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Call Forward

Selective Call Blocking

Phone number

Anonymous calls

Unconditional Call Forward

Voice Mail

Phone number

Unavailable Call Forward
Line In Use Forward
Selective Call Forward

Select Device ->Extension of IP Phone to configure Call 
Forward options.
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Advanced Settings in Ext. Management

Select Advanced Settings to 
see Call Forward function.
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Call Forward Function

1

2

3

4

5

• If users do not want to answer the phone:1&2
1 -> Directly block calls.                     2 -> Transfer calls to Voicemail.

• If users cannot answer the phone:3&4
3 -> Transfer to other extensions after the certain period of time.
4 -> If the line is in user, transfer calls to other extensions.

• Enter certain phone numbers to transfer:5
5 ->Important calls can directly transfer to other devices such as mobile. Users will not miss them.
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Selective Call Blocking

1. Enter a phone 
number you want to 
block.

2. Click        to add the 
number into the list.

3. Click 
UPDATE.
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Call Forward Options –
Voicemail

1. Select to enable 
Unconditional Call Forward.

2. Click Voicemail in 
the list.

3. Click 
UPDATE.
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Call Forward Options – Phone Number

1. Select to enable Unconditional 
Call Forward.

2. Click Phone Number in the 
list.

4. Click 
UPDATE.

3. Enter a phone number 
that you want to forward.
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Unavailable Call Forward

1. Enter a phone number 
you want to forward.

2. Enter a period of time that 
the phone number in 
Unavailable Call Forward
will ring.

3. Click        to add the 
time and phone number 
to the list.

4. Click 
UPDATE.

Select the Play Unavailable Forward Prompt, 
you will hear “Please wait while connect your 
call”.
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Line In Use Forward

Disable the call waiting function in your IP Phone setting, before 
configuration.

1. Enter the phone number 
you want to forward.

2. Click 
UPDATE.
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Unavailable Call Forward

1. Enter an 
incoming call 
phone number.

2. Enter a phone 
number or cell phone 
number for transferring 
to.

3. Click        to add the 
call forward information.

4. Click 
UPDATE.
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Users could use their ID and password to
login our IP PBX to configure the extensions
which has been assigned to them by
administrator.
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Extension Configuration for 
Users
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