...” = "Security” =»”Custom Level...”, please
setup your “Settings” as follow.

Set the first 3 items
* Allow previously unused ActiveX control to run...
* Allows Script lets

» Automatic prompting for ActiveX controls

Security Settings - Internet Zone E|

Setkings

@) Activer controls and plug-ins ~
@] Allow previously unused Actives controls to run without pror
() Disable
| @ Allow Scriptlets
() Disable
() Prompt
|| Aukomatic prompring For dckives controls
() Disable
CED
| Binary and script behaviors
O Administrator appraved
(O Disable
(® Enable

4 Micrlau vidan and smirskian an s wehnana thak daac nak nce

<

*Takes effect after vou restart Internet Explorer

Reset cuskom settings

Resetto: | medium-high (default) v
[ (a4 ][ Cancel ]

By now, you have finished your entire PC configuration for Internet camera.
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3.2.3 Internet Explorer 7 for Windows Vista

From your IE browse = "Tools” = ”Internet Options...” = "Security” = ”Internet” =»”Custom
Level...”, please setup your “Settings” as follow.

» Enable “Automatic prompting for ActiveX controls”

* Prompt “Initialize and script active controls not marked....”

Security Settings - Internet Zane @ Security Settings - Internet Zone @
Settings Settings
9] ActiveX controls and plug-ns - @ Disable .

Enable I
wload signed ActiveX controls
Disable
Enable (not secure) a
Prompt (recommended) !
|#| Download unsigned ActiveX contrals

@) Disable (recommended)

) Enable (not secure)

-

|#] Allow previously unused ActiveX controls to run without pron

|| Initialize and script ActiveX controls not marked as safe fjr
Disable (recommended)
Enable {not secure)
Prompt

= mshnana that dnae et s

*Takes effect after you restart Internet Explorer

Reset custom settings

Resetto:  [Medium-high (defoult) v [ Reset.. |

19| Run ActiveX controls and plug-ns
i} annravad

0 n v

*Takes effect after you restart Internet Explorer

Reset custom settings

Resetto:  (edum-high (default) v [ Reset.. |

From your IE browse =» "Tools” =» ’Internet Options...” = ”"Security” = “Trusted Sites”
=>”"Custom Level...”, please setup your “Settings” as follow.

» Enable “Automatic prompting for ActiveX controls”

* Prompt “Initialize and script active controls not marked....”

Security Settings - Trusted Sites Zone &J Security Settings - Trusted Sites Zone ﬁ
Settings Settings
|| ActiveX controls and plug-ins -

 previously unused ActiveX controls to run without prom

*Takes effect after you restart Internet Explorer

Reset custom settings

Resetto:  [yedum (default) v [ Reset.. |

[¥] Initalize and script ActiveX controls not marked as safe for s|
*) Disable

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset 10! [yedium (defauld) v [ meset.. |

By now, you have finished your entire PC configuration for Internet camera.
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3.3 Using UPnP of Windows XP or Vista

3.3.1 Windows XP

UPnP™ is short for Universal Plug and Play, which is a networking architecture that provides
compatibility among networking equipment, software, and peripherals. This device is an UPnP
enabled device. If the operating system, Windows XP, of your PC is UPnP enabled, the device will
be very easy to configure. Use the following steps to enable UPnP settings only if your operating
system of PC is running Windows XP.

NOTE: Windows 2000 does not support UPnP feature.

Go to Start > Settings, and Click Control Panel

@/ Set Program Access and Defaulks

w windows Catalog

% Windows Update

Programs

v Documents

@ CErE e

g !} Settings S TEsssmmmmEE®
‘B _) 1@, Network Connections
] o~ Search Pl o

K] Printers and Faxes

t?_ ) Help and Support E Taskbar and Skart Menu
% Run...

w

g ™

-g *! Log ©Ff PMalan, .

=

B |0 Tumoff Computer. ..
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The “Control Panel” will display on the screen and double click “Add or Remove Programs” to
continue

B Control Panal

Be ER Yen Fpeodes ook Heb
O Q¥ Psewn orases [[)-
Aeddres D(’M“Hﬂ "-l... b &

& X B W P |
E'- Contrnd Poanel = .;m - "J

Accessbity  Add Mardagre AdBrigrotve Dot ard Tme  Ouglay  Folder Optiors

L]
F ki i »* i

w & H @ L
Forks Gare

Internet Weyboad Mose bk, Fhone and
Conlrobers. Cplions Corvmilions  Mudem ...

The “Add or Remove Programs” will display on the screen and click Add/Remove Widows
Components to continue.

W™ Add or Remeve Program

;L.];,J Gy bty 2ot by Name w

;* To chugm thes pray am or reescrvs | nom pous coeguben, ok Changs or Raencs

Auld P A trtesmer Explorer QA2ETED

T [3] 1P survedarce we  LXME
"a;-." 22 Outiock Dxpress Update QUI0TM
.f ' :Emmm.wmtmmvmmm-ﬂumm] Se  O0E
b Mondowrs & 8 wrhowes 33 mctfin - KRS
am® 1 Windorn 5P vkt - nBB23IAQ
e. 15 Windowss P Mottt VEBZ ST
ot 1) Windows '\ Mok - KBEZH10S

Accers aned 15 Windiowes P Mofis - 1 DAZAL 41
Dof ks

15 windows P 1ctfuc - TR %
1 wrdowes 00 vt « KBRTN1 19
1 Window P Mt - VBR2B005
1 Wardosn 4 Fictfs {923 [See Q04D for more rd ormation]
1 Windows 1P Mokt (SP2) [ Soe QITHILS for more nformation)
5 Windows 1P Meitfin (S92) [ See QAZHY30 for more information]

- e Gl G, B i, i " P

|€
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The following screen will appear, select “Networking Services” and click “Details” to continue

Windows Components Wizard

Windows Components
fou can add or remove components of Windows #P.

To add or remove a component, click the checkbos. 4 shaded bos means that only
part of the component will be installed. To zee what's included in a component, click,

Details.
Components:

[ =g Messzage Queling 00ME A
¥ MSM Explarer 132 MB

o 10 03ME (B
O Eﬁ] Other Metwoark File and Print Services 0.0ME
E_ri)é_"l Mutiank Fenress nnmWpe ¥

Description;  Containg a variety of specialized, network-related services and protocols,

Total disk space required: 54,7 MB
Space available on disk: 1926.8 MB

[ ¢ Back ][ Hewt » ]l Cancel ]

The “Networking Services” will display on the screen, select “Universal Plug and Play” and click
“OK” to continue.

Networking Services E|

To add or remove a component, click the check box. A shaded box means that only part
of the component will be installed. To see what's mchuded in a component, click Details.

Subgomponents of Networking Services:
: = |t b Gateway Device Dizcovery and Control Chent

0o Me

0.0 ME

¥ 3 Universal Plug and Play 0.2 MB

Description:  Allows vou o find and control Intemet connechion sharing hardware and
software that uses Universal Plug and Play.

Total disk space required: 54.7 MB
Space available on digk: 1926.8 MB
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Please click “Next” to continue

Windows Components Wizard

Windows Components
rou can add or remove components of Windows =P

To add or remove a component, click the checkbox, A shaded box means that only
part of the companent will be installed. To zee what's included in a companent, click
Dretails,

Components:

[ =2 Message Queling 0.0ME A
¥ MSM Explarer

Dezcription:  Containg a varnety of specialized, netwark-related services and protocols,

Total disk space required: R4 7 B
Space avalable an digk: 1926 8 MB

¢ Back ][ Mext » ]l Cancel

The program will start installing the UPnP automatically. You will see the below pop-up screen,
please wait while Setup configures the components.

Windows Components Wizard

Configuring Components
Setup iz making the configuration changes you requested.

_.'_" 4 Pleaze wait while Setup configures the componentz. This may take
@ zeveral minutes, depending on the components selected.

Statuz:  Completing configuration of Intermet Information Services [115]...

[------------------------
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Please click “Finish” to complete the UPnP installation
Windows Components Wizard x

Completing the Windows
Components Wizard

You have successhdly completed the \Windows
Components YWizard

To close thes wizard, chck Firush

‘.‘.I..I

[ I'

Double-click “My Network Places” on the desktop, the “My Network Places” will display on the
screen and double-click the UPnP icon with Internet camera to view your device in an Internet
browser.

B[R few Fpobe Dok G r
T o Tawe Fookiery T-
M B Bk et w» ﬂ.:a.
i -»f--.nl..... :':i Indm.“.llllll....
o 30 e et gl t‘.v ‘.l
T r— » -
St B M| caHvste

*
-
..‘

L] L]
....Il--..
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3.3.2 Windows Vista

UPnP™ is short for Universal Plug and Play, which is a networking architecture that provides
compatibility among networking equipment, software, and peripherals. This device is an UPnP
enabled device. If the operating system, Windows Vista, of your PC is UPnP enabled, the device
will be very easy to configure. Use the following steps to enable UPnP settings only if your
operating system of PC is running Windows Vista.

Go to Start > Control Panel > Network and Internet > Network and Sharing Center, and turn
on “Network Discovery”.

- L3 » Control Panel » Metwork and Internet » Network and Sharing Center = | *+ W Sean

fasis Network and Sharing Center

View computers and devices

_ View full map
Connect to a network

Set up a connection or network [ | k. B
i | - X

Manage network connections d :
- 10FLABEBB2-PC Unidentified network Internet

Diagnose and repair (This computer)
E' Unidentified network (Public network) Customize
Access Local only
Connection Local Area Connection View status

|35 Sharing and Discovery

Network discovery Q@ On ( \_{
File sharing o Off ':-_\jf::
Public folder sharing o Off (v)
Printer sharing @ Off (no printers installed) 'ﬁ:\_f:
Password protected sharing @ On (v)
Media sharing o Off (v

Show me all the files and folders [ am sharing
Show me all the shared network folders on this computer
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Double-click “My Network Places” on the desktop, the “My Network Places” will display on the

screen and double-click the UPnP icon with Internet camera to view your device in an Internet
browser.

| ‘ Organize o Views i Network and Shanng Center™ . Adda'print

Favorite Links Name Category Workgroup Network

[E! Documents P "...‘
B Pictures '_‘ ICA-HM316 .._-
p Husic *'....--ll-l-l..‘-"-

Maore »

Folders v

Bl Desktop
¥ 10FLABBBE2
|. Public
1% Computer
¥ Network
Control Panel
' Recycle Bin

=]
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Chapter 4. Installation Guide

4.1 System Requirements

Network Interface 10/100Base-TX Ethernet

Monitoring System | Recommended for Internet Explorer 8.0 or later

- CPU: Intel Core i3-530

System Hardware - Memory Size : 2048 MB (1024 MB or above Recommended )
(Suggested) - VGA card resolution : 1920 x 1200

- VGA card memory : 512 MB or above

- CPU: Intel C-2.8G
System Hardware | - Memory Size : 512 MB

(Minimum) - VGA card resolution : 1280 x 1024
- VGA card memory : 64 MB

The listed information is minimum system requirements only. Actual requirement will

NOTE: vary depending on the nature of your environment.

4.2 Before You Begin

The Internet camera can be configured with your Web Browser. Before configure, please make
sure your PC is under the same IP segment with Internet camera.

4.2.1Connecting to Internet Camera
® Use the following procedure to establish a connection from your PC to the camera.

® Once connected, you can add the camera to your Browser’s Favorites or Bookmarks.

Start the web browser on the computer and type the IP address of the camera. The Default IP:
“ http://192.168.0.20 *

ddress & htbp: 1192, 168.0,20/ v EJGo Links ¥

The login window of Internet camera will appear, Default login username/password is:

admin / admin
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Connect to 192.168.0.20

=

A

)

Camera Server

User namea: w |
Passward: | |

[Jremember my password

[ [l 4 ][ Cancel ]

NOTE: If the User name and Password have been changed with PLANET IP Installer,
please enter the new User name and Password here.
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Web browser may display the “Security Warming” window, select “Yes” to install and run the
ActiveX control into your PC.

net Explorer

Links >

v B

Address [ heep:if192, 168.0,200

Security Warning

Do you want to install and run
“hittp:£/192,168.0, 20/LT MwintvfebPush cab”?

The publisher cannot be detemined due to the problems
beelow:

Autheniicore signature not found

| [ Moreinio |

&) Opening page http:{192. 163.0.20/L T/Main_Menu.htm?user=admin&access=13iframe=1., & Irternet

After the ActiveX control was installed and run, the first image will be displayed.

Q’m y 2MegalPcamera D M | ‘

2000/APR B ﬂll.'ll:llf Size:1280x1024 FPS: 15
default v| | Streaming1 v | Chatting: [ Online Visitor : 1 Relay Out: O on (&) OFF

NOTE: If you log in the camera as an ordinary user, setting function will be not available. If
you log in the camera as the administrator, you can perform all the settings
provided within the device.
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Chapter 5. Web Configuration for Live View
5.1 Live View

Start-up screen will be as follow no matter an ordinary users or an administrator.

@ PLANET

L: ] [oniine visitor : 1] [Retey out: Con ©orr |
4. 5. 6. 7. 8.

(1)Configure Get into the administration page.

(2)Snapshot F\ Video Snapshot
(3)Status Bar Show system time, video resolution, and video refreshing rate.
(4)Screen Size Select video screen “default, 1/2x, 1x, 2x” for view currently

camera screen size.

Select video streaming source (When streaming 2 setting in

(5)Streaming Select FVideo Setting; is closed, this function will not display)
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IP Camera supports 2-way audio. Click the “Chatting” check
(6)Chatting Function | box. Then you can use microphone which connects to the PC to
talk to server side, which is IP Camera side

(7)Online Visitor Shows how many people connect to this IP camera.

(8)Relay Control Control the relay which is connected to this camera.

Double-click the video; it will change to full screen mode. Press “Esc” or double-click the video
again, it will change back to normal mode. Right-Click the mouse on the video, it will show a
pop-up menu.

Snapshot
Record Start
Mute
Full Screen
Zoom
(1)Snapshot Save a JPEG picture.
Record the video in the local PC. It will ask you where to save
the video. To stop recording, right-click the mouse again. Select
Al EEee S “Record Stop”. The video format is AVI. Use Microsoft Media
Player to play the recorded file.
(3)Mute Turn of the audio. Click again to turn on it.
(4)Full Screen Full-screen mode.
Enable zoom-in and zoom-out functions. Select “Enable digital
(5)Z00M zoom” option first within the pop-up dialogue box and then drag
and drop the bar to adjust the zoom factors.

I-!'J Enable digital zoom

Zoom Factors: 113 %
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Click to get into the administration page. Click to go back to the

live video page.

Server Information
% MAC Address: l:l
¥ Server Name: [ status Bar
System LED Indicator: & on O OFF
Language : @ English O TR O R O French
O Russian O Halian O Spanish O German
O Portuguese O Polish O Japanese
0SD Setting
Time Stamp: (O Enabled () Disabled
Text: O Enabled (® Disabled
0SD_Displa Text Edit
Network Time Setting
Server Time: 201115113 16:12:10 Time Zone: GMT+08:00
Date Format: @ yyimmidd O mmiddiyy O ddimmiyy
Time Zone:
O wre:
TP sorver:

Update : Hour
o]

Time Shift : Minutes [-1440..1440]

O Synchronize with PC's time

Date :

Time:
) Manual

Date :

Time :

3

2011/5/13

16:14:28

20110513

() The date and time remain the same
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Chapter 6. Camera configuration

6.1 System
6.1.1 System Information

1. Server Information: Set up the camera name, select language, and set up the camera time.

System Information
Server Information
MAC Address=:

Server Mame:  |ICA-HM346 [ status Bar

LED Indicator: @ 0N () OFF

Language : @ English ! %qujﬂ ! fﬁﬁiq:':ﬂ: _ French
Russian _ alian _ Spanish _ German
Portuguese ') Polish

This is the Camera name. This name will show on the

Server Name
IP Installer.

There are English, Traditional Chinese, Simplified
Chinese, French, Russian, Italian, Spanish, German,
Select language Portuguese and Polish to select. When change, it will
show the following dialogue box for the confirmation
of changing language.

Microsoft Internet Explorer

D] Change Language?,

w .
oty

Ore you sure?

[ 0] 4 l [ Cancel

2. OSD Setting: Select a position where date & time stamp / text showing on screen.

05D Setting
Time Stamp: {:J' Enabled @' Disabled
Text: (Enabled  * Disabled

T e st R
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Moreover, click Text Edit can entry to adjust the OSD contents which is including Size and Alpha of text.

. . U ade .
Finally, click button to reserve the setting.
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Text Edit

Text

\
Size

Alpha 100%

3. Server time setting : Select options to set up time - “NTP”, “Synchronize with PC’s time”,

“Manual”’, “The date and time remain the same”.

Time Setting
Server Time: 200012 1022226 Time Zone: GMT+03:00

Date Format: @ yyimmidd ) mmiddiyy ) ddimmiyy

Time LZone: GMT-+08:00

) NTP:

NTP Server: 198.123.30.132
Update : ] * Hour
Time Shift: 0 Minutes [-1440..1440]

) Synchronize with PC's time

Date : 201011215

Time: 224113

) Manual

Date : 20101215

Time: 22502

':@:' The date and time remain the same
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6.1.2 User Management

IP CAMERA supports three different users, administrator, general user, and anonymous user.

Anonymous User Login
D YES @ no

Add User

Uzername:
Password:

Confirm:

User List

Usermame User Group Modify Remove
admin Administrator Edit

Yes : Allow anonymous login

Anonymous User Login No : Need user name & password to access this IP camera

Add user Type the user name and password, then click “Add/Set”.

Click “edit” or “delete” to modify the user

2% Tser_Setting - Microsoft Infernet Exlﬂi“r BE]

Username: | admin |

Password: |

Confirm:
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6.1.3 System Update

System Update
Firmware Upgrade
Firmware Version: V1.0.28_PL

Hew Firmware: : Browse...

Upgrade
Reboot System

Start
Factory Default
Start
Setting Management
Right click the mouse button on Setting Download and
Save As a File: then select Save As to save current system's setting
in the PC.
Hew Setting File: [

To update the firmware online, click “Browse...” to select the

Firmware Upgrade firmware. Then click “Upgrade” to proceed.

Reboot System Re-start the IP camera.

Factory default Delete all the settings in this IP camera.

User may download the current setting to PC, or upgrade from

I L ENEEEEm previous saved setting.

Setting download:
Right-click the mouse button on Setting Download - Select “Save AS...” to save current IP CAM
setting in PC > Select saving directory > Save

Upgrade from previous setting:

Browse > search previous setting - open - upgrade - Setting update confirm > click
index.html. to return to main page
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6.2 Network

6.2.1 IP Setting

IP Camera supports DHCP and static IP.
IP Setting
IP Assignment
DHCP
@ Static
IP Address: 192.165.0.20
Subnet Mask: 255,255.265.0
Gateway: 192.163.0.1
DHS O 168.95.1.1
DHS 1: 8.8.0.9
Port Assignment
Web Page Port: a0
RTSP Port: hb4
RTP Start Port: S000 [10:24..40000]
RTP End port: 9000 [1025..10000]
UPnP
UPnP: 2 Enabled Dizabled
UPnP Port Forwarding: Enabled 2 Dizabled
External Web Port: a0
External RT 5P Port: h54

DHCP

Using DHCP, IP Camera will get all the network parameters
automatically.

Static IP

Please type in IP address, subnet mask, gateway, and DNS
manually.

Port Assignment

User may need to assign different port to avoid conflict when
setting up IP assignment.
(1) Web Page Port: setup web page connecting port and video
transmitting port (Default: 80)
(2) RTSP Port: setup port for RTSP transmitting (Default: 554)
(3) RTP Start and End Port: in RTSP mode, you may use TCP
and UDP for connecting. TCP connection uses RTSP Port
(554). UDP connection uses RTP Start and End Port.
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This IP camera supports UPnP, If this service is enabled on your
computer, the camera will automatically be detected and a new

UEnE icon will be added to “My Network Places.”
Note: UPnP must be enabled on your computer.
ONVIF The IP camera supports ONVIF v1.01 / v1.02 standard for to

integration.

Please follow the procedure to activate UPnP

6.2.2 PPPoE

PPPoE: Stands for Point to Point Protocol over Ethernet

A standard builds on Ethernet and Point-to-Point network protocol. It allows Internet camera
connects to Internet with xDSL or cable connection; it can dial up your ISP and get a dynamic IP
address. For more PPPoE and Internet configuration, please consult your ISP.

It can directly connect to the xDSL, however, it should be setup on a LAN environment to program
the PPPoE information first, and then connect to the xXDSL modem. Power on again, then the
device will dial on to the ISP connect to the WAN through the xDSL modem.

The procedures are:

(1) Select “Enabled” to use PPPoE.

(2) Key-in Username and password for the ADSL connection.

(3) Send mail after dialed : When connect to the Internet, it will send a mail to a specific mail
account. For the mail setting, please refer to “Mail and FTP” settings.

PPPoE
PPPoE Setting
Enabled 2 Disabled
Uzername:
Password:
Send mail after dialed

Enabled
Subject: PPPoE From IP Camera | Apply |

6.2.3 DDNS

DDNS: Stands for Dynamic Domain Name Server

The device supports DDNS If your device is connected to xDSL directly, you might need this
feature. However, if your device is behind a NAT router, you will not need to enable this feature.
Because DDNS allows the device to use an easier way to remember naming format rather than an
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IP address. The name of the domain is like the name of a person, and the IP address is like his
phone number. On the Internet we have IP numbers for each host (computer, server, router, and
so on), and we replace these IP numbers to easy remember names, which are organized into the
domain name. As to xDSL environment, most of the users will use dynamic IP addresses. If users
want to set up a web or a FTP server, then the Dynamic Domain Name Server is necessary. For
more DDNS configuration, please consult your dealer.

Your Internet Service Provider (ISP) provides you at least one IP address which you use to
connect to the Internet. The address you get may be static, meaning it never changes, or dynamic,
meaning it's likely to change periodically. Just how often it changes, depends on your ISP. A
dynamic IP address complicates remote access since you may not know what your current WAN
IP address is when you want to access your network over the Internet. The solution to the dynamic
IP address problem comes in the form of a dynamic DNS service.

The Internet uses DNS servers to lookup domain names and translates them into |IP addresses.
Domain names are just easy to remember aliases for IP addresses. A dynamic DNS service is
unique because it provides a means of updating your IP address so that your listing will remain
current when your IP address changes. There are several excellent DDNS services available on
the Internet and best of all they’re free to use. One such service you can use is www.DynDNS.org.
You’'ll need to register with the service and set up the domain name of your choice to begin using it.
Please refer to the home page of the service for detailed instructions or refer to Appendix E for
more information.

DONS
DONS Setting
@ Enabled ) Disabled
Frovider: FLAMET DDM 5 b
Hostname: testld. planetddns.c
Ueername: tectld
Password: smmnas
Schedule Update: &0 Minutes
Legs

[ 2093/04/03 14:14:57 ] FLANET DDN3:Updating!

Note:

1. Schedule Update: Depends on the input time of Schedule Update, it will
update DONS's web site automatically. The time range is from 3 to 3000
minutes.
=0: It will not update.

2. dyndns.org & 2322 org: Update once per day is recommended [1440
minutes per day). If updated too frequently, it will be blocked.
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DynDns.org, the procedures are:

(1) Enable this service

(2) Key-in the DynDNS server name, user name, and password.

(3) Set up the IP Schedule update refreshing rate.

(4) Click “Apply”

(5) If setting up IP schedule update too frequently, the IP may be blocked. In general, schedule
update every day (1440 minutes) is recommended.
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DDNS Setting, the procedures are:

(1) Please enable this service

(2) Key-in user name.

(3) IP Schedule update is default at 5 minutes
(4) Click “Apply”.

DDNS Setting
@ Enabled O Disabled
Provider: | PLANET DDHS v
Hostname: |testﬂ3.planetddns.cn|
Username: |testﬂ3 |
Password: |“““ |
Schedule Update: |5 |I".'1ir1utes
Logs

[ 2013/01/03 14:20:28 ] PLANET DDHN S:httpeitestld. planetddns.com

[ 2013/01/03 14:20:25 ] PLANET DDHN 5:Updating!

[ 2013/01/03 14:19:54 ] PLANET DDHN S:Failed,Please check your DHNS setting.
[ 2013/01/03 14:18:54 ] PLANET DDH 5:Updating!

[ 2013/01/03 14:18:19 ] PLANET DDHNS:Failed,Pleaze check your DHS setting.
[ 2013/04/03 14:17:19 ] PLANET DDHN 5:Updating!

[ 2013/01/03 14:16:59 ] PLANET DDHN S:Failed,Please check your DHNS setting.
[ 2013/01/03 14:15:59 ] PLANET DDH 5:Updating!

[ 2013/01:03 14:15:57 ] PLANET DDHNS:Failed,Pleaze check your DHS setting.
[ 2013/01/03 14:14:57 ] PLANET DDHN 5:Updating!

DDNS Status

(1) Updating : Information update

(2) Idle : Stop service

(3) DDNS registration successful, can now log by http://<username>.ddns.camddns.com :
Register successfully.

(4) Update Failed, the name is already registered : The user name has already been used.
Please change it.

(5) Update Failed, please check your Internet connection : Network connection failed.

(6) Update Failed, please check the account information you provide : The server, user name,
and password may be wrong.

44



PLANET

Networking & Communication

4

2 Mega-Pixel Outdoor IR IP Camera

ICA-HM316 / ICA-HM316W

6.2.4 Mail & FTP & SAMBA

To send out the video via mail of ftp, please set up the configuration first.

Mail Setting

Login Method:

Mail Server:
Username:

Password:

Account -

Sender's Mail:

Receiver's Mail:

Bece Mail:

Mail Port:

FTP Setting
FTP Server:
Username:
Password:
Port:

Path:
Mode:

Create the folder:  Yes ~ (ex:Path/20100115/121032m.avi)

6.2.5 Wireless Setting

(Default 25)

21

!
PORT =

Status of Wireless

551D
CL-GUEST
UMG_WIFI

iRoot

Wireless Setting
MAC Address:
Mode:

Operation Mode:
SSID:

Channel:
Security:

WEP Setting
Authentication:
Encryption:
Key Type:

Key 1:
Key 2:
Hey 3
Key 4:

HNetworks
Mode
Infrastructure
Infrastructure
Infrastructure
Infrastructure
00:0D:FO:5811F:EA

[c &

(10 character max)
]
Ol
o]
o]

1
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eWireless Setting

There are Infrastructure and Ad-hoc. Infrastructure is for connecting with

Mode the router. Ad-hoc is for connecting with PC. There is “Channel” to select
only when user uses Ad-hoc mode.
e.g. If one PC’s channel is 1, the other’s channel has to 1, too.
SSID Based on AP setting.
This is only be used when the user selects Ad-hoc mode in order to avoid
Channel .
conflict.
Security It supports “None”, “WEP”, “WPA-PSK” security encryption based on the

setting of the Router.

eWEP Setting

Authentication

There are Open System and Shared Keys, it is based on different
encryptions. This has to be the same as the Router’s setting.

There are 64 bits and 128 bits. This is based on Key Type based on the

EICHvRYER Router’s setting.
There are HEX and ASCII. When selecting HEX, the user only can input
Key Type 0~9 characters and use A, B, C, D, E, and F.
When selecting ASCII, the user can input any character.
Key 1~4 Based on Key Type to input characters.

To have better Wireless performance and image quality, please fine tune the angle of
&5 the antennas of both ends, i.e. the IP Camera and the Access Point (or link partner).
Besides checking the Strength of your IP Camera, please also check the Client

NOTE

Strength from your Access Point to the IP Camera, weak receive strength or channel

interference to the Access Point could results in bad image quality.
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6.3 A/V Setting

6.3.1 Image Setting

For the security purpose, there are three areas can be setup for privacy mask. Click “Area” button
first and pull an area on the above image. Finally, click “Save” button to reserve the setting. Adjust

“Brightness”, “Contrast’, “Hue”, “Saturation” to get clear video. Moreover, the ICA-HM316lI
supports “Back Light Compensation(BLC)”, “Night Mode” and “Video Orientation”.

Privacy Mask

-_Area 1 - Area 2 - Area 3 ][Saue ]

Image Setting

Contrast

Back Light

Compensation: D OH @ OFF

Hight Mode: | Max 30 frame rate |

Video Orientation: Clrip []Mirror
6.3.2 Video Setting

User may select 2 streaming output simultaneously:

Streaming 1 Setting Basic mode and Advanced mode.

Streaming 2 Setting Basic mode, Advanced mode, and 3GPP mode
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&5

Max Video Frame Rate for both streaming combined is 30 FPS.

NOTE

Video System: click the drop down list to select the system type “NTSC/PAL”.

Video System:

Streaming 1 and 2Basic Mode:

Streaming 1 Setting

@ Basic Mode () Advanced Mode
Resolution: 1600x1200 -
Quality: Best -
Video Frame Rate: 15FP5 -
Video Format: H.264 -

RT3P Path: exrtsp:IP_Adress! Audio:G.711
There are 8 resolutions can be chosen.
Resolution 1600x 1200, 1280x1024, 1280x960, 1280x720, 800x600,
640x480, 320x240, 176x144
There are 5 levels to adjust:
. Best/ High/ Standard/ Medium/ Low
Quality

The higher the quality is, the bigger the file size is.
Also not good for Internet transmitting

Video Frame Rate

The video refreshing rate per second.

Video Format

H.264 or JPEG.

RTSP Path

RTSP output name.
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Streaming 1 Setting
Basic Mode 2 Advanced Mode

Resolution: 1600x1200 -

Bitrate Control Mode: CBR '@ VBR

Video Quantitative: 9 -

Video Bitrate: aMbps

Video Frame Rate: 158 FPS -

GOP Size: 1XFPS = gop=15

Video Format: H.264 -

RTSP Path: ex:risp:diIP_Adress! Audio:G.711

There are 8 resolutions can be chosen.
Resolution 1600x 1200, 1280x1024, 1280x960, 1280x720, 800x600,
640x480, 320240, 176x144

There are CBR ([ Constant Bit Rate )} and VBR [ Variable Bit
Rate J to use.

CBR : 32Kbps~4Mbps (the higher the CBR is, the better the
video quality is)

Bitrate Control Mode | VBR : 1(Low) ~10(High) — Compression rate, the higher the

compression rate, the lower the picture quality is; vise versa.
The balance between VBR and network bandwidth will affect
picture quality. Please carefully select the VBR rate to avoid
picture breaking up or lagging.

Video Frame Rate The video refreshing rate per second.

GOP Size It means "Group of Pictures". The higher the GOP is, the better

the quality is.
Video Format H.264 or JPEG.
RTSP Path RTSP output name.
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3GPP Streaming mode:
JGPP Streaming Setting
' Enabled @ Disabled (Resolution=176x144, FP5=5, Format=MPEG4)
3GPP Path: 3q exrtspliP_Adress/3g  Audioc:AMR

exrtspuiIP_Adress/igx Mo Audio

Enable or Disable Enable or Disable 3GPP Streaming.

3GPP Path 3GPP output name.

&5

NOTE

3GPP mode suggested setting: 176x144 resolutions, 5FPS, MPEG4 format.

6.3.3 Audio

The ICA-HM316 supports 2-way audio. User can send audio from ICA-HM316 Built-in mic to
remote PC; User can also send audio from remote PC to ICA-HM316’s external speaker.

(1) Audio from IP camera built-in mic to local PC: select “Enable” to start this function.

IP Camera to PC
@ Enabled () Disabled

(2) Audio from local PC to ICA-HM316: Check “chatting” in the browsing page.
@ PLANET

pi=tehat

Y omeoate camers B

2000/APR/18 00:44:07 Size:1 024 FPS: 15
defautt ¥ Streaming 1 ¥ craming: [] Online Visitor : 1 Retay our Oon Gorr
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6.4 Event List

The ICA-HM316 provides multiple event settings.

6.4.1 Event Setting

Area Setting:

Sensitivity:

[JAreat: Cle-mail CIFre [Joutt  [] samba

[areaz: [Je-mail LIFre [Joutt []samba

[JAreas: [Je-mail LIFrP [Joutt []samba

Subject: \PLANET IP Camera Warning! |

Interval: a period of time between every two motions detected.

|:| Bazed on the schedule
Record File

File Format: | AVI File{with Record Time Setting) v
Record Time Setting

Pre Alarm: Post Alarm: hsec v
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Motion Detection

IP CAMERA allows 3 areas motion detection. When motion is
triggered, it can send the video to some specific mail addresses,
transmit the video to remote ftp server and SAMBA, trigger the
relay. To set up the motion area, click “Area Setting”. Using
mouse to drag and draw the area. The same operation for area
2 and 3.

Record File Setting

IP CAMERA allows 3 different types of recording file to change

its record size. When motion/alarm is triggered, there are 3

different types of record mode.

(1) AVI File (With Record File Setting )

(2) Multi-JPEG (With Record File Setting), only with JPEG
compression format.

(3) Single JPEG (Single File with Interval Setting)

Record Time Setting

Pre Alarm and Post Alarm setups for video start and end time
when motion detected, I/0, or other devices got triggered.

Note: Pre/Post Alarm record time is base on record time setting
and IP Cam built-in Ram memory. Limited by IP Cam built-in
Ram Memory, When information is too much or video quality set
too high, it will cause recording frame drop or decrease on post
alarm recording time.

6.4.2 Schedule

Schedule After complete 'the schedule setup, the camera data will be
recorded according to the schedule setup.
After enable the snapshot function, user can select the storage
Snapshot position of snapshot file, the interval time of snapshot and the
reserved file name of snapshot.
Schedule
an |o|1]2]3|4]|s|s|7]|8]|9]|10]11|12]|13]14]15|18|17] 18] 19| 20| 21| 22| 23
Mon,
Tue.
Wed B
. B
Fri. |_
‘sat.|
E n
. With schedule setup.
Snapshot
(O 'Enabled  (* Disabled
Snapshot: |:| E-miail |:| FTP |:| Samba
Interval: 10 Second(s) [1..50000]
File Name: Snapshot
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6.4.3 /0O Setting

The ICA-HM316 supports 1 input/ 1 output. When input is triggered, it can send the video to some
specific mail addresses, transmit the video to remote ftp server, trigger the relay and SAMBA.

Input Setting
Input 1 Sensor:
Input 1 Action: [JE-mail [JFre [Joutt []samba
Subject: |GPIO In Detected! |

Interval:

|:| Based on the schedule

Output Setting
Mode Setting: () OnOff Switch ) Time Switch
Interval: 10 sec

&5

Please connect to propriety relay box to reduce the risk of electric shock & damaged.
NOTE
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By GPIO /O port input that provides related action while I/O

Alarm Input Setting input triggered.

By GPIO /O port output that provides On/Off Switch, Slide

GPIO Output Setting Switch & Pan/Tilt Module for using with relay box.

GPIO pin define please refer to the part of Front / Back plane & I/O port pin assignment.

GPIO 0
ALARM INPUT
Normal: 3.3V (The voltage differential from GPIO pin & GND)
Active: OV (GPIO 0 & GPIO1 link to PIN2 GND)
GPIO 1
GPIO 2
ALARM OUTPUT
Normal: 3.3V (The voltage differential from GPIO pin & GND)
GPIO 3 Active: OV (GPIO 0 & GPIO1 link to PIN2 GND)

GPIO INSTALLATION EXAMPLE 1

Trigger a normal off (Normal Open) alarm siren on when event/motion occur at COM:

NC1 COMY NOH

i
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GPIO INSTALLATION EXAMPLE 2

Trigger the normal on (Normal Close) indoor illumination off when event / motion occur at COM:

NG COM ND
[m) m o

J ol
./ C; \_

6.4.4 Log List

Sort by System Logs, Motion Detection Logs and I/O Logs. In addition, System Logs and I/O Logs
won’t lose data due to power failure.

System Logs

Logs
Motion Detection Logs

Logs
'O Logs

Logs
All Logs

Logs
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Appendix A: Factory Default

To recover the default IP address and password, please follow the following steps.
1. Removing an Ethernet cable. (Please unplug the power, and remove the Ethernet cable too)

2. Plugging “a pink default cable” into “GND”.

————af - }) DC12V/1A GND
——;"'-‘Ef"’ IO Terminal ALAPM
ol by
: "ﬁfﬁ, . Video Output N C
‘.:_HH;‘ e "éﬁﬂF i . i t (Red) COM
-‘"'.;.‘“\b ES=S || Microphone Input (Re N O

000

24

45;:{ '—"'“| Line Qut (Green)

\-:& o —

S = ([ |@| Network

3. Plug power cable. (Plug in the power, please don'’t plug the Ethernet cable.)

4. When camera starts again, please wait 10 seconds, and then remove the pink default cable.
5. Then unplug the power, after 5sec, re-plug the power and plug Ethernet cable.

6. Use the IPInstaller utility to search your ICA-HM316.

7. Re-login the camera using the default IP (http://192.168.0.20), and user name (admin),
password (admin).
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Appendix B: PING IP Address

The PING (stands for Packet Internet Groper) command is used to detect whether a specific IP
address is accessible by sending a packet to the specific address and waiting for a reply. It's also
a very useful tool to confirm Internet camera installed or if the IP address conflicts with any other
devices over the network.

If you want to make sure the IP address of Internet camera, utilize the PING command as follows:
e  Starta DOS window.
e  Type ping x.x.X.X, where x.x.x.x is the IP address of the Internet camera.

The replies, as illustrated below, will provide an explanation to the problem.

Command Prom pt

Microsoft Windows XP [Uersion 5.1.26881
(C> Copyright 1985-2881 Microszoft Corp.

iD:>Documents and Settings“Administrator>PING 192_168_8.28
inging 192.168.68.20with 32 bytez of data:

Reply from 192 _168 . 8.28: bytes=32 time=ims TTL=64
Reply from 192 _168_8.28: bytes=32 time<{ims TIL=h4
eply from 192.168.8.20: bhytes=32 time<ims TIL=64
eply from 192 _168_A.28: bytes=32 time{ims TTL=64

ics for 192.168.0.208:
: Sent = 4, Received = 4, Lost = B (Bx loss>.
fipproximate round trip times in milli-seconds:
Minimum = @mz,. Maximum = 1ms, Average = Bms

iD:~Documents and Settings“Administrator>_

If you want to detect any other devices conflicts with the IP address of Internet camera, also can
utilize the PING command but you must disconnect the Internet camera from the network first.
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Appendix C: 3GPP Access

To use the 3GPP function, in addition to previous section, you might need more information or
configuration to make this function work.

,@5 To use the 3GPP function, it strongly recommends to install the Networked Device with

NOTE | @ public and fixed IP address without any firewall protection.

RTSP Port:
Port 554 is the default for RTSP service. However, sometimes, some service providers change
this port number for some reasons. If so, user needs to change this port accordingly.

Dialing procedure:

1. Choose a verified player (PacketVideo or Realplayer currently)

2. Use the following default URL to access:

rtsp://IP-Address/3g

Where host is the host name or IP address of the camera.

Compatible 3G mobile phone:
Please contact your dealer to get the approved list of compatible 3G phone.

&5 Besides IP camera and 3G mobile phone. You will also need to make sure the
NOTE ISP and company has provided the 3GPP service to you.
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Appendix D:
Bandwidth and Video Size Estimation

The frame rate of video transmitted from the Internet camera depends on connection bandwidth
between client and server, video resolution, codec type, and quality setting of server. Here is a
guideline to help you roughly estimate the bandwidth requirements for your Internet camera.

The required bandwidth depends on content of video source. The slow motion video will produce
smaller bit rate generally and fast motion will produce higher bit rate vice versa. Actual results
generated by the Internet camera may be varying.

Image Average range of data Average bit rate for Average bit rate for
Resolution sizes for M-JPEG mode MPEG-4 mode H.264 mode
160 x 120 " 64kbps~256kbps 32kbps~192kbps
(QQVGA) 3 ~ 6k byte per frame @ 30fps @ 30fps
320 x 240 N 256kbps~768kbps 192kbps~512kbps

(QVGA) 8 ~ 20k byte per frame @ 30fps @ 30fps
640 x 480 " 512kbps~2048kbps @ 384kbps~1536kbps

(VGA) 20 ~ 50K byte per frame 30fps @ 30fps

1280x1024 100 ~ 200k byte per NA 512kbps~3076kbps
(SXGA) frame @ 15fps

1600x1200 600 ~ 1500k byte per NA 640kbps~6144kbps
(UXGA) frame @ 15fps

Audio streaming also takes bandwidth around 5 kbps to 64kbps. Most xDSL/Cable
5 modem upload speeds may not even reach up to 128 kbps. Thus, you may not be able
to receive any video while streaming audio on a 128 kbps or lower connection. Even
though the upload speed is more than 128kbps, for optimal video performance,
disabling audio streaming will get better video performance.

NOTE
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Appendix E: Planet DDNS Application

Configure PLANET DDNS steps:

Step 1 Enable DDNS option through accessing web page of ICA-HM316 series.

Step 2 Select on DDNS server provide, and register an account if you do not use yet.

Let’s take dyndns.org as an example. Register an account in http:/planetddns.com

(JPLANET

£ PLANETDDNS

FAQ Support

Sign in

Forgotten Password / Create A Mew Account

XRT-401F ICA-HM132 ICA-HM316
Internet Broadband Jnma 2 Mega-Pixel 20M IR Vari- 2 Mega-Pixel 11n Outdoor
———— Router 9 Focal Dome IP Camera @ IR IP Camera
w . -—
' L iore info 3 3 L bors ino 3

Access anytime & an
Si PLANET D

About DDNS | Term of Usage
PLANET Technology Corp. Copyright ©@2012 All Rights Reserved.

60


http://planetddns.com/
http://planetddns.com/

@ PLANET

Networking & Communication 2 Mega-Pixel Outdoor IR IP Camera

ICA-HM316 / ICA-HM316W

Appendix F:
Configure Port Forwarding Manually

The device can be used with a router. If the device wants to be accessed from the WAN, its IP
address needs to be setup as fixed IP address, also the port forwarding or Virtual Server function
of router needs to be setup. This device supports UPnP traversal function. Therefore, user could
use this feature to configure port forwarding of NAT router first. However, if user needs to
configure port forwarding manually, please follow the steps as below:

Manually installing the device with a router on your network is an easy 3—step procedure as
following:

1. Assign a local/fixed IP address to your device
2. Access the Router with Your Web browser
3. Open/Configure Virtual Server Ports of Your Router

1. Assign a local/fixed IP address to your device

The device must be assigned a local and fixed IP Address that allows it to be recognized by the
router. Manually setup the device with a fixed IP address, for example, 192.168.0.100.

2. Access the Router with Your Web browser

The following steps generally apply to any router that you have on your network. The PLANET
WNRT-620 is used as an example to clarify the configuration process. Configure the initial settings
of the router by following the steps outlined in the router’s Quick Installation Guide.

If you have cable or DSL service, you will most likely have a dynamically assigned WAN |IP
Address. ‘Dynamic’ means that your router's WAN I[P address can change from time to time
depending on your ISP. A dynamic WAN IP Address identifies your router on the public network
and allows it to access the Internet. To find out what your router's WAN IP Address is, go to the
Status screen on your router and locate the WAN information for your router. As shown on the
following page the WAN IP Address will be listed. This will be the address that you will need to
type in your web browser to view your camera over the Internet. Be sure to uncheck the Reset IP
address at next boot button at the top of the screen after modifying the IP address. Failure to do
so will reset the IP address when you restart your computer.
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| Home Taal |

4

(JPLANET

b Internet Broadband Router

Internet Connection ¢

< Status
“iew the current internet connection status and related information

“--lllll......
L}
L/

.
et
. L4
+* .Q
° COETLN NS GGG Dynamic [P disconnect .0’
*

0 IP Address : o
o .
Ld Subnet Mask : [
= n
" DEETREICYE 0.0.0.0 "
L

" MAC Address : JUIREEScER PR ¥

L4

” Primary DNS : “
*
Secondary DNS : +*
3 «s®

Your WAN IP Address will be listed here.

3. Open/set Virtual Server Ports to enable remote image viewing

The firewall security features built into the router and most routers prevent users from accessing
the video from the device over the Internet. The router connects to the Internet over a series of
numbered ports. The ports normally used by the device are blocked from access over the Internet.
Therefore, these ports need to be made accessible over the Internet. This is accomplished using
the Virtual Server function on the router. The Virtual Server ports used by the camera must be
opened through the router for remote access to your camera.

Follow these steps to configure your router’s Virtual Server settings

« Click Enabled.

« Enter a unique name for each entry.

« Select Both under Protocol Type (TCP and UDP)

« Enter your camera’s local IP Address (e.g., 192.168.0.100, for example) in the Private
IP field.

« If you are using the default camera port settings, enter 80 into the Public and Private
Port section, click Add.

A check mark appearing before the entry name will indicate that the ports are enabled.
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NOTE: Some ISPs block access to port 80. Be sure to check with your ISP so that you can
open the appropriate ports accordingly. If your ISP does not pass traffic on port 80, you
will need to change the port the camera uses from 80 to something else, such as 8080.
Not all routers are the same, so refer to your user manual for specific instructions on
how to open ports.

| Home | General Setup | Status | Toal |

(JPLANET

Internet Broadband Router

Virtual Server 1

. SyStem You can configure the Broadband router a5 a Yinual Server so that rerote users accessing services such as the Web or
& WAN FTP at your local site via Public IP Addresses can be automatically redirected to local senvers configured with Private P

Addresses. In other words, depending on the reguested service (TCPAUDP) port number, the Broadband router redirects the
® LAN extermal serice request to the appropriate intemal server {located at one of your LAN's Pirate IP Address)

® Wireless
[¥] Enable Virtual Server

® QoS
| Both ] | | [want v |

Current Virtual Server Tahle

192.168.0.100 TCP+UDP WAN1 ICA-HM230
[ Delete Selected ] l Delete All ] l Reset I

Apply ] [ Cancel

Enter valid ports in the Virtual Server section of your router. Please make sure to check the box
on this line to enable settings. Then the device can be access from WAN by the router's WAN IP
Address.

By now, you have finished your entire PC configuration for this device.
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Appendix G:

Troubleshooting & Frequently Asked Questions

The video and audio codec is
adopted in the device.

The maximum number of user
accesses the device
simultaneously.

The network cabling is required for
the device.

The device will be installed and
work if a firewall exists on the
network.

The username and password for
the first time or after factory default
reset

Forgot the username and
password

Forgot the IP address of the
device.

The device utilizes H.264, MPEG-4 and M-JPEG triple compression
to providing high quality images. Where H.264 and MPEG-4 are
standards for video compression and M-JPEG is a standard for
image compression.

The audio codec is defined as AMR for 3GPP and G.711 for RTSP
streaming.

The maximum number of users is limited to 10. However, it also
depends on the total bandwidth accessed to this device from clients.

Install this device

The device uses Category 5 UTP cable allowing 10 and/or 100
Base-T networking.

If a firewall exists on the network, port 80 is open for ordinary data
communication. The HTTP port and RTSP port need to be opened
on the firewall or NAT router.

Username = admin and Password = admin.

Note that it's all case sensitivity.

Follow the steps below.
(1)Remove power, and press and hold the button in the back of IP
CAMERA.

(2)Power on the camera. Don’t release the button during the system
booting.

(3)It will take around 30 seconds to boot the camera.

(4)Release the button when camera finishes proceed.

(5)Re-login the camera using the default IP (http://192.168.0.20),
and username (admin), password (admin).

Check IP address of device by using the PLANET IP Installer
program or by UPnP discovery or set the device to default by Reset
button.

PLANET IP Installer program
cannot find the device.

o Re-power the device if cannot find the unit within 1 minutes.

o Do not connect device over a router. PLANET IP Installer
program cannot detect device over a router.

e If IP address is not assigned to the PC which running PLANET IP
Installer program, then PLANET IP Installer program cannot find
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device. Make sure that IP address is assigned to the PC properly.

e Antivirus software on the PC might interfere with the setup
program. Disable the firewall of the antivirus software during
setting up this device.

o Check the firewall setting of your PC or Notebook.
Make sure that your Internet Explorer is version 6.0 or later. If you

are experiencing problems, try upgrading to the latest version of
Microsoft’'s Internet Explorer from the Microsoft webpage.

Internet Explorer does not seem to
work well with the device

PLANET IP Installer program fails = Network may have trouble. Confirm the parameters and connections
to save the network parameters. of the device.

UPNnP NAT Traversal

Can not work with NAT router May?e NAT router does not support UPnP fupction. Please check
user’s manual of router and turn on UPnP function.
Maybe too many IP cameras have been installed on the LAN, and
Some IP cameras are working but = then NAT router is out of resource to support more cameras. You
others are failed could turn off and on NAT router to clear out of date information
inside router.

Access this device

e Maybe the IP Address of the Network Camera is already being
used by another device or computer. To confirm this possible
problem, disconnect the Network Camera from the network first,
and then run the PING utility to check it out.

e Maybe due to the network cable. Try correcting your network
cable and configuration. Test the network interface by connecting
a local computer to the Network Camera via a crossover cable.

e Make sure the Internet connection and setting is ok.

o Make sure enter the IP address of Internet Explorer is correct. If
the Network Camera has a dynamic address, it may have

Ceniret eesese e I5gn peg el changed since you last checked it.

other web pages of the Network
Camera from Internet Explorer

Network congestion may prevent the web page appearing
quickly. Wait for a while.

The IP address and Subnet Mask of the PC and Network Camera
must be in the same class of the private IP address on the LAN.

o Make sure the http port used by the Network Camera, default=80,
is forward to the Network Camera’s private IP address.

e The port number assigned in your Network Camera might not be
available via Internet. Check your ISP for available port.

e The proxy server may prevent you from connecting directly to the
Network Camera, set up not to use the proxy server.
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Image or video does not appear in
the main page.

How to check the device’s ActiveX
is installed on your computer

Internet Explorer displays the
following message: “Your current
security settings prohibit
downloading ActiveX controls”.

The device work locally but not
externally.

o Confirm that Default Gateway address is correct.

e The router needs Port Forwarding feature. Refer to your router's
manual for details.

o Packet Filtering of the router may prohibit access from an
external network. Refer to your router's manual for details.

e Access the Network Camera from the Internet with the global IP
address of the router and port number of Network Camera.

e Some routers reject the global IP address to access the Network
Camera on the same LAN. Access with the private IP address
and correct port number of Network Camera.

e When you use DDNS, you need to set Default Gateway and DNS
server address.

e |[f it's not working after above procedure, reset Network Camera
to default setting and installed it again.

e The first time the PC connects to Network Camera, a pop-up
Security Warning window will appear to download ActiveX
Controls. When using Windows XP, or Vista, log on with an
appropriate account that is authorized to install applications.

e Network congestion may prevent the Image screen from
appearing quickly. You may choose lower resolution to reduce
the required bandwidth.

Go to C:\Windows\Downloaded Program Files and check to see if
there is an entry for the file “Web Watch2 Control”. The status
column should show “Installed”. If the file is not listed, make sure
your Security Settings in Internet Explorer are configured properly
and then try reloading the device’s home page. Most likely, the
ActiveX control did not download and install correctly. Check your
Internet Explorer security settings and then close and restart Internet
Explorer. Try to browse and log in again.

Setup the IE security settings or configure the individual settings to
allow downloading and scripting of ActiveX controls.

o Might be caused from the firewall protection. Check the Internet
firewall with your system or network administrator. The firewall
may need to have some settings changed in order for the device
to be accessible outside your LAN.

o Make sure that the device isn’t conflicting with any other web
server running on your LAN.

e Check the configuration of the router settings allow the device to
be accessed outside your local LAN.

o Check the bandwidth of Internet connection. If the Internet
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bandwidth is lower than target bit rate, the video streaming will
not work correctly.

Use the operating system of the selected language. Set the
Encoding or the Character Set of the selected language on the
Internet Explorer.

The unreadable characters are
displayed.

e The traffic of the network and the object of the image affect the
frame rate. The network congestion causes frame rate slower
than the setting.

Frame rate is slower than the

. o Check the bandwidth of Internet connection. If the Internet
setting.

bandwidth is lower than target bit rate, the video streaming will
not work correctly.

e Ethernet switching hub can smooth the frame rate.

e Your connection to the device does not have enough bandwidth
to support a higher frame rate for the streamed image size. Try

reducing the video streaming size to 160x120 or 320x240 and/or
Blank screen or very slow video disabling audio.

when audio is enabled.
e Audio will consume 32 kbps. Disable audio to improve video.

Your Internet connection may not have enough bandwidth to
support streaming audio from the device.

o Default Gateway and DNS server address should be set up

Image Transfer on e-mail or FTP correctly.

does not work. e If FTP does not work properly, ask your ISP or network

administrator about the transferring mode of FTP server.

Video quality of the device

The lens is dirty or dust is attached. Fingerprints, dust, stain, etc. on

e {EEe B e CEmEm i 26, the lens can degrade the image quality.

e Adjust White Balance.

e To insure the images you are viewing are the best they can be,
set the Display property setting (color quality) to 16bit at least and

> Eallerr @ifine megs 5 [peet @ 24 bit or higher if possible within your computer.

strange.
o The configuration on the device image display is incorrect. You
need to adjust the image related parameters such as brightness,
contrast, hue and sharpness properly.

e If the object is dark, the image will flicker. Make the condition

Image flickers. around the Camera brighter.
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For the following equipment:

*Type of Product : 2 Mega-Pixel Outdoor IR PoE IP Camera
*Model Number . ICA-HM316

* Produced by:
Manufacturer‘s Name  : Planet Technology Corp.
Manufacturer‘s Address : 10F., No.96, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan (R.O.C.)

is herewith confirmed to comply with the requirements set out in the Council Directive on the
Approximation of the Laws of the Member States relating to Electromagnetic Compatibility
(2004/108/EC,).

For the evaluation regarding the Electromagnetic Compatibility, the following standards were applied:

EN 55022 (2006+ Al: 2007)

EN 50130-4 (1995 + AL: 1998 + A2: 2003)
EN 61000-3-2 (2006 + A1 :2009 + A2:2009)
EN 61000-3-3 (2008)

Responsible for marking this declaration if the:

Manufacturer O Authorized representative established within the EU

Authorized representative established within the EU (if applicable):

Company Name: Planet Technology Corp.

Company Address:  10F,, No.96, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan (R.O.C.)
Person responsible for making this declaration

Name, Surname Jonas Yang

Position / Title : Product Manager
Taiwan 2" Mar., 2012 N e
Place Date Legal Signature

PLANET TECHNOLOGY CORPORATION

e-mail: sales@planet.com.tw  http://www.planet.com.tw
10F., No.96, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan (R.O.C.)
Tel:886-2-2219-9518 Fax:886-2-2219-9528
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For the following equipment:

*Type of Product: 2 Mega-Pixel 11n Outdoor IR IP Camera
*Model Number: ICA-HM316W

* Produced by:

Manufacturer‘s Name Planet Technology Corp.
Manufacturer‘s Address : 10F., No.96, Minquan Rd., Xindian Dist., New Taipei City 231,. Taiwan
(R.O.C)

is herewith confirmed to comply with the requirements set out in the Council Directive on the
Approximation of the Laws of the Member States relating to Electromagnetic Compatibility
(2004/108/EC).

For the evaluation regarding the Electromagnetic Compatibility, the following standards were applied:

EN 301 489-1 V1.8.1 (2008-04)

EN 301 489-17 VV1.3.2 (2008-04)

EN 300 328 V1.7.1 (2006-10)

EN 62311 (2008)

EN 55022 (2006+A1:2007 Class B ITE)
EN 50130-4 (1995+A1:1998+A2:2003)
EN 61000-3-2 (2006)

EN 61000-3-3 (1995+A1:2001+A2:2005)
EN 61000-4-2 (1995+A1:1998+A2:2001)
EN 61000-4-3 (2006+A1:2008)

EN 61000-4-4 (2004)

EN 61000-4-5 (2006)

EN 61000-4-6 (2009)

EN 61000-4-8 (1993+A1:2001)

EN 61000-4-11 (2004)

EN 60950-1 (2006)

Responsible for marking this declaration if the:
Manufacturer O Authorized representative established within the EU
Authorized representative established within the EU (if applicable):

Company Name: Planet Technology Corp.
Company Address:  10F, No.96, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan
(R.O.C)

Person responsible for making this declaration
Name, Surname Jonas Yang

Position / Title : Product Manager -1
Taiwan 24" Nov., 2011 -
Place Date Legal Signature

PLANET TECHNOLOGY CORPORATION

e-mail: sales@planet.com.tw  http://www.planet.com.tw
10F., No.96, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan (R.O.C.)
Tel:886-2-2219-9518 Fax:886-2-2219-9528
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EC Declaration of Conformity

English Hereby, PLANET Technology Corporation, Lietuviskai Siuo PLANET Technology Corporation,, skelbia,
declares that this Product Wi-Fi is in compliance kad Product Wi-Fi tenkina visus svarbiausius
with the essential requirements and other relevant 1999/5/EC direktyvos reikalavimus ir kitas svarbias
provisions of Directive 1999/5/EC. nuostatas.

Cesky Spole¢nost PLANET Technology Corporation, Magyar A gyarté PLANET Technology Corporation,
timto prohlasuje, Ze tato Product Wi-Fi splfiuje kijelenti, hogy ez a Product Wi-Fi megfelel az
z&kladni poZzadavky a dalSi pfisluSna ustanoveni 1999/5/EK iranyelv alapkdvetelményeinek és a
smérnice 1999/5/EC. kapcsolddo rendelkezéseknek.

Dansk PLANET Technology Corporation, erklaerer Malti Hawnhekk, PLANET Technology Corporation,
herved, at falgende udstyr Product Wi-Fi overholder jiddikjara li dan Product Wi-Fi jikkonforma
de vaesentlige krav og gvrige relevante krav i direktiv mal-htigijiet essenzjali u ma provvedimenti ohrajn
1999/5/EF relevanti li hemm fid-Dirrettiva 1999/5/EC

Deutsch Hiermit erklart PLANET Technology Corporation, Nederlands | Hierbij verklaart , PLANET Technology orporation,
dass sich dieses Gerat Product Wi-Fi in dat Product Wi-Fi in overeenstemming is met de
Ubereinstimmung mit den grundlegenden essentiéle eisen en de andere relevante bepalingen
Anforderungen und den anderen relevanten van richtlijn 1999/5/EG
Vorschriften der Richtlinie 1999/5/EG befindet".

(BMWi)

Eesti keeles | Kaesolevaga kinnitab PLANET Technology Polski Niniejszym firma PLANET Technology
Corporation, et see Product Wi-Fi vastab Euroopa Corporation, oswiadcza, ze Product Wi-Fi spetnia
Noukogu direktiivi 1999/5/EC pohinduetele ja wszystkie istotne wymogi i klauzule zawarte w
muudele olulistele tingimustele. dokumencie ,Directive 1999/5/EC”.

EAANnvika ME THN MAPOYZA , PLANET Technology Portugués PLANET Technology Corporation, declara que
Corporation, AHAQNEI OT/ AYTO Product Wi-Fi este Product Wi-Fi esta conforme com os requisitos
SYMMOP®QNETAI PO TIX OYZIQAEIX essenciais e outras disposigdes da Directiva
AlMAITHZEIS KAl TIZ AOIMNEX 1999/5/CE.

SXETIKES AIATAZEIX THX OAHIAZ 1999/5/EK

Espafiol Por medio de la presente, PLANET Technology Slovensky Vyrobca PLANET Technology Corporation, tymto
Corporation, declara que Product Wi-Fi cumple deklaruje, Ze tato Product Wi-Fi je v sulade so
con los requisitos esenciales y cualesquiera otras zakladnymi poziadavkami a dalSimi relevantnymi
disposiciones aplicables o exigibles de predpismi smernice 1999/5/EC.
la Directiva 1999/5/CE

Francgais Par la présente, PLANET Technology Slovensko PLANET Technology Corporation, s tem potrjuje,
Corporation, déclare que les appareils du Product da je ta Product Wi-Fi skladen/a z osnovnimi
Wi-Fi sont conformes aux exigences essentielles et zahtevami in ustreznimi dolocili Direktive 1999/5/EC.
aux autres dispositions pertinentes de la directive
1999/5/CE

Italiano Con la presente , PLANET Technology Suomi PLANET Technology Corporation, vakuuttaa taten
Corporation, dichiara che questo Product Wi-Fi & ettéd Product Wi-Fi tyyppinen laite on direktiivin
conforme ai requisiti essenziali ed alle altre 1999/5/EY oleellisten vaatimusten ja sita koskevien
disposizioni pertinenti stabilite dalla direttiva direktiivin muiden ehtojen mukainen.
1999/5/CE.

Latviski Ar So PLANET Technology Corporation, apliecina, | Svenska Harmed intygar, PLANET Technology Corporation,

ka ST Product Wi-Fi atbilst Direktivas 1999/5/EK
pamatprasibam un citiem atbilstoSiem noteikumiem.

att denna Product Wi-Fi star i 6verensstéammelse
med de vasentliga egenskapskrav och 6vriga
relevanta bestdmmelser som_framgar av direktiv
1999/5/EG.

PLANET TECHNOLOGY CORPORATION

e-mail: sales@planet.com.tw

http://www.planet.com.tw
10F., No.96, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan (R.O.C.)
Tel:886-2-2219-9518 Fax:886-2-2219-9528
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