WINDOWS INSTALLATION PROBLEM SOLUTION collection
1. 0x0000007B
2. The copied files lost in part 2 procedure

3. The DRIVER.CAB file lost

4. Could not copy the RDCATAPI.SYS or ITEATAPI.SYS file
5. Hangs on “Examining xxxxMB Disk 0 at Id 0 on bus 0 on atapi”
6. Setup in starting Windows
7.

8.

No.1 0X0000007B (blue Screen)
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The Solution:

· Change the USB floppy device to load the driver disk, for the compatible device please check the list as below.[image: image2.jpg]



· Change the OS storage to install.
No.2 the copied files lost
[image: image3.jpg]This issue occurs if the USB floppy disk drive is not supported for use during Windows XP
installation. To be supported in this situation, the drive must be listed in the Txtsetup.sif file

kupported for use during Windows XP installation:
Plug and Play ID USE floppy disk drive model

USB\VID_O3EEGPID_6901  Mitsumi
USB\WID_05788PID_0000 Y- Data; Sony part number 09K3835

USB\VID_06448PID_0000  TEAC; [BM option part number 2714226, FRU 05K9283

not supported during Windows %P installation
Plug and Play ID USE floppy disk drive model

USEAVID_03F0 &PID_2001
USEAVID_0S4C &PID_002C
USEBAVID_0578 81D_0001
USEAVID_0403 &PID_0040
USEAVID_0424 PID_0FDC




The solution:
· Please try to format your storage completely. Do not format it with quickly mode.
· Change storage for confirmation

· Replace installation source disc. 

No.3 could not copy the DRIVER.CAB file

· Take the disc out and put it back again, then the reading header of CD/DVD ROM will initial again, and then to find the correct file location to copy. 
· Suggest change the install disc.

No.4 could not copy the RDCATAPI.SYS or ITEATAPI.SYS file

This issue happened in the procedure that just complete formatting and starting to copy the IDE controller driver from USB floppy device.

· Suggest change the Windows installation disc.

No.5 Hangs on “Examining xxxxMB Disk 0 at Id 0 on bus 0 on atapi”
· Suggest to format the storage completely or change to another.
No.5 Hangs on “Setup is starting Windows”
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The file ‘asms' on Windows XP Professional St
Pack 3 CD is needed.

Tupe the path where the file is located, and th
0K

Copy files from:

LOBALROOTDEVICE\CDROMO'I385

—




· Adjust the BIOS setting, PCI Bus Master Enable, Native mode, USB to  Full speed (USB 1.1)

· Suggest to change another storage
