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This installation guide introduces several practical
configuration examples of IP PBX deployment.

The configuration of IP PBX is very flexible and the
expressiveness of usergroups, routegroups, and trunks are
scalable enough to support various network architectures.

Users could refer to these examples and build a larger
network involving multiple sites and advanced services.
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Case 1: Single-Site Configuration

Company A has a DSL connection for Internet access, 3 PSTN
subscriber lines, 1 ITSP SIP account, and three extensions. The ISP
provides a static IP 210.66.155.83 to company A.

® One of the extension is a utility phone in the lobby, other two phones
belong to the individual staff.

® Each phone has one extension and it can call any other extension
without limitation.

® Only staff phones can call out via PSTN or ITSP with prefix 9. But only
the local call will pass through PSTN trunk, long distance and the cell phone
call will pass through the ITSP SIP trunk.

® Jeff is the CEO of the company, the third PSTN line is dedicate for him,
no other staffs can use this PSTN line.

® Incoming PSTN calls are answered by auto attendant and could be
transferred to any extension.
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AcTivAaTING IP POWER

ITSP Account: FWD
SIP server: fwd.pulver.com Lobby 1004 Ziv 2002
SIP Proxy: fwd.pulver.com

SIP Port no: 5060

SIP 1D: 288937

Password: 123
jlitaplater com. by _ag
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Case 1: Single-Site Configuration

AcTIVATING IP POWER

After logging in the IP PBX, Click the [User Management |

\@Llser Management
...... |__| =ef 1
...... |'_|

->User Group] to add usergroups CEO, Staff, Utility, and ext_all

Group (D
Description

Associated Trunks

Reachable User Groups

Associated PBX Features

o
m
“ 2

—Ié"%‘gﬁ

SET

Group IO Weight
0 s

DEL

DEL

S

NS

AD
DE

"_ |U

F

4

/Group ID: \
CEC

Associated
PBX feature:
Mm,

Group D
Description

Associgted Trunks

Reachable User Groups

Associgted PBX Features

Staff

-

-
CED
Staff v

Group 1D Weight
0 s

SET

| ADD
| ADD W ey
DEL [N i

/Group ID: \

Staff
Associated
PBX feature:
Mm,
Parkedcall,
vm.

J

| B

e i — 3

(Group 10\ (o0

Descipton —sFT Group ID: Decerpion _SET_ Group ID:

r cowovenem@ | Utility e e @ Ext_all

Associated Associated

T - P PBX feature: |rsmssmens | & - i PBX feature:
= M, —

psosiated PBFeatres | gl e Parkedcall,  [pescaaeirexreues ] e ( 4

Member List Member List




® PLANET case 1: Single-Site Configuration

AcTIVATING IP POWER

--‘@Service

----- |__‘| MTP Zervice 6
:E |--i If the IP PBX is not under a NAT, it will be better
..... 0| TFTP Service to turn off the STUN service, Click the [Service

----- [[] DHCP Service ->STUN Service] to disable the STUN server
----- [ IP PEX Service

Check the disable then click the [APPLY] bottom

STLM Service

) Enahle (%) Disahle

v

External Static FQDM or IP Address:

=2
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® PLANET case 1: Single-Site Configuration

AcTivATING P POWER
-@System 8
----- (7] Time Setup .
| TR Click the [System->0On-board WAN setup] to set
----- [0 On-board LAN Setup up the WAN
----- (7] LAM Routing
----- [} Dyriamic DN Setup

Input the ISP provides \
information of IP to the

corresponding field.

In this case:

Type: STATIC IP

IP address: 210.66.155.83
Netmask: 255.255.255.0

On-board Wan SETURP

(] LAM Only
Interface hAc 00:01:02:03:04:05

IP Address - |210.56.155.33

Metmask |255.255.255.0

|
|
Gateway : |210.66.155.94 |
|
|

S 166951 Gateway: 210.66.155.94
' = DNS 1. 95.1.
DNE2: | 168951921 \ 168.95.1.1 /

DMS 3
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Case 1: Single-Site Configuration

AcTIVATING IP POWER

Group |0
Diescription

Associated Trunks

Member List

__BACK |

Reachahle User Groups

Associated PBX Features

Ext_all
[,

Group D Weaight

(RN
0G_DEF [ CED
CEO SR | Uility
THilitsr DEL Staft
Stafl -
Fﬂm _ ADD
o DEL

__ADD
|~ DEL ]

10

-@User Management

...... |__| Ll=zer

USER ADD

Login 1D
MHame

FPassword
Description
E-mail Address

(] Attach Voicemall in E-

Usergraup

Extansions

jeft

=3

asen

=i
EfT@Est.oom. tw
ail Motification
CED v

r

------ |__| Uzer Group

Include CEO, Staff, and Utility in the
Reachable usergroup of ext_all

—

11

Select
[User Management
->User] to create a
user account for each
staff and assign it to
the corresponding
usergroup

=

the usergroup CEO

Create a user account for Jeff and assign him to

13

Create a user account for Ziv and assign him
to the usergroup Staff

WWW.PIane€t.CoTIT. TVV

USER ADD

Lagin ID

Mame
il

Description

E-mail Address

Llsergroup

Aftach Vaicernail in E-

iy

Ziy

[ 11 ]1]]

iy
Ziv@iestoom tw

ail Motification
Staff w
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Rekmorking & Communicafion
AcTivAaTING [P POWER
USER ADD
Login ID Laohby
rame :L""by || Create a user account for Lobby and assign him
Fassword [TTT]] -
Description |Lobby to the usergroup Utlllty
E-mail Address |Lobby@test.00m.tw

[ attach Waicemail in E-fnail Notification

Usgergraup Utility v
[ 00 ] @ct [Device->IP Phone] to Create a device
“{@evice for each physical phone and designate an

------ [] Extension of IP Phane

- [} Analog Phone 15

P Phone extension

16

Create three device
~ DEL Jeff_1001,
Device D Associated Extension  Dewice Administration URL Alto Client Conf
Jeﬁ1DD1 = 1 ns1ar 1 MINISTFAar —J 1ar I ;‘Obb2y0_0]_2004'
- v
] |ziv_z002 | 2002 | | Digabled -

] | Lobly_1004 | 1004 | \@ITER | Disabled

Device 1D Device Administration URL

\
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Case

1: Single-Site Configuration

Extension Mumber

Agsociated Device
Password

User

Pickup Group

Line Type

Language

Yaicemail

Woicemail PIN
Unavailable Timeout
[ Allow LaN Use Only

[] Disable MAT Traversal

Try Peer-to-peer RTP

DTMF Mode

1001

Fff(eff) v

Wired s

English v
Enable

sune

30 v |sec.

17

HO v
inband W

AcTIVATING IP POWER

The details of the extension 1001. Pickup
group CEO, User Jeff, enable Voice mail

The details of the extension 1004. Pickup
group Utility, User Lobby, Disable Voice malil

Extension Mumber

Associated Device
Password

User

Pickup Group

Line Type

Language

Woicemail

Woicemail PIN
Unavailable Timeout
[T &llow LAN Use Only

[] Disable MAT Traversal
Try Peer-to-peer RTP

DTMF Mode

2002

asas

Ziv(Zi) v
Staff -

Wired w0

English w
Enable [

asas

30 v |sec.

19

Extension Mumber

Associated Device
Password
User

Pickup Group
Line Type 1 8

Language

Voicemail PIM
Unavailable Timeout
[ Allow LAN Use Only

[] Disable MNAT Traversal
Try Peer-to-peer RTP

DTHF Mode

1004

Lobby(Lobhy) w

Utility v

Wired  »

English v
Disahle +

30 gee,

HO v

inkand W

HNO w

—
The details of the extension 2002. Pickup
@up Staff, User Ziv, enable Voice mail
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Retmorking & Communirztion
AcTivaATING IP POWER
“fRoute Management . .
F.:u:uute 4Iect [Route Management->Route] to create a route configuration.
i) ROUte Group
20
o |Wumber of 21
Description E;';Eg:_'ﬁt“"“ hiumiet é:.l”tlpm Prefi Create a Route PSTN_].Z
PSTN 12 [PSTNFORT 12 | % "B ~ADD | with pattern 9Z. Number of

digits stripped 1, no prefix.

22
— e L | Create a Route PSTN_3 with
pattern 9Z. Number of digits

Create a Route stripped 1, no prefix.
SIP_ITSP_FWD with pattern 23
90. Number of digits stripped 2,
no prefix_ STP_ITSP_FWD FWD w0, 1 .ﬂ
24 Select [Route Mana
{YRouts Managemert : ' gement->Route Group] to

~{7] Route assign the routes in the corresponding

D Route Group N@g roup
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Case 1: Single-Site Configuration
AcTivAaTING [P POWER

ROUTE GROUP ADD
Group D

RG_far_Staff

Description

25

SET

Create a Routegroup RG_for_Staff, and it
contains the SIP_ITSP and PSTN_12 trunk

PSTN_3 SIP TSP FWD
Associated Routes SIF_ITSF_FWD m
DEL
Graup 1D
Descriptian

ROUTE GROUR ADD

26

RG_far_CEOQ

Create a Routegroup RG_for_CEO, and it
contains the SIP_ITSP_FWD, PSTN_3 and
PSTN_12 trunk

BETM_3
STP_ITRP_FWD

BETM_3
STP_ITRP_FWD

\pTrunk

------ |'_| SIP Trunk
Z 1) ",

27
.. Select [Trunk->FXO PSTN trunk ]
to create the PSTN trunk

@te the first PSTN trunk with the Trunk QW
1, the Trunk ports: 1-2 (The third PSTN line is
reserve for CEO ) , the Outbound routegroup is
RG_for_Staff, the Usergroup of privilege is

~ext.al

www.planet.com.tw

Trunks

Trunk Group
Trunk Ports 28
Description
Port
et 1D Detection
Answering by Battery Rever
Outhound Routegroup

DID of Extension
Language

VR List

Usergraup of Privilege

FSTI tronk for Staff

al Detection

Extall |

1

1-2

Ascdr Mot Rotating |

RG_for_Stff »
w
English

W

b
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" Retmorking & Commumnizaiion

Trunk Group 2~
Trunk Ports 3
Descr ption PATH tunk for CEO

Port Selection Asc £z Mot Rotating |+
[ caller ID Detection

[Jangwering by Battery Revegsal Detection

Outhound Routegroup RG_for CEO s
DID of Extensian ~

Language English v
VR List £
Usergroup of Privilege Bt all  w

@te a SIP trunk and enter the parameter
that ITSP provides.

Trunk identifier: 288937

SIP Proxy IP:  fwd.pulver.com
SIP proxy port: 5060

SIP registrar IP: fwd.pulver.com
SIP registrar port:5060

Auth Name: 288937

Auth Password: 123

Outbound routegroup: RG_for_Staff
Usergroup of privilege: ext_all
DTMF Mode: SIP INFO

Case 1: Single-Site Configuration

AcTIVATING IP POWER

Create the second PSTN trunk with the Y
Trunk group: 2, the Trunk ports: 3, the
Outbound routegroup is RG_for_CEO, the
Usergroup of privilege is ext_all

-

Trunks Adi New

Trunk Identifier 288937

Descriptian

SIF Proxy frd. pulver.com

SIF Prowy Port | 5060

Registration Requifd SIP Registrar i pulver.corn

/ Quthound Routegroup RG_for_Stff « SIP Registrar Part | 5060
DID of Extension w
DID Prefix
DID Stripping
Language English v 30
VR List v
Usergroup of Privilege Bxtall  » m
Advanced Settings
DTMF Mode SIFINFO
Try Peer-to-peer RTP NO “
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31

\pLIser Management

Case 1: Single-Site Configuration

AcTIVATING IP POWER

Select [User->User Group] to assign the associated

""" § - trunks and the reachable usergroup of each usergroup.
Group 1D CED
(ssign SIP trunk 288937, pstn2, and \% SET
pstnl to Usergroup CEO. w Graup 1D Weight
S Associated Trunks
Add reachable usergroup staff and utility 37 mel WO
to the usergroup CEO UG DEF Iy
\\ Reachable User G D [ ADD
BaAChA0DIe LISer Froups Uﬂhty DEL B
Group ID Staff Saff
Description SET rnm
Associated PEX Features parkedcalls
_ ey Group D Weight BILE (28593700 VI =
Associated Trunks sl 0w DEL
|UC_DEF I ?
Reachahle User Groups Eﬁfw ggg
Staft |
~ADD |
Associated PEX Features hedealls hedealls .
B DEL 3 o Assign SIP trunk 288937 and pstnl to\

Mermhbear List

| BACK |

Usergroup Staff.

www.planet.com.tw

to the usergroup Staff.
N

Add reachable usergroup staff and utility

S
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Group 1D |_Hility

Cescription |

34

Associated Trunks

r_eml Group 1D Weight m

w2 WOERN (NGNS
F
Thility

Uﬂ]lty
Staff v

fom ]
parkedealls m parkedealls
- oL

-

DEL

Reachahle User Groups

Associated PBX Features

tember List

| BACK |

Case 1: Single-Site Configuration

AcTIVATING IP POWER

Add reachable usergroup Staff and CEO
to the usergroup Utility.

@Sewice

35 ------ |__| MTP Service

------ |__| SHMP Service

/ cervices ) - [[] STUM Service
Select [ Service-> - [[] TFTP Service

------ -.[[] DHCP Service
; P FEX

IP PBX ﬁrvlge] to
reload the IP PBX
service

|-'r |||-'

. Senvice & Configuration Advance
-
IP PEX Configuration Reload RELOAD Click the [Reload] button
IP PBX Configuration Backup [ ] PEX Settings Cnly to reload the IP PBX
IP PEX Canflguration Restore RESTORE service

IP PBX Service Restart

36

|IP PBX Configuration Revert to Factory Default
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