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@ PLANET Worktime

AcTivAaTING IP POWER

e Worktime defines holidays and business hours for
auto attendant and 1VR application. Several groups
of date/time could be defined for different IVR
menus.

e Select Feature -= Worktime to configure Worktime
features.

www.planet.com.tw ‘



@ PLANET How to Add Worktime

AcTIVATING IP POWER

General Worktime Saturday Worktime Optional Worktime

10/06 Holiday
10/09 Holiday
10M0 Holiday
10/21 09:00-118:00

09:00-18:00

\ \\ 1
1. Click the Add New
tab.

00:00-00:00

Status: Setup QK !, Return Code : 0

www.planet.com.tw



& PANET How to Add Worktime (Cont.)

AcTIVATING IP POWER

SASAUIIEREWRSISNIN 2. Enter a unique ID containing

numbers only.

Management

Worktime Management

3. Select a Mode for this worktime \

General Warktime : EFRGM} Group.
18 v/: |00 v|r0) 1:No work on weekends.

Saturday
Worlktime

08 &2 |00 v FROM)
ime 01 v |} |0l v |(pATE) [7]Holiday

2:Work off and on by turns for
weekends.
3:Work half-day on Saturdays. 4

4. Set the general work time from
Monday to Friday.

www.planet.com.tw



@ PLANET

How to Add Worktime (Cont.)

AcTIVATING IP POWER

: WORKTIME MANAGEMENT

Management Add New

Worktime Management
100 |

Group D

Ma wark on weekends.
General Worktime : {FRGM}

Mode

Saturday
Worktime

Optional Worktime j (DﬁTE} [+] Holida
08 v |. |00 v (FROM)
o

[ ADD_

5. Set the work time for Saturdays. !

6. Set optional worktime for this
group if any, and check Holiday as a
free day, or it will be regarded as an
extra work day.

N

Status :

7. Click ADD to submit the
optional worktime.

8. Click ADD to
submit the whole
(_settings.

www.planet.com.tw
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@, PLANET How to Edit Worktime

AcTIVATING IP POWER

Group 1D Mode General Worktime Saturday Worktime Optional Worktime

10406 Holiday

: . : . 10009 Holiday

] [222 1 09:00 - 18:00 00:00 - 00:00 1010 Holiday

10021 09:00-18:00

O |300 3 07:00 - 17:00 07:00 - 12:00

AN 4a- A 18- 01401 Holiday

(] |[3100 [\ 1 08:00 - 18:00 08:00 - 18:00 01102 Holiday
0 |200 2 09:00 - 19:00 09:00 - 19:00

|
N

X

1. Click a group IP to
see the edit page.

Status: Setup QK ! Return Code : 0

www.planet.com.tw




@ PLANET

: WORKTIME MANAGEMENT

Management Add New

Update

Worktime Management
Group 1D 100
Mode

Mo work on weekends.
General Worlkdime ; EFR[:]M}
00 ][00 v (eRom)

00 18 0 ey

Saturday
Worktime

Optional Warktime j (DATE} Haliday
: 0 v (FROM)
|00 w]: 00 v o) ETHS

0102 Heliday DEL

0101 Holiday
0102 Hobday

How to Edit Worktime (Cont.)

AcTIVATING IP POWER

(0

2. Update the information
in this page.

LIPI]ATE
Status :

UPDATE
to submit.

www.planet.com.tw




QM.M_ How to Delete Worktime

AcTIVATING IP POWER

- WORKTIME MANAGEMENT

Management Add New

a0 _
2. Click DEL to removeﬁ
— this entry.

Group 1D Mode General Worktime saturaay wWorktme Optional Worktime

1006 Holiday
O |222 1 09:00 - 18:00 00-00 - 00:00 13;33 Hg::g:ﬁ
10/21 09:00 - 18:00
[1~J200 3 07:00-17:00 07:00-12:00
] |00 1 10:00 - 20:00 00:00 - 00:00 gjig; HE::E
[0 |200 B 09:00 - 19:00 09:00 - 19:00

N 1
1. Select a goup ID and
then click DEL to delete
this entry.

Status: Setup OK !, Return Code : 0

www.planet.com.tw
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