1. Please install our configuration Bi-Admin to your PC. If you want to download the latest Bi-Admin, you can find it in our web site: 

http://www1.planet.com.tw/FAE/ftp/Print_Server/Driver_Utilities/UT-BiAdmin312.zip
2. In Bi-Admin. When click the printserver twice. You will see a dialog box appear like below. 
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The dialog box will show you the information of this printserver. Please capture this screen and save to JPG format. 

3. Please send the JPG file and notice the printserver model number to our printserver support mailbox: support_ps@planet.com.tw . We will refer to the JPG file and printserver name, then give you a firmware to upgrade your printserver. 

