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Case Study

H.323 FAX T.38 interoperability with VIP-
200/400/000 Gateway Call Forward

Scenario Description:

When VIP-480 fax to VIP-400 gateway, the fax process was 
stooped.
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Solution: please follow below 3 processes

The VIP-400 also need disable the “Cisco_38” option
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VIP-480 Setting (H.323 mode)
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Change the T38 FAX Coding Encapsulation 
method from UDP to RTP

In Telnet Mode: 

Key in “Ctrl + d”, it shows prompt character “Enter:”

Key in “1968e1t1win”, it shows prompt character “bvw>”



5 / 6
www.planet.com.tw

T38 Coding Profile:

Change Real-time Protocol (RTP) encapsulation for T38 
coding

Example: 

bvw>show coding 6

bvw>set coding 6 encap rtp

bvw>activate

bvw>commit

activate     (enable the modification)

commit      (save the modification)
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