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Introduction

Wintex™ is a user-friendly Windows™ based software, designed for use with the Premier & Premier Elite Series of control panels,
and provides complete upload/ download and systems diagnostics for total control and flexibility. The programme can be used
whether connected to a Control Panel or not, to create panel profiles and add and delete customers etc...

Windows is a registered trademark of Microsoft Corporation

Installation

Wintex™ will function on any Windows PC with an operating system that is XP/2000/Vista & Seven. 32 Bit and 64Bit systems are
supported.

Wintex™ can be downloaded from the Texecom website providing you are a Registered Installer. Please visit http://www.texe.com
to register.

Wintex™ will be installed in C:\Programme Files\Texecom where C: is the designated hard drive. In the case of 64 bit systems, the
programme will be installed in C:\Programme Files (x86)\Texecom.

Once installation is complete you can use Wintex for the first time.

Starting Wintex

To open the program click on the Icon created during setup, if you chose not to create an Icon the application can be started from
the programme list under the Texecom folder.

/
7

The following window will appear.

et UL ]
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User Logon

By default there is no requirement to log on to the programme once opened: it is strongly recommended that you assign individual

user names and passwords for any person who will utilise the programme.

User Configuration

Click on User Change User Access. The following screen will appear.

User Configuration

User Details | System Access | Panel Access

User

User Mame: |Master Y|

User Options

User Expiry Date: 30/12/1895%
Password Options
Minimum Password: |5

rd on next logon

Password Expiry Date: 30

[ J oK l| . Cancel || @) Help |

By default you are now on the Master user screen. The user name is Master and the default password is 123456. You should
change the password from the default as anybody could gain access to the system and control panel accounts. The Master User
account has all options enabled by default and cannot be deleted.

To add a new user click on the Add New User button, the following will appear:-

New User @
User Name: | J oK
Password: | ¢ Cancel |
Confirm: | @) Help |

Enter a user name and a six digit password

The following screen will appear and you can now change the attributes for the user you are creating.

and press OK.

User Configuration

User Details | System Access | Panel Access

User

User Name: | Test - |

User Options
¥ | User Enabled
Enable User Expiry

User Expiry Date: 30/

Paszsword Options

Minimum Password: & =

User must change password on next logon

Enable Password Expiry

Password Expiry Date: 30/12/1399

EX3

|Change User Mame... |

Add New User,..

| Delete User... |

| Change Password. .. |

| | ¢ Cancel | | ©) Help
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User Details

User

Change user name
use the dropdown list to edit the users name

User options
User enabled
If this is selected the user can log in and use Wintex

Enable User expiry
If a date is set against said user after this date the user will not be allowed to log in.

Add New User
(Please see previous page)

Delete User
This will allow you to delete all details associated with the programmed user.

Password Options
Minimum Password
This is the minimum length of the password required

User Must Change Password
If this option is selected the next time the user logs in they must change their password

Enable Password Expiry
If this is selected on and a date is set against said user after this date the user will not be allowed to log in because the password
has been deleted.

System Access

If you have more than one user on the system you may want to alter the attributes associated with users, the following can be
changed for each user of the system.

User Configuration @
User Details| System Access | Panel Access
User
User Name: |TESt i | Change User Name...
System Access Options
| Edit User Access Options | Create Customer Accounts
| Create New Users | Edit Customer Accounts
| Delete Users /| Delete Customer Accounts
| Enable Disable Users | Print Customer Accounts
| Change User Names | View Account History
| Change User Passcodes W | Print Account History
| Force User to Change password | Delete Account History
| 5et Password Expiry | Backup Customer Accounts
| Set Password Length /| Restore Customer Accounts
S oK ] | ¢ Cancel | | ©) Help
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Panel Access

As with System Access, you can customise each user to allow or deny access to any of the listed Panel Access Options.

User Configuration

| User Deiailsl System Access| Panel ACCESSl

(ol

User

User Name: [Test

Panel Access Options

Receive Control Panel Data
Receive Control Panel Log
View Log

Send Control Panel Data
Set Panel Date/Time

Use Online Diagnostics

Arm Control Panel

Disarm Control Panel
Reset Control Panel

'] Change User Name. ..

Program Zone Options

Program Partition Options
Program System Options
Program Equipment Options
Program QOutputs

Program Communication Options
Program Reporting Codes
Program User Access Codes
Program Engineer Access Codes
Allow NVM Lacking/Unlocking
Allow Viewing of User Access Codes

[

J oK ][ XganceIH @) telp ]

Once you have completed all of the required changes click OK.

The next time you open Wintex™ you will be prompted to log on.
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Accounts/Customers

Creating a New Account/Customer

B

Click Accounts, New Account...press CTRL+N or press the new button. Mew

The New Account Details window is displayed

MNew Account Details @
Customer Details | panel Details | Panel Information
File Name: MNotes:
Account Ref: |
Mame:
Address:
Postcode:
Tel No:
Fan:
| <23 Print | o/ Add ] | % Cancel | | @) Help

Customer Details

It is possible to create a new account with just an Account Ref, however it is recommended you include as much detail here as
possible, this will make it easier to manage the database as it grows.

File Name
This will be generated from the Account Ref

Account Reference.
This can contain up to 25 characters in length.

Name

Enter the Name of the customer.

Address

Enter the customer Address details.

Postcode
Enter the Post Code

Tel No:

Enter the customer contact telephone number

Fax:
Enter the Fax number

Notes:
Enter any other customer information (E.G. site specific information)
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Panel Details

Click on the Panel Details tab to enter the panel information.

Up to V6 V6.16 & Later
- T ==
Comtomier Dolaly  orel Dtk fansd |rfarmacon Cumtirngr Dotade | o Defain | pard leforsibion
Pared Detady Pianed Modern Dirtal Pl Cmlay i Mo Dol
Porwd Typas: P 41 - Bl Mackem Trpe: | Brbased Com X4 = Pl Typee: Eném -l Pl Mocdem Trpei Drbor-’(m??\: =
Gaftwere Versan: | b = Fanesi Tl Mas Softwere Yersonr (LK - Fanai T b
Sl Mumbaet o | Mveays Connect 83 300 Dad il Nt o | Abwaiys Connect 52 200 Baud
| Enatle 1Ol Arswer Pone Deleat 4| Eraldie 2 S Beheal
DL Passwed:  13M LI Passwrir 1238 2w i
Dats Irtaslid: T LT T E] 2 Mt Tl ity Irgtadad: 1043 oty P Cur e
Bacho-Pad WA TIRIIS00 Madarad s 31533000
LD Dy Tre: | Inieinetonsl = L0 Dy Ty | Bnerrrional =
Fiadba-Pad B Pigeiey Fiand EZH:
Coury Couriry:
Pt ok il Pt Dol
¥ Inchrde Torw Text on SendBsoms ! Include Zane Teat on: SenciRecerve
7 s M Jindd on G Blicines ot Adcrosy: ¥ Inciuke Al Fres on Sevud vrne ot Adares:
b fringl) % 0 Ry o ke Al Rk Gl when Sercing Data et
Incluie AJ Randia Canfg when Gending Date L t ¥ trechuic Al Batet Gy whee Tendng Dals bate
Cannect via WebiWavOne SMG Corree] va WeliiayOee TMD
Bt Lo |l e e a bt o E | g oo
A | o= AN

Panel Details

Panel Type:
From the drop down list, select the Control Panel type that is fitted at site.

Software Version

From the drop down list, select the software version that is fitted in the Control Panel. If you do not know the version select the
latest (highest number). The first time you connect with the Control Panel, Wintex will prompt you if the software version in the
account mismatches the version in the Control Panel.

Note If your panel software version is higher than that available in the drop down list, make sure you have the latest version of
Wintex™ installed.

Serial Number
The Serial Number box will initially be blank, this will be automatically updated the first time you connect with the Control Panel.

UDL Password

Enter the UDL passcode that is programmed in the Control Panel at site. If one has not been set, it will be the last 4 digits of the
engineers code.

NoTE this must be programmed

Date Installed
Enter the date that the Control Panel was installed (optional)

LCD Display Type
select the Keypad type that is fitted at site (standard or International)

Include Zone Text on Send/Receive
Check this box to send/receive all zone text

Include All Zones on Send/Receive
In the Panel Tel No. entry box, enter the telephone number (including STD code) for the line that the Control Panel is connected. If
you are using the USB-Com Module/IP module you may leave this blank.

Include All Radio Config when Sending Data*
If Wireless Technology is fitted to the control panel check this box

Include All Ricochet Config when Sending Data (V6.13 & Later)
Check this box to SEND data the panel when using Ricochet™MT2 Technology on Premier Elite panels

NoTE *[f this box is not checked and Ricochet™ devices are installed no data will show in Wintex
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Panel Modem Details

Panel Modem Type
From the drop down list, select the modem type that is fitted to the control panel

NotE jf none is fitted please leave as com300

Panel Telephone Number
enter the telephone number (including STD code) for the line that the Control Panel is connected to. If you are using the USB-Com
/IP module you may leave this blank.

Always Connect at 300 baud

If there is a RedCare STU connected to the same telephone line as the Control Panel then make sure the Always Connect at 300
Baud box has a tick in it (click on it to toggle). This will force PC modem to communicate at 300 Baud, which is the speed that
RedCARE recommend to ensure that the modems do not corrupt the STU data. If this option is "greyed" out the Control Panel is
only capable of communicating at 300 Baud.

Enable 2-Call Answer Phone Defeat

If the Control Panel has been programmed to uses the 2-Call Answer phone defeat option (this is a default parameter), then make
sure the Enable 2-Call Answer Phone Defeat box has a tick in it (click on it to toggle). This will force the PC modem to dial out wait
then hang up after a pre-programmed delay then dial out again. The Control Panel will only pick up the call on the second time the
PC dials out. This allows the Control Panel to be used on the same telephone line as other equipment e.g. fax machines,
telephones and answer phones. To program the 2-Call Answer Phone Defeat Delay, see Modem Configuration on page 16

Radio Pad Details

Radio-Pad NUA
If the panel is fitted with a Radio-Pad and you have a Radio-Pad connected to your PC you can communicate with the panel using
the Paknet network. Enter the NUA number of the Radio-Pad that is fitted to the panel in the Radio-Pad NUA input box.

Radio-Pad NES
Enter the NES details for the Radio-Pad.

Network Details

Host Address
If the panel is fitted with a COM-IP or a COM-GSM using a fixed IP SIM card, fill in the IP address

Host Port
Fill in the Port number associated with the IP address from above.

Connect via WebWayOne SMG
If the panel is using a WebWayOne or Emizon 21 module the check this box.
Panel Information

Panel Information
Shows details of the installed panel.

Software History
Shows details of major changes to the Control Panels firmware, and the relevant release number.

Click OK to save the account details, this account is now open and you can alter the programming parameters of the control
panel.
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Open or Alter an Existing Account

Customer Accounts

Click Accounts, Open Account... press CRTL+O or select the open button. @r=n

T

Customer Accounts
Account Ref Mame Address Site Tel Mo Radio-Pad NUA  Panel Type Version
Test Customer 1 Wayne Robertson 42 Chicken Lane En... 32323455677 Premier 168 ix -
Test Customer 11 Bill Thomas 123 Bench Street En... 4556322334 Premier 832 1.x i)
Test Customer 12 Bob Max Steve Street Englan... 3445656736 Premier 38 9.x
Test Customer 121 Andy Woodcock 88 Monitor Lane Eng... 344536473567 Premier 816 15.x%
Test Customer 13 Thomas Clive 12 Jekin Drive Engl... 0123456789 Premier 24 8.x
Test Customer 16 Fitz Jerald 23 Oldham Rd Engla... 01706233875 Premier 832 13.x% =
Test Customer 17 Wayne Rabbit &2 Load Lane Engla... 234523432423 Premier 88 8.
Test Customer 18 James Sparow 11 Country Lane En... 568656345 Premier 163 9.x
Test Customer 18 Mark Clive 71Yule Way Englan... 4513453145 Premier 163 10,02
Test Customer 19 Alan Mell 77 Suagr Coar Engla... 492392302 Premier 43 T.X
Test Customer 19 Steve Asfa 44 WellRd England ... 5465656564 Premier 43 10.x% Show All
Test Customer 2 Andy Heath 212 Vile RD England ... 076543212345 Premier 816 B.X
Test Customer 22 Shelly Hall 98 FairFax Lane Eng... 35245745687 Premier 48 9% -
Test Customer 23 Mick Jackswon &3 Rod Lane Englan... 75434534665 Premier 640 9%
Test Customer 23 Richard Flan 77 Mew Year Drive E... 64562345625 Premier 48 QX =2-
Test Customer 24 Nick Heat 44Red Rd England ... 4566234523 Premier 168 9% -
Test Customer 25 Steve Carol 90 Grange Rd Engla... 6456523423 Premier 88 T.x
Test Customer 29 Stuart Rich 33 Road Lane Engla... 01706233875 Premier 24 T.x
Test Customer 3 Stepth Moon 42 Oak Way Englan... 1234556789 Premier 88 3x
Test Customer 30  Conor Mustard 82 Elm Sireet Engla... 09876543456 Premier 48 T.x
Test Customer 30 Jack Beavis 23 Head Road Engla... 979764343 Premier 48 9%
Test Customer 32 Kerry Agate 55 Drive Rd England... 4547873467 Premier 24 8.x
Test Customer 4 James Higgins 22 Road Lane Engla... 9998887777 Premier 640 9%
Test Customer 41 John Mac 11 River Street Engl... 01706233875 Premier 168 5% =
Test Customer 52 Paul Reed 1 Perfect Road Engl... 67564534231 Premier 24 8.x @) Help
Test Customer &  Paul Pfau 29 Trailer Park Lane ... 09856434323 Premier 8§15 14.x —
Tect Custnmer 7 Panil Smith fid 7nn lane Fnnland  773R4737474 Premier 43 'S =
Mumber of Accounts: 29
Click on the account that you want to use.
Delete
delete the selected account.
New
Opens the window to create a new account, see previous section.
Search
Allows free text search of the following fields:-
e Account Ref
e Name
e Address
e Postcode
e Site Tel No
¢ Radio-Pad NUA
e Panel Type
Show All
Use this button if your search parameters do not find the correct account
Print

Prints a list of the accounts shown in the account window.

Email
to send the profile of the selected account via email (default program Microsoft™ Outlook)

Open
open the selected account.

Cancel
cancels the action and closes the window
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Editing an Account
Open the Account you wish to Edit.

Click Accounts; Edit Account... press CTRL+E or press the edit button, Edit Account

The Edit Account Details window is displayed:

Edit Account Details @
Customer Details| Panel Details | panel Information
Panel Details Panel Modem Details
Panel Type: Panel Modem Type: [OnboardfComSOU -
Software Version: Panel Tel Mo:
Serial Number: 5104512
UDL Password: 1234
Date Installed: 15/11/2011 @~ | Rado-Pad Detas
Radio-Pad NUA: 23533900
LCD Display Type:  |International -
Radio-Pad ESN:
Country: United Kingdom
MNetwork Details
Host Address: 10.15.0.109
Host Port: 10001
iz Print [ J oK ] ’ . Cancel ] ’ ©) Help ]

From here you can edit all the settings that have previously saved/stored.

NoTE please see ‘Creating a new customer on page 7 for details on how and what to change

Saving Account Data

After making any changes to the accounts programming, the Accounts, Save Account option is enabled. To save changes to disk:

b

Click onthe S&¥& button on the main tool bar (Or press CTRL+S)

note Wintex will prompt you to save the account before it closes, if you do not want to save your changes select "No"

Viewing Account History

Click Accounts, Account History.... The Customer History window is displayed:

“ Cnbomes Hitory |z -0
(e Time: G Desooton
3 [ i Ao ogmred by ouer Maite
Feceive Coniral Panel data Aeoerved by users Maser
Reemive Corinsl Pane datn Resewes by i Master
Lo

Use the scroll bar to scroll up/down through the customer history.

Click on the Close button when finished.
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Print Account & Panel Details

Click Accounts, Print Account & Panel Details... press CRTL+P or click on the Print button. Fin

The Print Options window is displayed:

[ Prart Optionm (===

Cumigmes
o Conttmmes Actount Detal

Pl Programming

| Zone Programmng

4 PATEARANTA PYRY AT
4 Gl Spates e ogp ey
¥ Kevoad Frog ammrng

o | Dnindier Progrsmmeng

o Gt Progremmeg

& COMTLISTATS PrO AT
4 Linrr Prigg ey

Select the options you require to print.

Click on the Print button, the Print window is displayed:

Frrer
Hame: | FaCOM Moo 1002 PCL 5 | [ Propenes
Sahu  Fesdy

Type RO Mo 1002 PCL 5
Whese: 1060123

Commment
Frry mngn Conpurs
L. Mursher of gopies 1
Fection 1t 22 3 )
[Cox | [ coes |

Select the Printer you wish to send the print job to and then click on the OK button.

Backup Account Data

Click Accounts|Backup Account Data... The Account Data Backup window is displayed.

= |
[ ——— . [
L Isserl Disk info bachup drive
. Ok on “Drowse.” to select the location of the backup Tolder rcense..

A Cheke “Niart” tn hackup stooesd dats

‘ Backup Folder Mot Dafrad - e Tiosss” B sstn
(5

If you are backing the account data onto a removable media (floppy disk) then insert the disk into the drive.

Click Browse... to select the location of the backup folder:

PFlease pefecs the iocabon of the badap fokder

B Compuiim
o Floggry Cuk Drfee (3]
AL, Lo Dok i)
| CwDs Ay e (]
il ety e e (0}
o Mumc [T3)
o M Veharmg {0}
o latn i)
s Fitmavibie Chek (11} -

Click on the required drive/folder and click OK to accept.

Click start to copy the opened account data to the backup location.
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Restoring accounts

This feature can be used if you import an account from another computer or from a USB stick,

Click Accounts, Restore Account Data... The Account Data Restore window is displayed.

Mhccount Deta Restore ==
1. Insert Disk inko source drave

2. Chick o “Browse..” bo select the location of the restore folder

3. Cliclk “Roesad Disk™

4, Sebect{desebect the fikes to be restored snd dick “Restone™

Restore Folder Mot Defned - Use Browse™ 13 560D

bocount Ref heamee Panel Type Pl Ot Time: Status

Click Browse... to select the location of the restore folder:

Select restore folder @

Please select the location of the restore folder

C:\... \Work\Customer Wintex01_01_2011

» | fr Favorites
>t My Music
4 | g Downloads A
. Computer
4 | Work
> . Cusotomer zips
4 || Customer Wintex
, 01_01_2011
, 01_10_2011
| 01_12_2011 -

OK ] [ Cancel

Click on the required drive/folder and click OK to accept.

Click Read Disk to read the available accounts on the restore disk. The accounts and information will be displayed:

L Iszert Diak ko source dreee
L ok om “Browse_." bo select Ehe location of the resiore folder frowe...

A, (ol "R Dink™

A, Sedect [deselect the files to be restored and cick "Restorne™

Restore Folder C!'Userypresd. TEE \Dovnioads T e Costomer Winlex\01_10_2211
deccont R laame Pand Trpe Fie Dace/Time
S

Stanm
Pramedr £L3  OLREELY 100

Soectdd || prdedd | | festre

Click (Ctrl + Click to multi-select) on the accounts you want to restore.
Click Restore to restore the selected accounts.

NotE jf the account is locked with a password, please contact technical support.

INS549-3

13



Wintex™ User Guide

Connection can be achieved either locally or remotely. First you need to set up the connection method or methods that are to be
used.

Connect Locally

PC COM

If you are using a PC com this will be at default assigned to Com1, as this is a serial device, no drivers will be needed for this
device.

USB Com

Connect the USB com to your PC and to one of the Com ports on the Control panel. Windows™ will automatically install the
required drivers. If the drivers do not automatically install, they can be located in the folder that Wintex has been installed in, for
example C:\Programme Files\Texecom\Wintex\FTDI Drivers\. To install the drivers use the Update Driver function in Device

Manager. The device that needs updating will be shown with this symbol uf)}

Once the drivers have been installed the USB Com be automatically assigned to an available Com Port on your PC, to see which
com-port is being used by your PC go to ‘Device Manager’ and look under ‘Ports’ (It will be read by the PC as a ‘USB Serial Port’)
The port number assigned will be between 1 & 16

NotE The com port will only show once the USB Com is connected to the panel and has power.

75 Device Manager — | = [
¥

Assign the correct Port
When using either the PC Com or the USB Com you must tell Wintex™ which port number to use.

Click Setup, Setup Modem...press CTRL+M or select the button ‘setup’ Set:p

The Modem Settings and Options window is displayed, at this point select the PC Com Tab. This tab is used for both the PC-Com
and the USB Com.

| Msdam Tamage ind Optinnt P
Moders || Modend, BC-Com | Bagdoud | JoRaR
B <Lom Gptans
Ceneect mng (e ] -
S || e s e

Using the drop down box you can select which com-port is being used, once the selection is made select ‘OK’.

NoTE this is not the com-port of the control panel, this is the comport being used by the PC.
14 INS549-3
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ComIP

When connecting via IP you should first make sure you have entered the correct details in the Panel Details Tab of the customer
account. This can be found on Page 9. You will also need to ensure the Control Panel has been configured correctly. Please see
the relevant Control Panel installation manual, and the instructions that came with the Com-IP.

note When connecting locally via IP you must either plug the Com-IP into a router, or if directly connecting to Com-IP from the
PC use a crossover cable.

Modem Settings & Options TCP/IP

Ricochet™ Monitor Connection (V6.13 & later only)

This box is used to determine which port to use to connect to Ricochet™ Monitor, and should only be used when connection to
V2.XX Elite panels and V2.XX Expanders.

Modem Settings and Opbiona ﬂ st
oo 1] Midem 2| PG-Con | Radndad| ToRAR
Or A Db
Frckes 5o o -
|
Eacket T -Lik: [ETesey -
Qb Morstan Curration
Locs Fort He i)
Eruataied: o
L wfex | s LIEE]

Note Under normal circumstance there will be no need to change the packet size & Packet Time-Out options shown above.

Connect Remotely

Connection can be made remotely in a number of ways, this section details the requirements for each connection type.

ComIP

To setup the IP connection, please see the previous section for regarding the setup for Local IP connection, the principle is
basically the same.

Radio-Pad Connection

g
e

Click Setup, Setup Modem...press CTRL+M or select the button ‘setup’ Setp,
The Modem Settings and Options window is displayed, at this point select the Radio Pad tab;

| Adseens Settongs angl Optins [
Madem | | Medem ]| Pc-Com| Bebudmt Jopgp
Btk 4 ard Cyrtiors

Conrect umng G4 ]

JOE || K G o ey

Using the drop down select which com-port is to be used.

To program the Radio-Pad Number to be used for connection please see Radio-Pad setup on page 9

Connect via Com GSM

Connect over GSM
To connect to the Control Panel via GSM you will need a SIM card with data services enabled, and a Modem for your PC. The Data
Number should be entered into the as the Panel Tel No. See page 9 for details. Also see the installation manual for the COM-GSM.
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Connect over GPRS (IP)

To connect via GPRS you will need a fixed IP SIM card, you will be given the IP address and Port number by your service provider.
Enter the relevant details in the customer account. See page 9 for details. Also see the installation manual for the COM-GSM.

Connect via WebWayOne SMG

If the control panel is fitted with a WebWayOne module make sure you have programmed this correctly on the control panel, and
entered the relevant details in the Customer Account. See page 9 and make sure to check the Tick Box.

Modem Connection

Click Setup, Setup Modem...press CTRL+M or select the button ‘setup’ 5P
The Modem Settings and Options window is displayed.

Modern Settings snd Options Il
Muctrm || pacdem 7 | Bc-Com | aie-pad | goean
Mciem 1 Optons
Covrectusng:  |COMZ - Daud Rabe: | 4800 *
Modiem Tyoe:
Tiesasom LEi-Modem -

Eorifipr aton Sattrg:

ATFCISTR =431

W21 (300 Baud) Sethrg ies (24000 D) Settrg:
30wt £ 3w

24l Angwer Phone Deefeat Dilay 11
P Caliack Jdentenfcason M ] -

Mochemn Dats Packel Sires n .

Modem Options

Connect Using

Select the Com Port that the modem is connected to. This can be set to Com1 - Com 16 (this will be the comport number of your
USB on your PC, this can be obtained from device manager on your PC when the modem is connected and powered)

Baud Rate
Select the Baud Rate that the modem will use.

Modem Type
Select the Modem type from the drop down selection box.

Note When you select a modem the Configuration String for the selected modem is also loaded and displayed in the
Configuration String edit box. If required the selected modem may be edited by clicking on the ‘Edit Modem button’. This
will display all configuration information for the selected modem:

Ndizclrr bt E
o
Commands Rt Codeg
iretiaire AT "] Qliay o=
el sl arrect CONNECT
B e = Qs R
i o 2 wnee VETICH
e b o P Carner W CARRITR
At - [T e WO DLALTORE
Canfigure ATRE 1598wt e ey
vl (M0 Amaf) SOG4 - e
VIR (3900 Raxf)y S04
o L - el L
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Modem Information

Commands

Name

The Name of the selected modem. ( This cannot be changed through Wintex)
Initialize

The command used to reset the modem, normally ATZ ™ M.

Dial

The command used to dial, normally ATD.

Dial suffix

The command used to initiate the dialling sequence, normally ~ M.

Cancel Dial

The command used to cancel a dialling attempt, normally ™~ M.

Hangup

The command used to hang up the modem, normally ~~~+++~~~ATHO "™ M.
Answer

The command used to answer an incoming call, normally ~ATA ™ M.
Configure

The custom configuration string see Modem Configuration String Guidelines below
V21

The parameter for 300 baud speed used by the panel, normally S37=3

V22bis

The parameter for 2400 baud speed used by the panel, normally S37=6

Return Codes
Okay
The modem response to a valid command, normally OK.

Connect
The modem response when connected with another modem, normally CONNECT.

Busy
The modem response when a busy line is detected, normally BUSY.

Voice
The modem response when a voice response is detected, normally VOICE.

No Carrier
The modem response when a carrier could not be detected, normally NO CARRIER.

No Dialtone
The modem response when a no dial tone is detected, normally NO DIALTONE.

Error

The modem response to an invalid command, normally ERROR.

Ring

The modem response when ringing is detected, normally RING.Adding a new Modem

INS549-3
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Adding a New Modem

Modem Database
Click Setup/Modem Database you will be presented with the following screen

sdemco COMPaSS . ... |

Ademco Compass

Billion 5&kbps External

BT Speedway

Cardinal 2400 MMP

Creative Modem Blaster USB
Dynalink 1414vVQH

ESS ESS56 CHV-PL *

Ewerex 12e External (EV-938)
Everex 24e External (EV-945)
Generic Hayes

Hayes Personal Modem 2400
Hayes SmartModem 1200 External
Hayes SmartModem 12008 Full
Hayes SmartModem 12008 Half
Hayes IUSE V92 Series 0375
Motorola SM56 PCI SPEAKERPHOME
Multi-Tech MTS5600 ZDXE
Multi-Tech ZDX

Mokia Phane

Pace Linnet 34 Plus

| add

Add

Corburn
W21 (00 By

W (2900 B}

Type the name of the new modem and then click OK.

The New Modem is now in the list of available modems, select it and click on edit The screen will appear as follows with default
values added.

I."lHlR AT m'l’ o

e ] — COMRECT
hal e " sy B

‘Cance] Dial ™ e VRIEL
e surumd @ brares ATHO M oy e ) AR
Mets BTRM o — W DILE TOME
Configurs Ermr R

V21 (300 Baud] g RNG

it (2400 Bal]

v B Hoheeel || W HeR

Edit the relevant fields to add the details supplied by your modem manufacturer and click OK.

Your New Modem is now ready to use.
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Editing the Modem INI file

You can add a new modem by editing the modem INI file which is located in the following directory.

C:\Program Files\Texecom\Wintex

To add a new modem open the file and add the name of the modem to the list.

NoTE after the name of the modem you need to add =#

MJ Modems.Ini - Notepad
File Edit Format View Help

fo) o)

[Index]

Generi1c Hayes=#

Cardinal 2400 MNP=#

Dynalink 1414voH=#

Everex 12e External (EV-936)=#
Everex 24e External (EV-945)=#
Hayes Personal Modem 2400=#
Hayes SmartModem 1200 External=#
Hayes SmartModem 12008 Full=#
Hayes SmartModem 12008 Half=#
Multi-Tech ZDx=#

USR Password 1200 internal=#
USR Ssportster 14400=#
ZOooM,/Modem 14400 FAX/modem=#
ZooOM/Modem K56 Flex=#

Pace Linnet 34 Plus=#

Pace Mobi Fax=#

USR 56K voice win (Int.)=#

USR 56K voice win (Ext.)=#
Motorola SM56 PCI SPEAKERPHOME=#
USR Sportster 33.6 Fax Modem=#
ESS ES30 CHV-PI *=#

BT Speedway=#

SpeedCom+=#

Billion 56Kbps External=#
Multi-Tech MT5600 ZDXE=#
Creative Modem Blaster USB=#
USR 56K Faxmodem (Model 5630)=#
USR 56K Message Modem=#

After saving the file if you go back to Wintex™ you will see the modem you have added.

Once the new modem is in the drop down list, you can make any changes required to the Modem Setup as shown on the previous

page.

INS549-3
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Texecom USB Modem

The USB-Modem has been specifically designed for use with
Wintex UDL software and a PC to allow trouble free
uploading/downloading with Premier control panels.

System Requirements

The following are the minimum requirements required for the
USB-Modem to work properly with your computer:

* 133 MHz or faster Intel® Pentium® or AMD® processor
* 10 MB free hard disk space
* 16 MB RAM (32 MB or higher recommended)

* Microsofte Windowse 98 Second Edition (SE), Windows
2000, Windows Millennium Edition (ME), Windows XP,
Windows Vista or Windows 7

¢ DVD/CD-ROM drive for modem software installation

USB-Modem Layout

The USB-Modem has only two connectors, one, the USB
Connector, and two, the Telephone Line Jack. No extra
power connector is needed as the unit is a USB-powered
device that draws power from the computer’s USB port.

— Power/Data Indlcator

ﬁ-\

v

Ly = lj“_llhl Z
AN /) N

USB Connector ——

L Telephone Line Jack

Figure 1. USB-Modem Indicators and Connectors

Telephone Line Jack: Connect the telephone supplied into
this socket and plug the other end into a telephone wall
socket.

USB Connector: Connect the smaller end of the supplied
USB cable into the USB Connector. Connect the other end
into one of the computer’s USB ports.

Power/Data Indicator: This indicator is lit when the USB-
Modem is powered from the USB port. The indicator flickers
when the USB-Modem is sending or receiving data.

Installation

USB Driver Installation

The USB-Modem requires a driver to be installed onto the
computer before it can be used. The USB-Modem uses the
same driver as the USB-Com, the driver can be found on the
Wintex CD in the D:\USB-Com folder or alternatively it can be
downloaded from the Texecom web site www.texe.com.

If you are already using a USB-Com with the computer then
driver will already be installed and you can skip steps 2 - 7.

Windows 98SE and Windows ME

1. Connect the USB-Modem into a USB port on the PC.
Turn on your computer to allow the Operating System to
detect the USB-Modem.

2.  When detected the Add New Hardware Wizard screen
appears:

“wiindows has found the: following ness hardware:

USE <> Serial

3. If you are using the drivers from the Wintex CD insert the
CD into your DVD/CD-ROM drive. Then click the Specify
the location of the driver (Advanced) option and click
the Next button.

4. Click the Specify a location check box. Then, click the
Browse button to locate the driver files in D:\USB-
Com\Win98ME (where D: represents your DVD/CD-ROM
drive). Ensure that the Removable Media (Floppy, CD-
ROM...) check box is not selected:

iy rll e b v g s s g b
s b S, wed e o B Pollowang sencted

L S e
Prconampsdecy

T Piaricwabis bbeia Monger, C0 RO |

F Simdpa hmdun
Bt

™ kol ll s sy 0 0 ook b, o
[ e ——

: el [ sl |

5. Click the Next button, the following screen appears:

kel Mewe Hlardbwiare Wieard
‘windows diiver file search boe the device:

USE High Spesd Sail Convenas
‘Windowet 15 now ready bo ratel the beat dover ot
deae Clek Binck 1n seleel a clffernnt cirors. o ook Hrst
I e
Locatien of dives

= CADOWNLO " I\FTDINFTIMBUS INF

ook [[Heas | Coesl

6. Click the Next button, the following screen appears:

e USE High Speed Sensl Convenes

Wiromes hing Bl ety ths rosey busthesaon devacn

[ Frish ||

7. Click the Finish button to complete the USB-Modem
installation.

8. The USB-Modem will be assigned a virtual com port, to
find out which port number has been assigned to the
USB-Modem, open the Device Manager (press the #
+Break on your keyboard) and expand the Ports (COM
& LPT) option. You should see the USB Serial Port and
its com port number, COM6 in the example below:

20
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9.

System Properties K E3
. o M, 1
Eiereral 1 o | |
€ Vi tk r
3 E
- 0
. sl  adapters
5 @ ES5 WM Modem E ruemesres
#1425 Fopy sk cortiobers
w2 Maid Sk contioben
¥ i Feybomd
% G Morderm
2 [COM & LPT)
o Commurecation: Pot [COM1]
o Frivnes Post ILPTY
55 G P [C0ME
n o S s, -
Pgmies | R | Rpew | P |
| ok Carcel

The USB-Modem is now installed and ready for use with
Wintex UDL software, see Modem Connection on page
16

Windows XP and Windows 2000

1.

Connect the USB-Modem into a USB port on the PC.
Turn on your computer to allow the Operating System to
detect the USB-Modem.

When detected the Found New Hardware Wizard
screen appears:

Found Hew Hardware Wizard

‘Welcome to the Found New
Hardware Wizard

This wizsed helpis o inatal scitrase for
USE ¢» Senal

“ 1 1 your hardware come with an installation CD
<2 oa Nopny cisk, insert o now,

‘what do you wark the wizeed to do?
2 Irastall the soltveare subomalically [Hecommens decl]
(& Inatal o & st or gpesifie locston (Advanced]

Chek: Nesd b cmitrnse

(IR

If you are using the driver from the Wintex CD insert the
CD into your CD-ROM/DVD drive. Then click the Install
from a list or specific location (Advanced)option and
click the Next button.

Click the Include this location in the search check box.
Then, click the Browse button to locate the driver files in
D:\USB-Com\Win2kXP (where D: represents your
DVD/CD-ROM drive). Ensure that the Search removable
Media (Floppy, CD-ROM...) check box is not selected:

Found New Hardware Wicard

Please choose yous srarch and insdallabon oplans:

<} Srnarchbea ther ot thrers 1 Beeer bor.sdarn:

belows bo et ar espand the defsul sessch, which includes local
soecien Ths bt chrev rnred ol b st et

[ Swch ramarvabile mmacha oy CO-FROM .|

] st his Igoation i 2 snanch

- e

] Do smarch 1 vill sz e thrves b el

[hensae e eqsin b peiec e devvacm dhrers froem 0 ket Wirndeows thors rad pamnden that
e ver o Choos vl e he bast match foe jous hardwars.

k| tewr | [ Cwes |

Click the Next button, the following screen appears:

Found New Hardware Wizard

Compleling the Found New
Hardware Wizard

The wizaed has finished instaling the 1oftwace for.

G LISR High Spaad Serial Corverter

Uik, P b chose the reand.

6. Click the Finish button to complete the USB High Speed

Serial Converter installation.
7. After a short delay the Found New Hardware Wizard
screen will appear again:

Found Hew Hardware Wizard

‘Welcome to the Found New
Hardware Wizard
This wazard hedpa pous irtall sollwae doe

LISE Serisl Pont

* ) i pour hardware came with an installation CO
<E2 oa lloppy disk, insert it now

what cha yoa warid he vrizend Lo do?

() sl U slvvare anconaficaly [Heconmmersded]
) Instal rom a kst o gpecifi: bcaton fdvanced)

et | [ coment |

8. Repeat steps 4 to 7 to install the USB Serial Port driver.

9. The USB-Modem will be assigned a virtual com port, to
find out which port number has been assigned to the
USB-Modem, open the Device Manager (press the #
+Break on your keyboard) and expand the Ports (COM
& LPT) option. You should see the USB Serial Port and
its com port number, COM3 in the example below:

5, Davice Managsr L=t
Ee poon e e

BES A cRa
T Gt =
- Ok et

10. The USB-Modem is now installed and ready for use with
Wintex UDL software, see Configuring Wintex Software.

Windows Vista and Windows 7

1. Connect the USB-Modem into a USB port on the PC.
Turn on your computer to allow the Operating System to
detect the USB-Modem.

2. The new hardware should be detected automatically and
the drivers will be installed.

3. If the drivers are not automatically installed open Device
Manager and right click on the Unknown device listed
under Ports Com & LPT, click update driver and brows to
the location of the drivers on the CD.

Earlier Versions of Wintex

The USB-Modem can be configured for use with earlier
releases of Wintex. In order to do so, you need to create two
modem driver entries in Wintex, one for use with the Com-300
and one for use with the Com-2400:

Com-300 Configuration Setting: ATFC1599=44530=64"M*
Com-2400 Configuration Setting: ATFC1599=44S30=4"M*

INS549-3
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Specifications
Electrical Environmental
Operating Voltage: 5Voc Operating Temperature: 10°C to +55°C
Current Consumption: 30mA Maximum Humidity: 95% non-condensing
Modem: V21, V22, V22bis
Dialling Formats: Pulse or DTMF Physical
REN: 1.0 Dimensions: 145mm x 90mm x 30mm
Telecommunication Standards: CTR21 Material: Polycarbonate
Packed Weight: 1509
Standards

2004/108/EC (CE directive): Hereby, Texecom declares that this device is in compliance with the essential
requirements and other relevant provisions of Directive 2004/108/EC.

Weee Directive: 2002/96/EC (WEEE directive): Products marked with this symbol cannot be disposed of as
unsorted municipal waste in the European Union. For proper recycling, return this product to your local supplier
upon the purchase of equivalent new equipment, or dispose of it at designated collection points. For more

information see: www.recyclethis.info.

Warranty

All Texecom products are designed for reliable, trouble free operation. Quality is carefully monitored by extensive computerised
testing. As a result the USB-Modem is covered by a two-year warranty against defects in materials or workmanship.

Due to our policy of continuous improvements Texecom reserve the right to change specification without prior notice.

Wintex Options
Click Setup, Options... The Wintex Options window is displayed:
[ — - = [~
Doy

Maciemn e Time-Out [Sooonds)
O Pt UDL Pasbivessidl:

+ | Use Defaul LIOL Pespword when Creatng Mew hooounts

Caeirenas Fley Frioier: Ciumers presd. TEGE VopData Localir ualitore Wrogram Fies(Tenes | [rowee...
efma

Users Databpse Fokder: £ Program Pl Tenscom Winkes| e
Fee

K o Carcel L]

Modem Idle Time-Out

When the PC modem is online with the control panel and there are communication tasks running (send or receive), Wintex will
prompt you that the modem has been Idle after the time-out duration has elapsed. You can either choose to stay connected with
the panel or hang-up as required.

Default UDL Password -
The default UDL password is 1234

Use Default UDL Password when Creating New Accounts
If this option is ticked the default UDL password (1234) will be set when creating a new customer account.

Customer Files Folder

This option specifies where the customer files are located (by default they are stored in "C:\Program
Files\Texecom\Wintex\Customers). Click on the Browse... button to specify an alternative location e.g., a network server. click on
the Default button to return the Customer Files Folder back to the default setting.

NotE [f you are using windows 7 (or service pack 2 or 3 of Vista) and you are not the admin on the PC (you may have admin
rights, but this will apply if you are not the overall admin) then your customer files will be stored here;

C:\Users\*NAME*\AppData\Local\VirtualStore\Program Files\Texecom\Wintex\Customers\
or for 64Bit systems C:\Users\*NAME*\AppData\Local\VirtualStore\Program Files (X86)\Texecom\Wintex\Customers\
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Programming the Control Panel

Elite 640

When using the panel type "Elite 640" an Area Group selector will appear on the bottom left hand side of the screen. This allows
you to select which group of 16 areas you will be working on. Once selected the programming options are the same as every

other Elite panel.

(CIES| Area Group 1
:J Zones
]
D) aress Area Group 2
@ bzl
= Keypads
Area Group 3

§| “F Expanders

L Comms

S}& Users

Area Group 4

M Area Group 1

U

B Area Group 2

M4 Area Group 3

Area Group 4

Zones & Attributes

Click Programming/Zones and Attributes... or click on the Zones button on Panel Program Bar

is displayed:

Premier 412/816 Zones and Attributes window

Torteen el Aimsdeuien

et D

12 itiringhes |

o 2, Erahie Bel
4 ) Delarppd Bl
A, Pusd [l
4 Frable lesd L obe
416, Enabis Lner Cher
¢ 1 Urabie Tiataveins® Cels

R e

e

5. G 1 Broass
b Grp 7 Bypass
3. Pt 3 T, Grme ¥ Byoeal
4, Partion 4 . Sraup 4+ Bhoass

L Eruitis Frwtert IPdiral Mars Towm

winte f Fore demwd

& (b Karpemitch whevs By M
L. Desaiie Bl Fals

Y. Trurcate [t Disley

L Foroed Wak Teit

Doe Teut

Contains Areas 1-16

Contains Areas 17-32

Contains Areas 33-48

Contains Areas 49-64

. The Zones and Attributes window
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Premier Elite 24/48/88/168 & 640 Zones and Attributes window
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To select a zone click on the required zone in the left hand panel.

With the zone selected, Edit the options as required.
To close all Panel Programming windows, click on the Close button on the Panel Program Bar.

Include Zone Text on Send/Receive

If this option is ticked then the zone text is included on a send/receive. If this option is not ticked the zone text is included on a
send/receive, this will improve the send/receive time.

Include All Zones on Send/Receive (Premier Elite 24/48/88/168 & 640 Only)

If this option is ticked then the data for all zones is included on a send/receive, i.e., if the panel type is a Premier 168 then the data
for all 168 zones is included on a send/receive. If this option is not ticked then only the data for the zones that are fitted are
included on a send/receive, this will improve the send/receive time for systems that are not fully expanded.

Copying Zone Data
1. Right click on the zone in the left hand panel that you want to copy.
2. A popup menu will appear. Click on Copy to copy the zone information.
3. Right click on the zone that you want to copy the information to.
4. A popup menu will appear. Click on Paste to paste the information
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Programming Areas/Partitions Timers & Options

Click Programming|Partition/Area Timers and Options... or click on the Partitions button on Panel Program Bar. The Partition

Timers and Options window is displayed:

Premier 412/816/816 Plus & 832 Partition Timers and Options window
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| ||
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. Cirfy et T e P i s Rty
gten IF: em Fwrion | I7: Dmarm Pt 1w
Corriesi T 1 Eorro T 1
Convesl Temer 3 Conirnl Tme= 3
Carrteal T 3 Listbrad Timas
ot s ST —

Premier Elite 24/48/88/168 & 640 Area Timers and Options window
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To select a partition/area click on the required partition/area in the left hand panel.
With the required partition/area selected, Edit the options as required.
To close all Panel Programming windows, click on the Close button on Panel Program Bar.

Copying Partition/Area Data
1. Right click on the partition/area in the left hand panel that you want to copy.

A popup menu will appear. Click on Copy to copy the selected partition/area information.

2.
3. Right click on the partition/area that you want to copy the information to.
4. A popup menu will appear. Click on Paste to paste the information.

INS549-3
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Programming Global System Options

Click Programming | Global System Options... or click on the Global button on Panel Program Bar. The Global System Options
window is displayed:

Premier 412/816/ 816 Plus & 832 Global System Options window

. kgl s ptiomny fml
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Premier Elite 24/48/88/168 & 640 Global System Options window
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This window contains multiple pages of options, to select a page click on the required tab (Timers, Configuration Options, Control
Timers etc).With the required page selected, Edit the options as required. To close all Panel Programming windows, click on the
Close button on the Panel Program Bar.

Language
The Language chosen will not show in Wintex until it has been changed in the control panel. Languages available are as detailed
in the table below.

24/48/88/168 640
Identifier Ls1 | LS2 LS3 Identifier Identifier
0 English UK English UK English UK 0 English UK 8 Italian
1 English English English 1 English 9 Polish
2 Swedish Spanish Russian 2 Swedish 10 Hungarian
3 French Italian Slovenian 3 French 11 Russian
4 Belgian Dutch Polish Czech 4 Belgian Dutch 12 Slovenian
5 Text Danish Hungarian German 5 Norwegian 13 Czech
6 Norwegian Estonian 6 Finnish 14 German
7 Finnish 7 Spanish 15 Estonian
Country Code
Country code selection chooses the defaults loaded in the panel, and is normally linked to the language chosen.
Country | Code Defaults Country Code Defaults
Export 0 UK Denmark 45 Denmark
Russia 7 UK Sweden 46 Sweden
South Africa 27 South Africa Norway 47 Norway
Netherlands 31 UK Poland 48 UK
Belgium 32 Norway Germany 49 UK
France 33 France Finland 58 Norway
Spain 34 UK Australia 61 Australia
Hungary 36 UK Test 97 UK
ltaly 39 UK Themes 98 UK
Czech 42 UK Chinn 99 UK
UK 44 UK Estonia 172 (372) UK
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Restart Soak Test Timer
When you change the Soak Test Timer option this option is automatically ticked. When you send this page or send all
configuration data to the control panel, Wintex will instruct the control panel to restart the Soak Test Timer.

Restart Service Timer
When you change the Service Interval Timer option this option is automatically ticked. When you send this page or send all
configuration data to the control panel, Wintex will instruct the control panel to restart the Service Timer.

Restart Battery Test Timer (Premier Elite 24/48/88/168 & 640 Only)
When you change the Battery Test Period Timer option this option is automatically ticked. When you send this page or send all
configuration data to the control panel, Wintex will instruct the control panel to restart the Battery Test Timer.

Remote Keypad Options

Click Programming|Keypad Options... or click on the Keypads button on Panel Program Bar. The Keypad Options window is
displayed:

Premier 412/816/816 Plus & 832 Keypad Options window
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Premier Elite 24/48/88/168 & 640 Keypad Options window
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Select the keypad by clicking on the relevant keypad in the left hand panel.
With the required Keypad selected, Edit the options as required.

To close all Panel Programming windows, click on the Close button on the Panel Program Bar.
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Programming Expander Options

Click Programming | Expander Options... or click on the Expanders button on Panel Program Bar. The Expander Options window is

displayed:

Premier 412/816/816Plus & 832 Expander Options window
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Premier Elite 24/48/88/168 & 640 Expander Options window
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Select the Expander by clicking on the relevant Expander in the left hand panel.

With the required Expander selected, Edit the options as required.

To close all Panel Programming windows, click on the Close button on Panel Program Bar.

Radio Expander (pre V6.Build 16)

% Expander Options
| Metwark Expanders | D Expander | Radio Expander |
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The Radio Expander page shows all of the Radio Devices on the system, the Device Type, The Serial Number and to which
Zone/User the device is mapped. Not applicable to Premier Elite™ V2.xx panels and Ricochet™ MT2
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Programming Outputs

Click Programming | Outputs... or click on the Outputs button on Panel Program Bar. The Output Options window is displayed:

Premier 412/816/816 Plus & 832 Output Options window
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Premier Elite 24/48/88/168 & 640 Output Options window
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To select an output click on the required output in the left hand panel.
With the required output selected, Edit the options as required.

To close all Panel Programming windows, click on the Close button on the Panel Program Bar.
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Programming Communications Options

Click Programming | Communication Options... or click on the Communication button on Panel Program Bar. The Communication

Options window is displayed:

Premier 412/816 Communication Options window
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This window contains multiple pages of options, to select a page click on the required tab (Options, ARCs etc).

With the required page selected, Edit the options as required.

To close all Panel Programming windows, click on the Close button on the Panel Program Bar.

Telephone Numbers
The following characters can be inserted in the telephone number:

"" = 8 second pause
"W" = 10 second pause
"#" = hash (normally used for pagers)

" = star (normally used for pagers)
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Programming Users

Click Programming|User codes... or click on the User Codes button on Panel Program Bar. The User Code Maintenance window
is displayed:

Premier 412/816/816 Plus & 832 User Code Maintenance window
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Premier Elite 24/48/88/168 & 640 User Code Maintenance window
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To select a user click on the required user in the left hand panel.
With the required user selected, Edit the options as required.
To close all Panel Programming windows, click on the Close button on Panel Program Bar.

Copying User Data
1. Right click on the user in the left hand panel that you want to copy.

2 A popup menu will appear. Click on Copy to copy the user information.
3. Right click on the user that you want to copy the information to.
4

A popup menu will appear. Click on Paste to paste the information.

INS549-3 31



Wintex™ User Guide

Connecting with the control panel

Now you have set up your connection options, you can use the full functionality of Wintex™

To connect with the Control Panel:

Click Communications, Connect... or click on the Connect Button on the tool bar. You will be given a choice of connection options:

Connect using PC Com

Connect using Modem 1

Connect using Modem 2

Connect using Radio-Pad

Connect Via Network (this option will only appear if you have programmed in IP details)

@

Connect

I Connect using PC-Com (COME) I
Connect using Modemn 1 (COM2)
Connect using Modem 2 (COM3)
Connect using Radio-Pad (COM4)
Connect via Metwork (111.111.111.111 on Port 10001)

Click on the required connection option. Wintex will attempt to connect with Control Panel.

Once the connection is established the bottom status bar will show "On-line Ready". The status bar will also show the name of the
Wintex™ user accessing the system.

The menu and tool bar options will now change to "Hang Up". t=ste

Waiting for the Panel to Call

Use this command to put the PC modem into "Waiting for Panel to Call..." mode. Once in this mode the user at site should initiate
the download sequence by selecting the "Start Download" command on the Control Panel:

Panel Type Start Download Command

Premier 412 User Code + Menu + 9 + 94

Premier 816 & Plus  User Code + Menu + 9 + 94

Premier 832 User Code + Menu + 9 + 94

Premier Elite 24 User Code + Menu +Yes+ scroll until "Call Remote PC?" is displayed.
Premier Elite 48 User Code + Menu +Yes+ scroll until "Call Remote PC?" is displayed.
Premier Elite 88 User Code + Menu +Yes+ scroll until "Call Remote PC?" is displayed.
Premier Elite 168 User Code + Menu +Yes+ scroll until "Call Remote PC?" is displayed.
Premier Elite 640 User Code + Menu +Yes+ scroll until "Call Remote PC?" is displayed.

Requesting a Call Back

This option is only enabled when you are connected to the control panel via a modem. Selecting this menu option will cause both
the PC and control panel modem to hangup. The control panel will then call-back to the PC modem and re-establish the
connection.

Disconnecting from the Control Panel

To disconnect with the Control Panel:

Click Communications|Hang Up... or click on the Hang Up Button on the tool bar. The PC will disconnect with Control Panel.

The comms status bar will show "Off-line Ready".

Connecting to Ricochet™ Monitor (V6.16 & Later only)

Connection can be made to launch and view Ricochet Expander(s) V2.xx & above data when connected to the control panel. The
Ricochet™ Icon turns green when online with the panel, clicking this button launches and connects to Ricochet™ Monitor.

™ 0|2 &

Ricochet  Keypad Eventlog | Setup HangUp

NoTe Should only be used on Local connections, or IP/GPRS connections if remote.
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Sending & Receiving Configuration Data

Receiving

Receive Configuration Data
The Receive Configuration Data option retrieves all configuration data (except communicator reporting codes) from the Control
Panel.

Click Communications|Receive Configuration Data or click on the Receive button on the tool bar and select the Receive
Configuration Data option. The Communication Status window will display progress of the communication:

Communication Status

J;ﬂ Peet—- -:_-

Receiving Control Panel Data ...

7 Abort

When the communication task is completed you may disconnect with the Control Panel if required,

You can now edit the Control Panel data.

Receive Panel Log
The Receive Panel Log... option allows you to retrieve the system event log from the Control Panel.

Click Communications|Receive Panel Log... or click on the Receive button on the tool bar and select the Receive Panel Log
option. The Receive Event Log window is displayed:

Receive Event Leg

Receive Options

@) Receive All Events
Receive New Events Only
Receive the Last (500

Receive Mandatory Log Only

| ¢ Cancel |

Select the Receive Options:

Receive All Events: This option will retrieve all events from the Control Panel.

Receive New Events Only: This option will only retrieve the events that have occurred since the last Receive Panel Log.
Receive the Last ## Events: This option allows you to specify how many events to retrieve.

Click on OK to start. The Communication Status window will display progress of the communication:

Communication Status

-
-
w8
Receiving Control Panel Log Data ...

[ ¥ Abort |

When the communication task is completed you may disconnect with the Control Panel if required,

You can now view Control Panel log, see Viewing the Log on page 38.
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Receive All

The Receive All option retrieves all configuration data (including communicator reporting codes) and the system event log from the
Control Panel.

Click Communications|Receive All or press CTRL+A or click on the Receive button on the tool bar and select Receive All (Data &
Log) option. The Communication Status window will display progress of the communication:

Communication Status

—

R

Receiving Control Panel and Log Data ...

| ¥, Abort |

When the communication task is completed you may disconnect with the Control Panel if required,

You can now edit the Control Panel data, or view Control Panel log.

Receive Current Page

The Receive Current Page option retrieves the data for the active Panel Programming window, e.g. if you have the Program Zones
and Attributes window active, selecting the Receive Current Page option will only retrieve data relating to Zones and Attributes.

NoTE This option is only available when one or more Panel Programming windows are open.

Click Communications |Receive Current Page or click on the Receive button on the tool bar and select the Receive Current Page
option or click on the Receive Page button on the Panel Program Bar. The Communication Status window will display progress of
the communication:

Receiving Data for Current Page ...

When the communication task is completed you may disconnect with the Control Panel if required,

Receive Reporting Codes
The Receive Reporting Codes option allows you to select which group of communicator reporting codes to retrieve from the
Control Panel.

Either from the Communications menu or the Receive button on the tool bar click Receive Reporting Codes. A sub menu will
appear, from the sub menu select one of the following options:

e Pulse Codes: To retrieve the Pulse format communicator reporting codes (Premier 412/816/816 Plus & 832 Only).
e Contact ID Codes: To retrieve the Contact ID format communicator reporting codes.
SIA Codes: To retrieve the SIA format communicator reporting codes.

All Codes
To retrieve all communicator reporting codes.

The Communication Status window will display the progress of the communication:

.Commnnica'(ion Status. r |
~1 ;
Sg¢-4-4-4-4-—------------'='. ¥

e
Receiving Communicator Reporting Codes ... 'l
| X abort |

When the communication task is completed you may disconnect with the Control Panel if required,
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Sending

Send Configuration Data
The Send Configuration Data option sends all configuration data (except communicator reporting codes) to the Control Panel.

Click Communications | Send Configuration Data or press CTRL+D or click on the Send button on the tool bar and select the Send
Configuration Data option. The Communication Status window will display the progress of the communication:

g_g» T

Sendng Data to Control Pane ...

When the communication task is completed you may disconnect with the Control Panel if required,

Update Configuration Data
The Update Configuration Data option only sends the configuration data that has been changed since the account was opened.

NoTE /n order for the update to work you MUST NOT save the changes that you have made since opening the account.

Click Communications|Update Configuration Data or click on the Send button on the tool bar and select the Update Configuration
Data option. The Communication Status window will display progress of the communication:

Updating Control Pamd Data ...

When the communication task is completed you may disconnect with the Control Panel if required,

You can now save the configuration data to disk by clicking on the Save button on the tool bar.

Send Current Page

The Send Current Page option sends the data for the active Panel Programming window, e.g. if you have the Program Zones and
Attributes window active, selecting the Send Current Page option will only send the data relating to Zones and Attributes.

NoTE This option is only available when one or more Panel Programming windows are open.

Click Communications|Send Current Page or click on the Send button on the tool bar and select the Send Current Page option or
click on the Send Page button on the Panel Program Bar. The Communication Status window will display progress of the
communication:

:E;Jgr-»wr-w?f;j

Sendding Data for Curment Page ..

X Sbort

When the communication task is completed you may disconnect with the Control Panel if required,
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Send Reporting Codes
The Send Reporting Codes option allows you to select which group of communicator reporting codes to send to the Control
Panel.

Either from the Communications menu or the Send button on the tool bar click Send Reporting Codes. A sub menu will appear,
from the sub menu select one of the following options:

e Pulse Codes: To send the Pulse format communicator reporting codes (Premier 412/816 Only).
e Contact ID Codes: To send the Contact ID format communicator reporting codes.
SIA Codes: To send the SIA format communicator reporting codes.

All Codes
To send all communicator reporting codes.

The Communication Status window will display the progress of the communication:

E;gp.’.".., T — T 1

Sending Communicator Reporting Codes...,

When the communication task is completed you may disconnect with the Control Panel if required,

Send/Read Time & Date

The Send/Read Time & Date option allows you to send the date and time to the Control Panel, it also allows you to read the
current Date and Time of the Control Panel.

Click Communications|Send/Read Time & Date or press CTRL+T or click on the Send button on the tool bar and select the
Send/Read Time & Date option.

The Send/Read Panel Date and Time window is displayed:

[ SerdiFesd Panel Dune and Timess LT
|

Current Pared Davie aned Tiese

Parel Ot 18fo1[12
Pored Temll  504LS5

Brrud P Dt ol Time

SendDede:  180UINE @~

| BeriTime: 1E4kH] - Send

e — =

The Send Date and Send Time will default to the current date and time of the PC. If required adjust the date or time to the desired
value, then click on the Send button.

The Panel Date and Panel Time display the actual date and time of the panel clock.

When finished Click Close to close the window.
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Diagnostics

Elite 640

When using the panel type "Elite 640", and area group selector will appear in the bottom tray. This allows you to view/remote
control the selected Area Group. This is present on most Diagnostic pages, with the exception of System & RF Devices.

[ et |[Moowl Meup? Moops Mcops [+ Close

Online Status & Control

The On-line Status and Control mode allows you to view and control in real time the status of the alarm system.

Click Diagnostics|Online Status and Control... or click on the Online Status button on the tool bar. The Online Status and Control
window will be displayed:
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Click on the item you wish to view in the left hand panel (Zones & Outputs, System, Areas etc).

Click on the relevant control buttons to change the status of the Control Panel.

Remote Control

Click on Remote control to bring up the controls for the panel, under this menu you can arm/disarm/reset the control panel, turn
outputs on/off and send messages to the control panel.
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Click on the Close button when finished.
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Online Keypad
The On-line Status and Control mode allows you to view and control in real time the status of the alarm system.

Click Diagnostics|Online Keypad... or click on the Online Keypad button on the tool bar. The Online Keypad window will be
displayed:

Online Keypad

A5 2E. 28 Fri 20 B8

K Ready

Ornit i

| Ewty-o
Panic [
§ @+
Fire [0

L X
Madical O]

Click on the keys to operate the online keypad.

Click on the Close icon in the top right hand corner when finished.

Event Log

Click Diagnostics|View Event Log... or press CTRL+L or click on the Event Log button on the tool bar. The Control Panel Event
Log window is displayed: (at default there will be no log as one has not been downloaded)

S - [ ]
See Receive Panel Log on page 33 to populate the Panel Log window
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Event Log Buttons

Icon
o

[ Load Log

=

=

| b save s |
| X Clear Log |
Gome
| Receivelog |
[ eiter... |

Mandatory Events
[[# Close
B Area Group 1

4 Area Group 2

M Area Group 3

M Area Group 4

Button

Refresh Log

Load Log

Save Log

Append Log

Save As...

Clear Log

Print Log

Receive Log

Filter

Mandatory Events
Close

Area Group 1
Area Group 2
Area Group 3

Area Group 4

Remote/Anti Code Reset

All Premier Elite Control Panels have a Random Number Remote Reset feature. This option allows you to generate the Remote

Reset number.

Function

Loads the log in memory into the log viewer.

Load a previously saved log into the log viewer.

Saves the log to the customer log file.

Appends the log to an existing customer log file.

Saves the log to a text file.

Clears the contents of log viewer.

Prints the contents of the log viewer.

Opens the Receive Log window, see Uploading the Control Panel Log.

Opens the Log Event Filter window and allows you to filter events in the log viewer.
When checked shows only the mandatory event log

Closes the Event Log Viewer

Displays information for Areas 1-16

Displays information for Areas 17-32

Displays information for Areas 33-48

Displays information for Areas 49-64

Click Diagnostics | Remote Reset Generator... or press CTRL+R. The Remote Reset window is displayed:

Sx Ciggt Aeply Code

Enter the number that you require to decode in the Input Number box. The Remote Reset number is then displayed in Reset

Number Box.

Click on the Close button to close the Remote Reset window.
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Online Printer

The Online Printer Mode allows you to monitor the printer port of the control panel.

Note You can only use the feature if you are connected to the control panel via a PC-Com module.

Click Diagnostics | Online Printer Mode... The Online Printer window will be displayed:

Delne Prarter el

As events occur they will be displayed in the window.

Click on the Close icon in the right hand corner when finished.
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Changing the Language

If you wish to change the language Wintex™ uses;

Click Setup, Language... The language options are displayed:

@ Modem Setup...  Ctrl+M
Modem Database...
Options...
Add File Security...

Language 4

After making your choice of language the following dialog box will be displayed;

Irdaemaman E

ﬂ Pleaus clote then redtt Winten 1o load aew Linguige

0K, |

After closing and re-opening Wintex the new language will be displayed;
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User

Log On...

Log Off

Change Log On Password...
Change User Name...
Change User Access...

Exit

Accounts
New Account...

Open Account...
Edit Account...

Save Account

Save Account As...
Revert Account Data
Close Account

Account History

Print Account and Panel Details...

Backup Account Data...

Restore Account Data...

Programming
Zones and Attributes...

Partition Timers and Options...
Global System Options...
Remote Keypad Options...
Expander Options...
Outputs...

Communication Options...

User Codes...

Communications
Connect/Hangup

Waiting For Panel to Call
Request Call-back

Receive Configurations Data
Receive Panel Log...
Receive All (Data & Log)
Receive Current Page
Receive Reporting Codes
Send Configuration Data
Update Configuration Data
Send Current Page

Send Reporting Codes
Send/Read Time & Date...

Diagnostics
Online Status and Control...
Online Keypad...

View Event Log...
Remote Reset Generator...

Online Printer Mode...

Setup

Modem Setup...
Modem Database...

Options...
Language
Utilities
Panel Language Editor

Note Only available with TexecomMaster Logon. Please
see Panel Language Editor Section on page 44 .

Window
Tile
Cascade

Arrange icons

Help

Contents
About..
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Tool Bar Commands

Icon

Edit Account

o

Program

-
!

Print

>

Receive

&

send

L=
Rem. Reset
=
i
Diagnostics

Keypad

©

Event Log

g

2

Connect

B

]

)
Hang Up

Ricochet

Button

New

Open

Save

Edit Account

Program

Print

Receive

Send

Rem.Reset

Diagnostics

Keypad

Event Log

Setup

Connect

Hangup

Ricochet
QuickConnect

Function

Opens the New account window and allows you to create a new customer accounts.

Opens the customer accounts window and allows you to open an existing account.

Saves all account and Control Panel data to disk.

Opens the Control Panel programming button bar.

Opens the Programme Menu

Open the Print options window.

Opens the Receive options menu.

Open the Send options menu.

Opens the Remote Reset Generator.

Opens the Online Status and Control window.

Opens the Online Keypad window.

Opens the Control Panel Event Log Viewer.

Opens the Modem Settings & Options window

Establishes a connection with the Control Panel.

Closes the connection with the Control Panel

Launches & connects to Ricochet Monitor (MT2 systems only)
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Panel Language Editor Premier 412/816/ & 832

Introduction

Wintex is equipped with a Language Editor which allows the user to create custom translated language files for the Premier 412,
816, 816 Plus & 832 Control Panels. Once the new language file has been created the user may use Wintex to install the language

on the panel, or subject to approval may have the language installed as their standard default language at the manufacturing
stage.

The language editor is a hidden function which can be easily enabled to allow translation for all text displayed on the keypads.

Enable Panel Language Editor
To enable the Language Editor proceed as follows:-

Click User Change User Access

User Cenfiguration @

User Details | System Access | Panel Access

User

User Name: |Master v|

User Options

| Add New User...

User Expiry Date: 30 1899
Password Options
Minimum Password: |&

zer must chan

J oK l | ¢ Cancel | | ©) Help

Click Add New User
Mew User @

User Hame: | J oK

Password: | % Cancel |

Confirm: | @ Help |

Create the new user using the following credentials

User Name: TexecomMaster

NotE This is case sensitive

Password 123456

Click OK to add new user.
Click OK to exit User Configuration.
Now click User Log Off.
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Click User Log On enter the following:-

User Name TexecomMaster
Password 123456
The following pop up will be seen

0 Language Editor has been enabled - Now leg on using your nermal user name and password |

[ ok

Click OK

Log On to Wintex using your normal User Name and Password

NOTE /f you have not created your own profile the default User Name is Master and the Password is 123456.

When you are logged on you will now see an extra Toolbar item called Utilities.

etup Utilities Windo Help

E | #® B @ = @

Rem. Reset | Diagnostics Kewpad Ewentlog | Setup  Conmect

J2.H @ L

Mew  Open Save Edit Account  Program  Print

o o

Receive  Send

Acc Ref: Name:

Using Panel Language Editor
To be able to use the Language Editor you first need to open an account.
Click on New

In the Account Reference Filed Type Translation

Custormer Detals | P
P Mames

Accend Bef:

In the Panel Details Tab Select Premier 832 from the Dropdown Menu and Click Add.

NoTE [t jS important that 832 is selected as this will then cover all panel types, if you select 412 at this stage many of the options
in the 832 will not be available in the Language Editor and will not be translated.
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Starting Translation

Next Click on Utilities in the Menu Bar, and click Panel Language Editor. You will be presented with the following screen.

NotE /f js possible to load one of the existing translated languages to use as the basis for the new translation.

Click on the Current Text Column on the right hand side, your screen should look like this

% Panel Language Editor

Panel Test | Zone Alarm Log Text | MNon Zone Alarm Log Text | Log Ev

N

=N N

oup Text I Option Text|

No. |Default Text

Current Text

oo MENU for Options

o0z Enter Code > 2%

on3 Enter 8 to 7,9

004 Partition Ho. 7

ons Enter Value: #i
(0 > <

I o7 Digi/UDL Setup
nos Triple EOL

on3 System Faults:-

01 All Zone Options

o Zone ## Type

IEE Zone fHt Wiring

3 Zone H# Att. 1

I 014 Zone ## Att. 2

015 Zone ## Att. 3

01 Zone ## Areas

mv Zone ## Text

3 Load Language...

»

E dit

kA Save Language...

Enter Code > 77
Enter @ to 7.9

Fartition Mo, 7
Enter Ualus: ###

¥ <
DigirsUDL Setur
Trirle EOL

Sustem Faults:-
All Zone OFtiohs
Zone ## Tore
Zone ## Lliring
Zone ## ALL. 1
Zone ## ALL. 2
Zone ## AL, 3
Zohe ## HAreas
Zone ## Text

ﬁ; Receive All
4 Send Al

% Receive Page

4 Send Page

Keypad LCD Type
() Standard

@) International |

(.l’,' Default

[T Close:

Click on the Edit button and you should see this

%. Panel Language Editor

N . T

Panel Text | Zone Alarm Log Test I Man Zane Alarm Log Text I Laog Event Group Test | Optich Te:-:t|

No. Default Text

|Cunent Text

0o MENU for Options

0oz Enter Code > 7?7

003 Enter 8 to 7,9

no4 Partition Ho

Event Text:

Sample Display:

MEHU for OFti

Enter Code > 77
Enter @ to 7.9

e \* i = | [=] X4
- _3’ Load Language...
A
Edit B [H Save Language...
[ %) Receive Al
| 4 senddl

[ ‘g Receive Page

W lCharacher Map... ]

I 4 Send Page

MEHL for OFtions

Feypad LCD Type
() Standard

@) International

o Zone i Type

I[7o12 Zone ## Wiring

013 Zone ## att. 1
I 014 Zone ## Att. 2

05 Zone ## Att. 3

e Zone ##t Areas

m7 Zone it Text

You can now edit the text in the Event Text Window and it will be displayed in the Sample Display Window below.

(¥ Diefault

one ## Lliring

Zohe ## ALL. 1
Zohe ## ALL. 2
Zone ## ALL. =
Zone ## Areas
Zone ## Text

l [ Close

Do this for every line of text in the Panel Text tab and then complete for each of the other Tabs.
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Inserting Special Characters

If you need to insert special characters, the available characters can be viewed by selecting the Character Map. Highlight the
character required and click Select. Once you have completed your selection Click Insert.

International LCD Character Map | S

Avvailable Characters Sample Character

HHLUREYLa€3REGTIKL rb
I"HEFXET (ot -, 7
| B123456789:154=27
| aABCDEFGHI JELMHO
| PRRSTUUWRYZL~1~_ ==
“abocdetfahidk 1 mno et
PAarstuvwxaz | P |
“iééééﬂ%&*ﬂbmaéT+ |
| tAAGROEBONZHEAGS
| {SZERULABUHEYIO
| tAReCOE=QHAd9IHSG
| TARECUZTHUTHS 7L G
| tAeeTOzE3WELT SO0 S

Keyboard Ak + 0016

| FAEESUFRTHBR THAARAG J |
Hﬁﬁééﬁﬂr¢ﬁﬂhhﬁﬁﬁl (Grgme ] |
IMPORTANT NOTES

The # symbol

Where you see the # symbols in the text you are editing they must be the same symbol and in the same place and of the same
number.

For Example if | want to translate Line 11 from English to Greek the original text looks like this

Zone ## Text
The Translation will be

Zwvn ## Keipevo

The ? symbol

The same rule applies to the ? symbol where this is present in the text it must be in the translated text in the same format and the
same number of times

For example if | want to edit Line 002 from English to Greek the original looks like this

Enter Code > ??

The translation will look like this

Eicdayere Kwdikog > ??

Once all of the translations have been completed save the file. By default this will be saved in the Languages Subdirectory of
Wintex.
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Updating the Panel Language

Before updating the panel language, please make sure you have saved the new language to disk.
Create a new account and fill in all of the relevant details.

Connect to the panel

The language can then be senttq the panel from the Communications Menu as shown below.

gramming | Cemenuricstiony  [agnestics  Setup  Utikhes  Window  Help

Connect L
-
A i ey o | i @ | = R
v B Atrrl Dagreabes KEwad EBvriilog | Sekn Commert

Heoeree Pared Lo

Recetor &M [Dits & Lol
Heceroe Heparmmy Cade ]
Reteros Language [

4 Send Panel Programming Data Carl=0
Ugsiate Configuration Mita

Eend Regariing Codes &
&l Fanctand Leg Test
Panel Test

Liog - Tome Alsrm Dertin

guisg
O SendPasd Tovs & Date Ced-T

Log - Hhon-Zene Alarm Feents
Log - Evem Greups
Optians Tesd

Win

Please send the completed translation files to techsupport@texe.com so they may be included in future versions of the Premier
range of control panels.

NotE only complete translations will be put into Control Panels. If you wish to use your translated file locally then you can do this
by using the “Send All” or “Send Page” buttons in Panel Language Editor. If you choose to use the language file and at
some point in the future you have to load the panel defaults the locally stored language will be lost and the default panel
language re-loaded.
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Language Manager for Wintex™

Language Manager is a utility which allows you to translate Wintex™ into your chosen language

Starting Translation

1.
2.

Ensure that the correct version of WINTEX is installed on the PC that is going to be used to do the translation.
Install the Language Manager (It is advisable to install it in the same folder as WINTEX).

NoTe The Language Manager .EXE file can be found in the directory C;\Programme Files\Texecom\Wintex\Language Manager.

3. Run the Language Manager software (The shortcut is in the WINTEX Program folder on the start menu).

4. After the program has started, click on File| Open Project... and open the file called “Wintex.ntv.Ing”.

5. If your language was installed at step 2 go to step 7 otherwise click on File| Create New Language... the following screen
is displayed:

Create new language @

Based On Language

i Mative j
Language |dentifier
Chinese
Croatian
Czech
Darizh
Dutch
Dutch [B etgum)
Diuteh (Metherlands]
English

+

7

Englizh Mame
iD utch [Belgium]

Localized MName
irl:léder!ancia
Abbreviation
LB

Select your language from the Language Identifier list then click OK.

Cancel | Help |

6.

7. Inthe main screen ensure that the “Units.WintexStrings” is selected as shown below:

EEX

5 Language Manager - C:WProgram Files\Borland\WProjects\Wintex\Translatiom\Current Release\Wintex. ntv.Ing

Fle Edit Search Language Repository Librares Help

AbortOptionTSD_D1

AbortOption TSD_02

AbortOptionTS0_03

AbortOptionTSD_D4

AccetailEdtAccount

AccDetailNewLccount

AccDetailSavesccountds

AccDetail_chalwaysConnectd

AccDetall_chAnswerPhone

Nething
Pazscade Only

Code or Restore

Restare Onty

Edit Accourt Detais

hew Account Details

Save As New Account Details
Always Connect at 300 Baud
Enable 2-Call Answer Phone Defest

Nothing

Pazzcode Only

Code or Restore

Restore Cnly

Edit Account Details

Mew Account Detalls

Save As New Accourt Detals
Always Connect at 300 Baud
Enable 2-Call Answer Phone Defeat

L = | ¥ B e
|Units. WintexStrings [2617) ;J ¥ Show Natve Language
Constants # Mative / English T

AccDetall_ghhetwork Network Details Metwork Detals 4
AccDetail_ghPansiDetails Panel Details Panei Detais p
AccDetail_ghPaneiModem Panel Modem Detads Panel Modem Details p
AccDetall_gbRadioPad Radio-Pad Detads Radio-Fad Detailz P
AccDetall_lbAccountRet Account Ref Account Ref: p
AccDetail_bAddress Address Address o
AccDetail_lbCountry Courtry: Coundry y
AccDetall_lblateinstaiad Date Installed: Diate instalied P
AccDelail_lbFax Fan Fau: y
AccDetail_bFishams File Masme File MName: o
AccDetall_lbHostAddress Host Address Host Address: d
AccDetail_bHostPort Host Port: Host Port: 4
ArcDiatail W CNTona N FT Meendau Tuma | T Mirnbans Tuwas- bt
268/2617 | 206 Pump failure Relatve length: 100%

Note The Native Language (English) can be hidden by un-checking the “Show Native Language” check box on the main screen.

Translate the text in each cell (click on the cell and press F2 or click twice on the cell). All un-translated cells are marked with a little
blue triangle. See Notes for Translation on page 50
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Creating a New Language .DLL file

Once you have translated some or all of the text (you don’t have to translate all the text in one go), you need to create a Language
DLL file. This operation only needs to be performed once. Before you create the DLL you need to select the Program Execution
(PE) File. Click on File|Select PE file... and select the Wintex.EXE file as shown:

Now click on File|Create DLL this will create a language DLL file. Note: The “Create DLL” option is only enabled if your language
is selected, to select your language click on any cell in your language column.

Once the DLL has been created you can test your translated file by running Wintex and going to Setup |Language and selecting
the relevant language.

Continue to translate the text, when you want to test your work click on File|Save Language then click on File| Synchronize DLLs.
This will update the language DLL and will allow you test the updated file in WINTEX

Select PE file eI
Look jn: |_‘;Wintex j I‘fiE '

- | _"] Cuskomers
\_.-:.3 I Defaults

My Recent I)Languages
Documents '%i

Desktop

A~

My Documents

9

-
My Computer
.
bl Wetwaark: File narme: |W'inte:-c. ene j Open |
Flaces
Files of type: | Applications [EXE files) | Cancel

Notes for Translation

Accelerator Keys:

Most Windows menus and buttons have shortcut key that can be accessed by pressing the ALT key followed by the underlined
letter of menu or button. For example the Accounts menu can be selected by pressing ALT followed by A. The strings in the
language file will have the ampersand (&) character before the letter that will be underlined, so when you look at the text for the
Accounts menu you see that it is written as “&Accounts”. If you want to use the ampersand character in the string then you must
insert two. For example the Send PC Time & Date menu option is displayed in WINTEX as “Send PC Time & Date” (shortcut = T),
the text in the language file is written as “Send PC &Time && Date”.

Formatted Strings:

Some strings within the language file have special format specifiers, all specifiers start with the % character, for example “Control
Timer %d”.

%d is used to specify that a number will be inserted in the string, e.g. “Control Timer %d” can be displayed as “Control Timer 3”.
%.2d is used to specify that a two digit number will be inserted in the string, e.g. “Zone %.2d” can be displayed as “Zone 02”.
%.3d is used to specify that a three digit number will be inserted in the string, e.g. “Zone %.3d” can be displayed as “Zone 002”.

%s is used to specify that a string will be inserted in the string, e.g. “Do you want to save the account "%s" ?” can be displayed as
“Do you want to save the account "My Test 816 Panel" ?”

It is very important that the format specifiers remain included when the string is translated.

Future Versions of WINTEX™

It is very important that once the translation is complete, that the language file is emailed back to Texecom this is so that when
future versions of Wintex are released, the language files can be refreshed to include any new strings. If the file is not sent back
you will have to translate all text again when next revision of WINTEX is released.

The language file is “Wintex.XXX.Ing” where XXX is the country abbreviation code as shown at step 5, for example the Spanish
abbreviation code is ES so the language file name is “Wintex.ES.Ing”
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Texecom

Designed to Perform

Texecom Limited, Bradwood Court, St. Crispin Way, Haslingden, Lancashire BB4 4PW, England.
Technical Support:
UK Customers Tel: 08456 300 600

(Calls charged at 3.36 pence per minute from a BT landline. Calls from other networks may vary.)

International Customers Tel: +44 1706 233875

Email: techsupport@texe.com
© Texecom Limited 2013
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