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@ PLANET Advanced settings

Trunk Balancing

Call Forward

Direct Inward Dialing
Worktime

1IVR

AcTivATING P POWER
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@ PLANET I

AcTivAaTING IP POWER

Trunk Balancing




@ PLANET Trunk Balancing

o If a usergroup associated with many sip trunks or PSTN
trunks. We can assign weight to trunks in a trunk
balance group for an outgoing call.

e Trunks with the same group ID must be put & selected
together, or the function will not work.

° Select User Management -=User Group to configure Trunk
Balance.

. The trunks within same balance group should be associated with
the same route group.

www.planet.com.tw ‘



@ PLANET How to Configure Trunk Balance

AcTIVATING IP POWER

: USER GROUP MANAGEMENT

DEL

~ e | ASSOCiated
Group 1D | Description SIP Trunks

[] UG DEF

[] UG ENM 1000

Trunks

pstn G_DEF

pstn , pstnz UG_EMM

mm,

parkedcalls |

vim

mm,

parkedcalls |

vim

Member List

Lseradmin,

Iservoip

Callers_from_SIP_Trunk: 1000 ,
Callers_from_FPSTH_Trunkpstni,

Callers_from_PSTH_Trunk:pstnz

W
1. Click a group I[D

Status:

www.planet.com.tw



efﬂm How to Configure Trunk Balance (cont.)

AcTivATING P POWER
- USER GROUP MANAGEMENT
Group D LG_EMM
Description | |

Associated Trunks % m
Reachable l./ L -

2. Select a outbound SIP
trunk or PSTN trunk
accessible by this
usergroup.

TTETTTIET TT.aT

Q)
e

3. The default number is “0”. A trunk with
- aaa s o
OIUUpY 1V U UUCOS T1IUL UL a Yaladl L
group with any other trunks in Group O
StiusSchuo Ok 1, Retum Code 0 If Group ID is 1~9, trunks with the same

Group ID could form a balance group.

N

www.planet.com.tw




!/m.m,_ How to Configure Trunk Balance (cont.)
AcTivaATING IP POWER

- USER GROUP MANAGEMENT

Group 1D LIG_EMNM

Description
Group IDRWeight

Associated Trunks m
1w |1o

1. Enter a weight number of

the trunk.
the weight of the trunk

that will be selected in a trunk m
balance group for an outgoing =
call. 2

j—

5. Click Add.

Status: Setup OK !, Eeturn Code - 0

www.planet.com.tw




Q/M How to Configure Trunk Balance (cont.)

AcCTIVATING [P POWER
- USER GROUP MANAGEMENT
Group D LIG_EMM
Description | |
Group ID Weight
Associated Trunks
| DEL
Reachable User Groups
Associated PBX Features m
v DEL
]

M 11 L o TR T, 'I. L 1. ] . . \

6. You can see the trunk with its weight in the list.

In this case, the total weight is 10+5+5=20.

trunk has chance to be selected for an outgoing
. call, and both PSTN1 trunk and PSTNZ2 trunk have 25%;
chances.

www.planet.com.tw
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AcTivAaTING IP POWER

Call Forward




@ PLANET Call Forward

AcTivAaTING IP POWER

e Selective Call Blocking
. Phone number

=  Anonymous calls
° Unconditional Call Forward
= Voice Mail

. Phone number
° Unavailable Call Forward
° Line In Use Forward
° Selective Call Forward

o Select Device -=>Extension of IP Phone to configure Call
Forward options.

www.planet.com.tw ‘




!/m.m,_ Advanced Settings Iin Ext. Management
AcTivaATING IP POWER

:: EXTENSION MANAGEMENT

Extension Mumber |101 |

Associated Device

I'ﬁ
o
=
d
<

FPassword

ser

el
<

Pickup Group

Line Type Wied
Language English «
Voicemail
Voicernail PIM (11

navailable Timeout

L] Allow LAN Use Only
[ ] Disable NAT Traversal
Try Peer-to-peer RTP

DTMF Mode rfc2833 | ADD |

N — S
Select Advanced Settings to

@e Call Forward function.

5 =
<
w
5
< :

www.planet.com.tw




@ PLANET Call Forward Function

Selective Call Blocking | |
[] Block Anonymous Calls

2 [] Block SIP redirection from the extension

—_—

LInavailable Call | |

Forward Options [ | Unconditional Call anard|VOinIﬂﬂj1 v I

AcTIVATING IP POWER

3 Forward
Timeout To Mext
Forward | |EEC- g
4 DPIaI navailable Forward Prompt
Line In Use Forward
+
5 Selective Call Forward |}>| |
= Q)
P
(D « If users do not want to answer the phone:1&2
1 2
* If users cannot answer the phone:3&4
3
4
* Enter certain phone numbers to transfer:5
5
vw.planet.com.tw .
- e ———
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@ PLANET Selective Call Blocking

AcTIVATING IP POWER

/ ﬂ
- 1. Enter a phone

Try Peer-to-peer RTP
AR M| number you want to
DTMF Mode 2833 block
)

unz — 3. Click
Selective Call Blocking N173] .

Block Anonymous Calls g \!\K

UPDATE.

l:‘ Block SIP redirection from the extension

Forward Options [l Unconditional Call Forward

LInavailable Call
Forward

Timeout To Mext
Forward =i

2. Click to add the
number into the list.

it

[] Flay Unavailable Forward Frompt

Line In Use Fonward

+
Selective Call Forward =

| — |

www.planet.com.tw



Call Forward Options —
@ PLANET Voicemail

AcTIVATING IP POWER
"1 1. Select to enabl
. oeleCtl 10 enable
DTM . UPDATE BACK
Unconditional Call Forward. [UPDATE Jl_BACK_
Selective Call Blao W
[ | Block Anonymous Calls 5 3. Click

[ ] Block SIP redirectih from the extension UPDATE
Forward Options Unconditional Call Forward | 3ag s

LInavailable Call

Forward

2. Click Voicemail in
the list.

www.planet.com.tw



Q/M Call Forward Options — Phone Number

AcCTIVATING [P POWER
1. Select to enable Unconditional
Call Forward.
Try Pt
DTMF Mode dc2833 UPDATE

2. Click Phone Number in the
list.
'] Block Anonymous Calls ~ 4. Click
- UPDATE.
[ ] Block SIP redirection \ fom the extension

Selective Call Blocking
[¥] Unconditional Call Forward | Fhong MNumber
103

Forward Options

Lnavailable Call
Forward

3. Enter a phone number
that you want to forward.

www.planet.com.tw



@ PLANET

" Retmorking & Commumnizaiion

Unavailable Call Forward

Try Peer-to

DTHMF Mode

Selective Call Blocking

[] Block SIP redirection

Forward Oplions

Lnavailable Call
Forward

Timeout To Mext
Forward

Play Unavailable Forward Prompt

www.planet.com.tw

1. Enter a phone number
you want to forward.

fa ot

2. Enter a period of time that
the phone number in
Unavailable Call Forward
will ring.

AcTIVATING IP POWER

UPDATE

4. Click
UPDATE.

3. Click to add the
time and phone number

Block Anonymaous g
1 the extension
Unconditional ©
102
10 Sec. -
—— to the list.

Select the Play Unavailable Forward Prompt,

you will hear “Please wait while connect your
call”.




@ PLANET

Line In Use Forward

AcTIVATING IP POWER

¥ Disable the call waiting function in your IP Phone setting, before

configuration.
Try Peer-to-peer RTP NO v
DTMF Mode dc2833 v UPDATE

Selective Call Blocking

Forward QOptions

Lnavailakle Call
Forward

Timeout To Mext
Forward

Line In Use Forward

Selective Call Forward

www.planet.com.tw

[ ] Block SIP redirection from the extension

[ 1Play Unavailable Forward Prompt

[ Block Anonymous Calls g
[ Unconditional Call Forward
sec. 5
102 ™~
\

N

=

1. Enter the phone number
@u want to forward.

2. Click
UPDATE.




@ PLANET Unavailable Call Forward

AcTIVATING IP POWER

Try Peerto-peer BTP O “
DTMIF Mode UPDATE
| a | | 4. Click
Selective Call Blocking v :
L] Block Anonymous Calls g UPDATE

|:| Block SIP redirection from the extension

Forward Options [l Unconditional Call Forward

Unavailable Call | |
Forward

Timeout To Mext |
Forward

|sec.

o Flay Unavailable Forward Prompt

Line In Use Farward | |

84117941 }422199513 A |

Selective Call Fo

1. Enter an
incoming call
phone number.

84117341 Local 22199518 v| 5/

2. Enter a phone
number or cell phone
number for transferring

3. Click to add the
call forward information.

www.planet.com.tw

to.




Users could use their 1D and password to
login our IP PBX to configure the extensions
which has been assighed to them by
administrator.

www.planet.com.tw ‘
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Extension Configuration for
@ PLANET Users

AcTIVATING IP POWER

(D PLANET PBX System Setup lmerrac&\_&
- —_— ——
Logout
“USER EXTENSION MANAGEMENT
Extensions Extension Number 01 B |
Selective Call Blocking | | m
] Block Anonymous Calls | v| “
104 ‘Forward Options ” [] Unconditional Call Forward - |
Unavailable Call Forward | |
Timeout To Mext Forward | Isec. m |_V| -
‘ [] Play Unavailable Forward Prompt |
Line In Use Forward | |
T Al 1
| 1
Selective Call Forward | : L | m
[ | DEL
st cear ]|
Status:

www.planet.com.tw
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@ PLANET Two Kinds of DID

AcTIVATING IP POWER

e DID by extension
= Binding both of DID & DOD (Direct Outward Dialing )

= All of the incoming calls (via this trunk) will be redirected to the
specified extension.

= Only the specified extension could use this trunk to make a
outbound call but others can't.

e DID bynumber

= The digits carried on the incoming calls (via this trunk) could be
stripped first and then prefixed with predefined patterns.

= OQutgoing calls will no longer be limited by a single private extension
as DOD.

= Letting each extension look like a dedicated telephone line.

www.planet.com.tw
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@ PLANET DID Configuration in SIP Trunk

AcTIVATING IP POWER

.2 SIP TRUNK MANAGEMENT

e

Trunk Identifier |5CCI | =

Description |D]D |

Dynamic Peer

Auth. Name |5C0 |

Auth. Passwaord (TT]

Registration Required

Outbound Routegroup |RG_DEF' v|

L] DID by Privilege
DID of Extension

DID Prefix =l
DID Stripping
Language
105 ﬂ
Status: 200 ﬁ)sers can choose DID

number in SIP Trunk.

Erffte] | by an extension or by J‘
e = ool

www.planet.com.tw




DID of an Extension Iin SIP
Trunk

@ PLANET

Trunks Add New

AcTIVATING IP POWER

:: SIP TRUNK MANAGEMENT

| rs

Trunk ldentifier |5[Il
Description |D]D |
Dynamic Peer
Auth. Name |5C0 |
Auth. Passwaord "ae

Registration Required
Outbound Routegroup R _DEF w
[1DID by Privilege
DID of Extension 103 w

www.planet.com.tw

DID Prefix
DID Stripping ] Click an extension, say 103. D
 anguage The caII_from SIP trunk 500
will be directly connected to
Status: extension 103, and only

extension 103 can call out

\Wia SIP Trunk 500. . 4




@& PANET DID by Number in SIP Trunk

AcTIVATING IP POWER

.2 SIP TRUNK MANAGEMENT

Trunks Add New

www.planet.com.tw

Trunk Identifier |5C0 | ﬂ

Description |D]D |

Dynamic Peer

Auth. Mame |5CCI |

Auth. Passwaord (T T s

Registration Required 1. Click by number.

Outbound Routegroup |RG_DEF v| S

L] DID by Privilege

oib efensien gEnter the prefix pattern.

DID Prefix E\(Optlonal)

DID Stripping

Language |Enghsh \ J
Stalus. @Enter the stripped dg?




@ PLANET DID Example (1)

AcTIVATING IP POWER

DID of extension (DOD})

Remote Site Server

l SIP Trunk : 84117100

SIP Trunk : 84117500 Route : 841175XX ‘

& i
LT

www.planet.com.tw

DID of Extension by Number
DID Strip: &

84117501 > 501
84117502 > 502
84117503 > 503




@ PLANET DID Example (2)

AcTIVATING IP POWER

DID of extension (DOD)

Remote Site Server

1 SIP Trunk : 84117100

\\——itf:rtt_‘—'/)‘

SIP Trunk : 84117500 Route : 84117500

operator - : DID of Extension by Number
- DID 8trip : 8

Prefix : 501

Then all of calls to 84117500

will be redirected to 501, and

others could still use this

trunk to call out.

www.planet.com.tw



@ PLANET DID Example (3)

AcTivAaTING IP POWER
DID of extension (DOD)
Remote Site Server
220
- . Q Internet "
iy |IP-PBXLAN \_,\_/J

VolP Gateway,

IAD, ATA (230) SIP Trunk : 200 Route : 23X

DID of Extension by Number
DID Strip : 2
DID Prefix : 1

231 > 11

" 13 232 > 12
233 > 13

www.planet.com.tw * 5|
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Qm.m DID Configuration in Analog PSTN Trunk

AcTIVATING IP POWER

(P PLANET PBX System Setup Interfac— " ___

Logout

o - ANALOG PSTN TRUNK MANAGEMENT
E---%System
E---‘@Sewic& Trunks Add New

H;:I---%Device O

E‘"'%HU ute Management Trunk Group | I j» ! bzl
D vTr”"k Trunk Type |FX0 v |
----- [ sip Trunk | J
] cioo Pt Trunk| Trunk Ports | |
----- i.[] 150N PSTN Trunk
----- io..[0 Terminal Trunk Description | !
i L[l POTS Setting : .
B \éFﬁﬂturg Port Selection | Asc & Mot Rotating v |

[Jcaller ID Detection

DAnswering by Battery Reversal Detection

Outbound Routegroup |RG_DEF v
DID of Extension | v
DID Prefix o
DID Stripping igé
103 1
L
anguage 108 _.“’J C’
i |
p— i . Why cannot see the
Status: 222 Ll e e e e
100 Dyriul 10er I 1 U1S ot 7
333
400
/

www.planet.com.tw



@ PLANET

(/&

Telecom

www.planet.com.tw

Situation of PSTN Trunk

PSTN

AcTIVATING IP POWER

-

!

FXO

&)

®)

The telephone number is decided by a telecom
company and is fixed on each PSTN line, As a IP
PBX’s FXO port, it just receives current on

incoming calls and answers, hence no digits could
be stripped or prefixed at that moment, and that’s

why there is no bynumber implemented on PSTN

trunks.

Example:

Line 1: Its number is 89132070 and connect to
FXO port 1, then FXO port 1 will always get the
incoming call when others dial 89132070

4




(JPLANET

Wetwoding § Commpaicatipn

Logout

4 PEX System
@---%System
E---%Service
E---%User Management
E---%Device

E---%RU ute Management
E---@Trunk

i b-[0) 8P Trunk

i 0] Analog PSTN Trunk

|—_| Terminal Trunk

i L.l POTS Satting
E---%Feature

Trunk Group
Trunk Ports
Description
Fort Selection
Signalling

Switch Type
Qutbound Routegroup

DID of Extension
DID Prefix

DID Stripping
Language

IVR List

lLlcarnrnun of Privilana

Status:

www.planet.com.tw

v

|Asc&Rotating vi

| Point o point v |
euroisdn
'RG_DEF v

v

DID Configuration in ISDN PSTN Trunk

AcTIVATING IP POWER

PBX System Setup Interface— =

.2 ISDN PSTN TRUNK MANAGEMENT

Trunks Add New

=

(0

The DID configuration in

ISDN PSTN Trunk is the
same as in SIP Trunk.

%9

e



@ PLANET I

AcTivAaTING IP POWER

Worktime




@ PLANET Worktime

AcTivAaTING IP POWER

e Worktime defines holidays and business hours for
auto attendant and 1VR application. Several groups
of date/time could be defined for different IVR
menus.

e Select Feature -= Worktime to configure Worktime
features.

www.planet.com.tw ‘



@ PLANET How to Add Worktime

AcTIVATING IP POWER

General Worktime Saturday Worktime Optional Worktime

10/06 Holiday
10/09 Holiday
10M0 Holiday
10/21 09:00-118:00

09:00-18:00

\ \\ 1
1. Click the Add New
tab.

00:00-00:00

Status: Setup QK !, Return Code : 0

www.planet.com.tw



& PANET How to Add Worktime (Cont.)

AcTIVATING IP POWER

AN SISNI 2. Enter a unique ID containing

numbers only.

Management

Worktime Management

3. Select a Mode for this worktime \
Group.

1:No work on weekends.
2:Work off and on by turns for
weekends.

3:Work half-day on Saturdays. .4

General Worktime : B
13 3 0 o)
08 v |: {00 v [FROM)

ime |0 v |; |01 v |pATE) [“]Holiday

Saturday
Worlktime

4. Set the general work time from
Monday to Friday.

www.planet.com.tw



@ PLANET

How to Add Worktime (Cont.)

ACTIVATING

: WORKTIME MANAGEMENT

TP POWER

Group D

Mode

Management Add New

Worktime Management

General Worktime ; {FRGM}

E |

5. Set the work time for Saturdays. !

Ma wark on weekends.

rrm

Saturday
Worktime

Optional Worktime j (DﬁTE} [¥] Holida

group if any, and check Holiday
free day, or it will be regarded

08 vz |00 v (FROM) extra work day.

6. Set optional worktime for this

y as a

AS al

oLl Heliday s

[ ADD_

Status :

7. Click ADD to submit the

optional worktime.

www.planet.com.tw

(_settings. .

8. Click ADD to - =
submit the whole




@, PLANET How to Edit Worktime

AcTIVATING IP POWER

Group 1D Mode General Worktime Saturday Worktime Optional Worktime

10406 Holiday

: . : . 10009 Holiday

] [222 1 09:00 - 18:00 00:00 - 00:00 1010 Holiday

10021 09:00-18:00

O |300 3 07:00 - 17:00 07:00 - 12:00

AN 4a- A 18- 01401 Holiday

(] |[3100 [\ 1 08:00 - 18:00 08:00 - 18:00 01102 Holiday
0 |200 2 09:00 - 19:00 09:00 - 19:00

|
EEEN

X

1. Click a group IP to
see the edit page.

Status: Setup QK ! Return Code : 0

www.planet.com.tw




@ PLANET

- Retmorking & Commmmicsion

: WORKTIME MANAGEMENT

Management Add New Update

Worktime Management
Group 1D 100

Mode

Mo wark on weekends.

General Worktime : EFRGM}
|2 8] ¥0)
Workime |00 ¥]: {20 ¥ erom
|0 2] ¥y
Optional Worktime j (DATE} Holiday
: {FRCII'I.I'I}
|00 v |0 vro) TN

0102 Heliday DEL
0101 Heliday

How to Edit Worktime (Cont.)

AcTIVATING IP POWER

(0

2. Update the information
in this page.

www.planet.com.tw




QM.M_ How to Delete Worktime

AcTIVATING IP POWER

- WORKTIME MANAGEMENT

Management Add New

T
2. Click DEL to removeﬁ
T DEL this entry.

Group 1D Mode General Worktime Satraay wWaorktme Optional Worktime

10/06 Holiday
P A 10/09 Holiday
] [222 1 09:00 - 18:00 00:00 - 00:00 100 Holiday
10/21 09:00 - 18:00
[1~J200 3 07:00 - 17:00 07:00 - 12:00
P P 01/01 Holiday
(] |[i100 1 10:00 - 20:00 00:00 - 00:00 01102 Holiday
] |200 09:00 - 19:00 09:00 - 19:00

N 1
1. Select a goup ID and
then click DEL to delete
this entry.

Status: Setup OK !, Return Code : 0

www.planet.com.tw




VR
(Interactive Voice Response)




@ PLANET IVR

AcTivAaTING IP POWER

e Short for Interactive Voice Response.

e IVR does not require human interaction over the
telephone as the user's interaction with the
database is predetermined by what the I'VR system
will allow the user access to.

e IVR function could support up to 3 layers.

www.planet.com.tw



@ PLANET IVR (Cont.)

AcTivAaTING IP POWER

e Allowed Keys:
= 0,1,2,3,4,5,6,7,8,9,*,#,ext

v “ext” is used for defining a reachable usergroup.
e Allowed Actions:

= hang up, playback, call to, goto top, next layer, set
language, return.

e Select Feature -> IVR to configure Worktime
features.

www.planet.com.tw ‘



@ PLANET IVR Management

AcTIVATING IP POWER

- IVR MANAGEMENT

VR Management MR Prompts Management IVR Parameters _
Al VR Meny

Infa:

DEL e e o el
|rere —/Users need to B

ule Keyo
| R ST s plan how to use
keypads to

Node ~ DEL
& 0
. control IVR
system. i)

- Child Rule

f Prompt
| | g
[ e,
Language
Extension
Whorkfime Grous)| Selup s msnnn s

[ Active WorkTime Group

In HourlActions | FlayBack  +

Prompt | v|
: Extension | |
. Waorktime
Off HourlActions | PlavBack v |
Frompt | v|
Extension | |

www.planet.comtw ————————————
i » T



@ PLANET IVR Management (Cont.)

AcTIVATING IP POWER

2 VR MANAGEMENT

IVR Management VR Prompts Management VR Parameters

All IVR Menu =

Infa:

©Rule Action Setup

Key|" ¥ ;
Action sl _ \
Action:
Key: , Hang up
0.,2,3,456 (| cwnekal’ Play back
y =y &y Iy T, g Action b y
7,8,9, %, #, ex ] Call to
Goto top
Next layer
Set language

@eturn /

www.planet.com.tw



@ PLANET IVR Prompts Management

AcTIVATING IP POWER

prompt files with a languag
selected.

ALL Files

Language

R Management VR Prompts Managemenit VR Parame Users can delete their CUS’[OH

e

nized
type

_PUT FILE

Upload

prompt files with a language type
selected.

Users can upload their customized

®

sk The customized prompt file must be 8000Hz,
16bit Windows PCM .wav file.

_/
www.planet.com.tw



@, PLANET Add a New IVR

- IVR MANAGEMENT
1. Enter a name

VR Prompts Management VR Parameters fOI‘ th|S IVR

AllIVR Menu

Infao:
[ appLy ] T Ressensews S (e
v =g — ) 3- Click ADD.

Key 0 |»

- Rule g!!
: Action v

Node DEL

KE}'D w

- Child Rule | ADD |
g Action M

2. Select a default
prompt file.

-----

______________________________________________________

Frompt
| Flease enter a new extension followed by the # key

g‘;ti;” Group S _DEF v
Language English 1'*‘*—| i -]

v

Status:

www.planet.com.tw



@ PLANET Add a New IVR (Cont.)

AcTIVATING IP POWER

2 VR MANAGEMENT

VR Management VR Prompts Management VR Parameters

All IVR Menu =

Infia:

APPLY CLEAR DEL Rule Action Setup

Microzoft Internet Explorer

9 Want to specify o Worktime sethng for this [VE?
\:‘) It can only be added when creating a new [VE.
Click "Cancel" to skip Working setting.

| oK ] Cancel |
|

Frompt
|Pleasemteranewea{temi¢)nfoﬂowaibyﬂaﬂ#key v|

Group USDEF v

Language English V—| ﬂ
4. A pop up a window shows to ask whether to specify a
worktime to this IVR or not. In this case, we press “CANCEL”

www.planet.com.tw



@ PLANET

www.planet.com.tw

Add a New IVR (Cont.)

AcTIVATING IP POWER

2 VR MANAGEMENT

Info:
Frompt*fagent-newlocation.gsm

Cappy I otear J e |
==

7N

5. A folder Is created
nere.

=

VR Management VR Prompts Management

All VR Menu =
Rule Action Setup
KE‘.‘]" 0 |a
e Action m
Node DEL
: Key =l
Child Rul
| e Action m
Frompt
Acti J/f = \
s’ If anything goes wrong, an error code

VR Parameters

Status: Setup QK ! REeturn Code : 0 !

will be shown here, and you may look up

the Appendix chapter in the
administration guide to get the exact

\_meaning of the code. .




@, PLANET Add a New Node of 1VR

AcTIVATING IP POWER

6. Select a ke
say “ext”.

Y,

Info:
APPLY CLEAR DEL © Rule Action Setup 7~~~
| test VR Mame

Key EHt W

 Rule

: Action Y| m
~ Node DEL ; :
o oo [8.Click ADD. -

Action V|

---------------------------------------------------------------------

- Adion g0 TUG DEF v < 7. Select a user
it Fnghih (4 ted

Language gmup aSSOoCie
Status ¢ W|th “eXt", Sa)
GUG DEF’.

S

www.planet.com.tw



@ PLANET Add a New Node of 1VR (Cont.)

AcTIVATING IP POWER

e Cl|ck APPLY to save

R Parameters
the settmgs. h

10. You can find all the
created nodes here.

AITTVR enu

Infio:

_CLEAR |

Lf;\ test IVR Name I:I __ADD |
------ ._-| extiUG_DEF BNt W
Rule Key
adion| AV
I Node et UG_DEF + I
0 |
Child Rule Key| | _ ADD |
Action M

9. The node created here. Say any incoming call to the trunk
associated with this IVR (test) can reach any extension
belongs to the specified usergroup (UG_DEF) within this

sa_ layer of IVR. J

www.planet.com.tw



@ PLANET

5. There will pop up a window after

clicking ADD, then user should decide
whether to specify a worktime to this
layer of IVR or not. In this case, we
_press “CANCEL".

APPLY Rule Action Setup
) test VR Mame

""" || ext:UG_DEF Key 1 BB

Rule
Action | NextLayer v

Microzoft Intermet Explorer

9P Want to specify a Worktime sthng for this [VE?
- It can only be added, when creating a new IVE. Action "

‘-uu-

Click "Cancel" to skip Working sething.

i oK J| Cancel |

Frompt

Language English

Flease enter 3 new extension followed by the # key w

Add a Sub-layer of IVR

AcTIVATING IP POWER

1. Select a Key, say “1”. !

. Click ADD. j

Mode ™ || UG DEF (& 2. Give an Action to j
Child Rule & 0 o ‘1", say “Next Layer”.

Status :

3. Select a Prompt as

www.planet.com.tw

the greeting for next

D

&yer.




@ PLANET

:: VR MANAGEMENT

Add a Child Rule for Sub-layer

AcTIVATING IP POWER

VR Management

VR Prompts Management

VR Parameters

_ here.
Info:

6. A node created

Frompt*lagent-new

APPLY
I0) test

=] L:MextLayer
I_'| ext:G_DEF

8. Select a Key to this
layer, say “9”.

Rule Action Setup

KE].-'|1 w

Rule

7. Select a Node for
giving Child Rules,
say “1:Next Layer”.

10. Click ADD. |

[ 9. Give an Action to

UGS DEF «
English v |

Group

Language

say “Hangup”.

Status :

www.planet.com.tw




@ PLANET

www.planet.com.tw

Add a Child Rule for Sub-layer (Cont.)

AcTIVATING IP POWER

o VR MANAGEMENT

VR Management

VR Prompts Management VR Parameters

node “1l:Next Layer” becomes a
folder.

Info:
Frompt*/agent-newlo

11. Then you will see the original

CappLy N CLEAR |
I test

ﬁ 1:Next Layer
" ext:UG_DEF

Mode |1:Nea{tLaj,re:r v|

a
Child Rute ¢

12. Click symbol “+” to see rompt
the Child Rules of this layer. v|
L Group 15 DEF
Hata Language English "’| j
Status -




@ PLANET  Add a Child Rule for Sub-layer (Cont.)

ACTIVATING IP POWER
- IVR MANAGEMENT
IVR Management = IVR Prompts Management | IVR Parameters
AllIVR Menu v =
Infa:
Prompt*/agent-newlocation.gsm -~ Rlle ACHiOn Sefly ~~~~""""""""""SSSoSoneseeeeoooooooooooooooooooo
APPLY CLEAR DEL '
[ appLy Ji CLEAR J§ DEL BRIV " aDD
) test ' 1
1 -
>oEm CRue K@ a0
: Action b
~ Node I:Net Layer | v DEL
. Key 9w —
~ Child Rule [ ADD |
: Action e
Lo Ol Splmnloic] 7 100 P
close this folder. Prompt ;
@ v i
Adion oy | UGDEF v
Language English ﬂ
Status :

www.planet.com.tw




@ PLANET Example 1- Call To

AcTIVATING IP POWER

IVR Management R Prompts Management VR Parameters
1. Select a Key, say
(1% b))
Info: O -
Extension: 104 Rule Ackion Selup
_APPLY | CLEAR M DEL VvRName | | (@D 4. Click ADD.
Iy test

N P

: 1 LiNextLayer

. ._-l 9:Hangup Mode I Mext Laver s

-] ext:UG_DEF
=l Key 0w

Child Rule
Action "’|

2. Click an Action to
“0”, say “Call To”

Nt/

5. A new node “O:CaII\ -
To” created here. | -
Anyone within this e Gmup|UG_DEF_ v

Language  English V|

layer could press “0”

ension 1 S
to call to 166. = S v
\ / 3. Specify an extension

number to this “Call To”,
say “104".

www.planet.com.tw



@ PLANET Example 2- Goto Top

AcTIVATING IP POWER

= IVR MANAGEMENT
1. Select a Node for

IVR Prompts Management | IVR Parameters add|ng Child Rules’
say “1:Next Layer”.

R Management

Infia:

Nothing Rule Action Setup
_APPLY 8 CLEAR W DEL IVR Name I:I
) test 2. Select a Key, say
----- ) 0call To Rule Key 0 v uon
-7 L:NextLayer Action —M :
w9 2:Goto Top MNode |1:NE:I{1:I_.3.5’EI v
-] 9:Hangup 2 3
..... ] ext:UG_DEF Child Rule "%
ﬁ.ctmn
e \ 4. Click ADD. |
5. A new node “2:Goto Pmmnt
Top” created here. Gmup I | . .
Anyone within this layer Language Bk ~| | 3. Give an Action to
could press “2” to go Extension “2", say “Goto Top”.
back to the root menu of =~

saug - the IVR.

- _ 4
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@ PLANET Example 3-SetLanguage

AcTIVATING IP POWER

- IVR MANAGEMENT
1. Select a Key, say “3".

IVR Management  IVR Pmk

2. Give an Action to

Infio:
Language:en Rule Action Setup “3”, Say
.ﬂ.F"F'L“fr CLEHR DEL VR MName - ‘ T ADD "SetLanguage”
) test ; -
b Key hd
._-I 0:Call To Rule m
E|_} 1:Mext Layer Action | ~tilanguage v
,_'I 2:Goto Top Mode |1:NEHtLE\5’EI v| DEL
1 9:Hangup o2 ¥
IJ 3:Setlanguage | Child Rule "~ " ADD |
._-I ext:UG_DEF Action o
4. Click ADD. |
Frompt
O group| UG_DEF
5. A new node anguage| Exdlih
“3:SetLanguage” created here. Extension|
An Id =

innoa \within thice laviar N
UlLIC VVILLLILL LD layC| CUuUlIu

3. Select a language

press “3” to change all the type, say “English”.

@mpts to English. )
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@ PLANET

" Retmorking & Commumnizaiion

. 2. Select a predefined
:: VR MANAGEMEN" Group, say “100”

IVR Bresnst

_Check thK

VR Management

Pr

Action
Data

Extension

Worktime Group Setup

I P.ctiveWnrkTimelGrnup 100+

4. Select an Action for Off
Hour, say “PlayBack”

Worlktime

_—

1VR with Enabling Worktime

AcTIVATING IP POWER

3. Select an Action for In
Hour, say “No Action”, then
any incoming call will hear
the greeting set in the root

e level of IVR and follow the

defined rules during

. 4

Iln HouriActions | 1o Action w I

Prompt

Extension

W

Off HourlAdtions | PEyBack v |
Prompt | *m-goodbyesm |

Extension

5. Select an Prompt for Off Hour, w

then any incoming call will hear
“good bye” during Off Hour.

www.planet.com.tw




@ PLANET Prompt mapping table

AcTIVATING IP POWER

e */agnet-newlocation.gms

= Please enter a new extension followed by the # key
e */auth-thankyou.gsm

= Thank you
e */invalid.gsm

= That is not a valid conference number, please try again
e */transfer.gsm

= Transfer
e */ss-busy.gsm

= System is busy at this moment, please try again later
e */ss-noservice.gsm

= The number you have dial is not in service, please check...
e */vm-goodbye.gsm

= Goodbye
e */vm-sorry.gsm

= | am sorry, | do not understand your response

www.planet.com.tw
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ACTIVATING IP POWER
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