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Worktime

Worktime defines holidays and business hours for 
auto attendant and IVR application. Several groups 
of date/time could be defined for different IVR 
menus.

Select Feature -> Worktime to configure Worktime
features.
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How to Add Worktime

1. Click the Add New
tab. 
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How to Add Worktime (Cont.)

2. Enter a unique ID containing 
numbers only.

4. Set the general work time from
Monday to Friday.

3. Select a Mode for this worktime
Group. 
1:No work on weekends.
2:Work off and on by turns for 
weekends.
3:Work half-day on Saturdays.
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How to Add Worktime (Cont.)

8. Click ADD to 
submit the whole 
settings.

5. Set the work time for Saturdays.

7. Click ADD to submit the 
optional worktime.

6. Set optional worktime for this 
group if any, and check Holiday as a 
free day, or it will be regarded as an 
extra work day.
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How to Edit Worktime

1. Click a group IP to 
see the edit page.
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How to Edit Worktime (Cont.)

3. Click 
UPDATE
to submit.

2. Update the information 
in this page.
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How to Delete Worktime

1. Select a goup ID and 
then click DEL to delete 
this entry.

2. Click DEL to remove 
this entry.
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