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Configuration flow for IP PBX
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Step 1: Create User Group

Step 2: Create User

Step 3: Create Extension

Step 4: Reload the IP PBX

-Set up the IP Phone / ATA by 
Auto Provision or Manually.
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Select the User Select the User 
Group option in the Group option in the 
menu treemenu tree

Input the name of User Group Input the name of User Group 
you need then click the [Add].you need then click the [Add].

11 22

Click the new appear hyperlink for Click the new appear hyperlink for 
next step.next step.

33

Step 1-1: Create User Group



�����������	
����

����	
���� ������	��	��
����������	
���� ������	��	��
������

Select the Reachable User Select the Reachable User 
Groups for  the new created Groups for  the new created 
User Group. Click [Add] to User Group. Click [Add] to 
activate.activate.

Associate the PBX features for Associate the PBX features for 
this user group, Click [Add] to this user group, Click [Add] to 
activate. When done, click activate. When done, click 
[Back] to finish the User Group [Back] to finish the User Group 
setting.setting.

44

55

Step 1-2: Create User Group
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Click the User option in Click the User option in 
the menu tree.the menu tree.

Click [ADD] to add a new user.   Click [ADD] to add a new user.   

66

77

Step 2-1: Create a User
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Create a login ID for user to Create a login ID for user to 
login the configure web page.login the configure web page.

Give a name of this user, Give a name of this user, 
this name will become the this name will become the 
caller ID of this extension.caller ID of this extension.

99

88
Step 2-2: Create a User

Set the password for user Set the password for user 
to login web page by this ID to login web page by this ID 
and give the description of and give the description of 
this user.this user.

1010

Set the ESet the E--mail address of this user mail address of this user 
for sending the voicemail to user, if for sending the voicemail to user, if 
check the attach Voicemail in Echeck the attach Voicemail in E--mail mail 
Notification option.Notification option.

1111

Assign the user to a User Group.Assign the user to a User Group.

1212

Click [ADD] to save the Click [ADD] to save the 
setting and click [BACK] to setting and click [BACK] to 
return the previous page for return the previous page for 
adding another new user.adding another new user.

1313
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Step 3-1: Create an extension by auto provision

Click the IP Phone option Click the IP Phone option 
in the menu tree.in the menu tree.

1414

Enter a unique ID for this device, Enter a unique ID for this device, 
when done click the [ADD].when done click the [ADD].

1515

Click [EDIT] to edit the auto provision Click [EDIT] to edit the auto provision 
configure of this device.configure of this device.

1616
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Step 3-2: Create an extension by auto provision 
(The page is only for auto provision function)

Fill the Vendor Prefix of the IP Phone / Fill the Vendor Prefix of the IP Phone / 
ATA here.ATA here.
e.g. VIP154T: e.g. VIP154T: pla154tpla154t; VIP156: ; VIP156: pla156pla156

1717

Fill the MAC address of Fill the MAC address of 
the IP Phone / ATA.the IP Phone / ATA.

1818

Set the priority of IP Phone / ATA codec Set the priority of IP Phone / ATA codec 
and the functions of the IP Phone / ATA, and the functions of the IP Phone / ATA, 
click [ENABLE] to enable the setting and click [ENABLE] to enable the setting and 
click [BACK] to return previous page.click [BACK] to return previous page.

1919
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Step 3-3: Create an extension

Select the Extension of IP Phone to set up Select the Extension of IP Phone to set up 
the information of extension.the information of extension.

2020

Click [ADD] to add an extension.Click [ADD] to add an extension.

2121
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Step 3-4: Create an extension

2222
Fill the setting of the Fill the setting of the 
extension, when done extension, when done 
click the [ADD] to click the [ADD] to 
save. for more detail save. for more detail 
please refer to the please refer to the 
admin guide.admin guide.

Check Advanced setting for Check Advanced setting for 
call forward function.call forward function.

2323
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Step 4: Reload the IP PBX

2424

Select the IP PBX service in the menu tree.Select the IP PBX service in the menu tree.

Click the [RELOAD] button to activate the setting. Click the [RELOAD] button to activate the setting. 
For auto provision setting please factory default the IP Phone tFor auto provision setting please factory default the IP Phone the IP Phone will he IP Phone will 
download the configure file when boot up. For nondownload the configure file when boot up. For non--auto provision, please auto provision, please 
configure the SIP setting of the IP Phone then plug it on networconfigure the SIP setting of the IP Phone then plug it on network , and then the k , and then the 
IP Phone will register to the IP PBX. IP Phone will register to the IP PBX. 

2525
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Select the Route option Select the Route option 
in the menu tree.in the menu tree.

Input the dial pattern in the Route set up field, Input the dial pattern in the Route set up field, 
for detail please check the admin guide, for detail please check the admin guide, 
When Done Click the [ADD].When Done Click the [ADD].

11 22

Repeat the steps above to set three Repeat the steps above to set three 
routes in the Route set up page.routes in the Route set up page.

33

Step 1: Create Routes
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Select the Route Group Select the Route Group 
option in the menu tree.option in the menu tree.

Input the name of Route Group here, when Input the name of Route Group here, when 
done click [ADD] to create this Route group.done click [ADD] to create this Route group.

44
55

The created Route group The created Route group 
shows here, click the shows here, click the 
hyperlink to modify the hyperlink to modify the 
setting of each Route setting of each Route 
Group.Group.

66

Step 2-1: Create Route Group

Create a Route Group for those Create a Route Group for those 
calls goes to PSTN trunk by calls goes to PSTN trunk by 
prefix with 9prefix with 9
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Step 2-2: Create Route Group
Create a Route Group for those Create a Route Group for those 
calls goes to other IP PBX by SIP calls goes to other IP PBX by SIP 
trunk 200, there are two dial trunk 200, there are two dial 
patterns.patterns.
Extension dial 200 to enter the IVRExtension dial 200 to enter the IVR
Extension dial 200*[ext.] to ring the Extension dial 200*[ext.] to ring the 
ext. directly.ext. directly.
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99

Step 3-1: Create IVR

Select the IVR Select the IVR 
option in the menu option in the menu 
tree to set up the tree to set up the 
IVR.IVR.

Set the IVR Name, Set the IVR Name, 
Prompt, Group, Language Prompt, Group, Language 
as show on the picture as show on the picture 
first, when done click this first, when done click this 
[ADD] to apply the setting.[ADD] to apply the setting.

1010
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Step 3-2: Create IVR

Create a IVR option, Create a IVR option, 
in this case is when in this case is when 
caller enter caller enter calleecallee’’ss
ext ext number, the IP number, the IP 
PBX will PBX will call tocall to the the 
callee, when done callee, when done 
click this [ADD] to click this [ADD] to 
apply the setting.apply the setting.

1212

A pop up window will ask you, do you A pop up window will ask you, do you 
want to implement the work time want to implement the work time 
setting in this IVR, in this case click setting in this IVR, in this case click 
[Cancel] to disable the work time [Cancel] to disable the work time 
option in this IVR.option in this IVR.
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1313

Step 3-3: Create IVR
Then we add the IVR Then we add the IVR 
pattern which is when pattern which is when 
caller enter caller enter ““99””, the call , the call 
will be transfer to the will be transfer to the 
extension extension 102102 , click , click 
this [ADD] to apply the this [ADD] to apply the 
setting.setting.

You can check the IVR you created in You can check the IVR you created in 
tree structure on the left side, when tree structure on the left side, when 
done click the [APPLY] button to done click the [APPLY] button to 
apply the IVR setting.apply the IVR setting.

1414
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1515

Step 3-4: Create IVR
You can check the You can check the 
existed IVR in this drop existed IVR in this drop 
down menu.down menu.
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1717

Step 4-1: Set Trunks (PSTN trunk)

Select the PSTN Select the PSTN 
trunk option in the trunk option in the 
menu tree.menu tree.

Click [Add New] tag to Click [Add New] tag to 
add a new PSTN trunk.add a new PSTN trunk.

1616
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1818

Step 4-2: Set Trunks (PSTN trunk)

Follow the setting to Follow the setting to 
set up the PSTN trunk, set up the PSTN trunk, 
when done click the when done click the 
[ADD] below:[ADD] below:
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1919

Step 4-3: Set Trunks (PSTN trunk)

The new added PSTN trunk show like The new added PSTN trunk show like 
this, if you want to modify the setting, this, if you want to modify the setting, 
click the [More] button on upclick the [More] button on up--right side, right side, 
when done click [Apply] on right side.when done click [Apply] on right side.
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Step 4-4: Set Trunks (SIP trunk by using Dynamic peer)

Select the SIP trunk option in Select the SIP trunk option in 
the menu tree.the menu tree.

Check the [Dynamic Peer] option, set the Check the [Dynamic Peer] option, set the 
Trunk ID, Auth name, auth. Password, Trunk ID, Auth name, auth. Password, 
Outbound Route group, Language, IVR Outbound Route group, Language, IVR 
list, User group of privilege, then click the list, User group of privilege, then click the 
[ADD] button and done.[ADD] button and done.

2121
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Step 4-6: Set Trunks (SIP trunk by using Dynamic peer)

The new added SIP trunk show like this, if you want to modify The new added SIP trunk show like this, if you want to modify 
the setting, click the [More] button on upthe setting, click the [More] button on up--right side, when done right side, when done 
click [Apply] on right side.click [Apply] on right side.
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Step 4-5: Set Trunks (SIP trunk Static peer)

Select the SIP trunk Select the SIP trunk 
option in the menu option in the menu 
tree.tree.

Do not Check the [Dynamic Peer] option, set the Trunk Do not Check the [Dynamic Peer] option, set the Trunk 
ID, Auth name, auth. Password, SIP proxy/Registrar, ID, Auth name, auth. Password, SIP proxy/Registrar, 
Port of SIP proxy/RegistrarPort of SIP proxy/Registrar ,Outbound Route group, Outbound Route group, 
Language, IVR list, User group of privilege, then click Language, IVR list, User group of privilege, then click 
the [ADD] button and done.the [ADD] button and done.

2424
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Step 4-6: Set Trunks (SIP trunk Static peer)

The new added SIP trunk show like this, if you want to modify The new added SIP trunk show like this, if you want to modify 
the setting, click the [More] button on upthe setting, click the [More] button on up--right side, when done right side, when done 
click [Apply] on right side.click [Apply] on right side.
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Step 5: Assign the Trunks to the User Group

Go to the User Group Management page, assign the trunks to the uGo to the User Group Management page, assign the trunks to the user group, ser group, 
if you want to apply the trunk load balance function, just give if you want to apply the trunk load balance function, just give the group ID and the group ID and 
Weight, in this case just omit it. Click Add to apply the settinWeight, in this case just omit it. Click Add to apply the setting.g.
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Step 6: Reload the IP PBX

2727

Select the IP PBX service in the menu tree.Select the IP PBX service in the menu tree.

Click the [RELOAD] button to activate the setting. Click the [RELOAD] button to activate the setting. 

2828
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